Sibenik University of Applied Sciences
Trg Andrije Hebranga 11, 22000 Sibenik

www.vus.hr , dekanat@vus.hr

Erasmus+

UNDERGRADUATE PROFESSIONAL STUDY OF
TOURISM MANAGEMENT

DEPARTMENT OF MANAGEMENT

Erasmus+ Course Catalogue
Academic year 2024-2025

Dean PhD Ljubo Runjic¢, college professor.

Head of department Divna Goles., s.lec.

Sibenik, July 2024


http://www.vus.hr/

Contents

COUISE STt bbbttt E bR e bt e b st bR r e n e 3
FUIT COUISE CUITICUIA ...ttt 4
FINANCIal MAtNEMALICS ........eiiiiiiieee et n e 5
PriNCIPIES OF BCONOIMICS.......cuviiiiiiiiiite ettt 10
Environmental management in tOUISM.........cocviii i 17
DiIgital MAIKETING. ......eveeeieee et bbb bbbt b e e s 26
Y g S Lo T T (o TN T TS SO SUSS 33
BUSINESS ENGIISN L.t 40
BUSINESS SEATISTICS ...ttt ettt 47
IMIBNAGEIMENT ...ttt e et R e e et s R e e e sR e e r e e n e s Rt e se e r e sreenenr e s e nreenes 52
0] o] Lol =0t (o] gt =Tolo] 1 T0] 1)V SRS 61
Use of DDD measures and HACCP standard in hotel industry ..o 69
BUSINESS OFJANIZATION.......c.eiuiiiieiiitisiesie ettt ettt ettt enes 77
NULFITION BN TOUITSIM L.ttt bbbttt b e 85
FOO SAFELY 1N TOUFISIM ...ttt bbbttt ettt bt 92
BUSINESS GEIMNAN L.ttt bbbttt b 99
BUSINESS GEIMAN 2......iiiiiceieiieeie ettt sttt et e s aeste e s e saeete e besseene e besseesaesneeneestenreeneenne s 106
BUSINESS GEIMTNAN 3 ...ttt bbbttt e 113
BUSINESS GEIMAN 4 ..ottt et et e s ae s te e e sae et e e s teese e besseesaesteeneenteereensennn s 120
INErOdUCEION INEO TOUFISITI ...ttt bbb 127
Introduction to selective fOrms O TOUFISIM ........oiiiiiiiiiece e 134



Course list

Component

Professor code Course ECTS
Beljo I. 146563 Financial mathematics 6
Mecev D. B-70 Principles of economics 6
Radié Lakod T. 202205 Enviromental n_1anagement in 4

tourism

Sigara J. Digital marketing 3
Sisara J. 187571 Marketing in tourism 6
Crnica G. 129813 Businss English | 3
Perisi¢ A. 140751 Business statistics 6
Sladoljev J. 140742 Management 6
Mecev D. BO36 Public sector economy 4
Radié Lakog T. NCO1 Use of DDD ?:gu?ICCCP in hotel 3
Udovici¢ A. NC02 Business organization 6
Gacina N. 187576 Nutrition in tourism 4
Gacina N. NCO03 Food safety in tourism 3
Crnica G. 129818 Business German | 3
Crnica G. 129818 Business German |1 3
Crnica G. 140746 Business German |11 3
Crnica G. 140746 Business German IV 3
Slavica D. Introducion into tourism 3
Slavica D. Intoduction to seletive forms of 3

tourism




Full Course Curricula



1. GENERAL INFORMATION

1.1. Course lecturer Ivana Beljo 1.8. Course code in ISVU 201135
1.2. Course title Financial mathematics 1.9. Course code in MOZVAG
1.3. Assistants and/or associates 1.10. Forms of teaching (number of hours Lecturing +Practical (30+30+0+0)

exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

1.11. Level of e- learning application (1%, 29, 3" |evel),
percentage of on line course performance (max. 20%)

Undergraduate Professional Study

. 1%, course materials are on-line, 0%
of Tourism management

1.5. Course status (obligatory,

: Obligatory 1.12. Number of course revisions 2
optional)
1.6. Year of study 1t 1.13. Modernization Yes
. . Less than 20% Xo
1.7. Credit score (ECTS) 6 1.14. Percentage estimate of course changes and/or supplements More than 20 % 5

2. COURSE DESCRIPTION

2.1. Course objectives

The goal is to provide students with theoretical knowledge:
e To adopt knowledge and skills of the analytical way of thinking, and the logical way of concluding in further education.
e To introduce students with basic concepts of financial mathematics with appropriate economic applications.

2.2. Terms of course entry and
required competences

4 year secondary education completed; qualification level 4.2 according to the CROQF.

2.3. Learning outcomes on the
study programme level

LO 4: To collect, calculate and graphically display statistical data from the field of economics and business by using advanced sofware tools and further
comment and analyze them.

LO 5: To use planning, organizing, management and control methods on practical examples, analyze the problem and propose appropriate solutions
to problem situations.

LO 7: To interpret business and financial reports and propose solutions to improve financial performance and profitability.

LO 10: To interpret, solve and / or graphically present solutions in the fields of maths, statistics and information technology and apply their methods
and techniques in analyzing economic problems by using advanced sofware tools.

2.4. Expected learning outcomes on
the course level

Level of LO:
1- remembering,
2- understanding,
3- application,
4-analysis,

Learning outcomes accroding to the Bloom's taxonomy: (up to two verbs per LO)
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5-evaluation,
6-synthesis
1. To solve economic account and apply to the problem from economic practice. 4,3
2. To differentiate arithmetic and geometric sequences and perform basic sequence operations. 4,4
3. To examine the properties of basic economic functions and comment on them. 4,4
4. To solve the problems of a simple and compound interest account. 4
5. To select appropriate method of transforming the nominal interest rate into a conformal or relative interest rate. 3
6. To make a loan repayment schedule 4
Constructive allignement
no Thematic unit I(:_O?st];the Content/teaching methods Evaluation Time
o Listen to lectures. Work
" Introduction into the course and i independently on computer, get to ) 2h
' detailed plan. know course content and elearning
documents.
Basic Economic Accounts. Listen to lectures and read literature. In colloquium or written and oral exams students
2. Percentage and per mille account. The | 1 The exercises demonstrate how to elect the appropriate economic account and apply 6h
triple rule. Division account. solve tasks. Solve exercises. to the problem from the economic practice.
; : : Listen to lectures and read literature. In colloquium or written and oral exams students
3. gequences. Ll R 2 The exercises demonstrate how to know how to differentiate arithmetic and geometric | 4 h
equences solve tasks. Solve exercises. sequences. Solve exercises.
. . Listen to lectures and read literature In colloguium or written and oral exams students
4 Economic Functions. Demand and 3 The exercises demonsirate how to know how to define economic functions, sketch a ah
2.5. Course content according to ' Supply Function. solve tasks. Solve exercises. graph of functions, and examine the demand and
detailed curriculum schedule supply variability _
Listen to lectures and read literature In colloquium or written and oral exams students
.. A ) ’ know how to define and calculate the equilibrium
5, Elasticity. Equilibrium. 3 ST;}% :ﬁaesrlilssesso‘isemg;‘es:g;:sh°W to of functions, solve the elasticity of supply and 4h
) ) demand functions.
6. Economlc Functlons.. Revision for 1,23 Write the colloquium. - 40h
colloquium. Colloquium.
: Fiatt Listen to lectures and read literature. In colloquium or written and oral exams students
7. S"(?ple Inte.reSt Account. /IAntIICI_patlve 4 The exercises demonstrate how to know how to define and solve the tasks of asimple | 4 h
and Decursive Interest Calculation. solve tasks. Solve exercises. interest account.
Listen to lectures and read literature In colloquium or written and oral exams students
- ' know how to define and differentiate the type of
8. Compound Interest Account. 4 I;i:)t(aegﬁfess’js?::::giShOW to interest account, solve the tasks of a compound an
' ' interest account.
In colloquium or written and oral exams students
Listen to lectures and read literature. know how to define and differentiate the interest
9. Interest rates. Conformal and 4,5 The exercises demonstrate how to rate, and choose the appropriate method of 4h

Relative interest rate.

solve tasks. Solve exercises.

transforming the nominal interest rate into a
conformal or relative one.




Prenumerando and postnumerando Listen to lectures and read literature. In colloguium or written and oral exams students
10. Present and Final Value. Perpetual 4,5 The exercises demonstrate how to know how to calculate and interpret the elementsin | 4 h
annuity. solve tasks. Solve exercises. the examples with periodic payments.
In colloquium or written and oral exams students
Listen to lectures and read literature. know how to calculate the loan according to the
11. Loan. Repayment model of the loan. 6 The exercises demonstrate how to repayment models with equal annuities, models 4h
solve tasks. Solve exercises. with equal repayment quotas and agreed annuities,
and make a loan repayment schedule.
Listen to lectures and read literature. In colloquium or written and oral exams students
12, Loan. The conversion of the loan. 6 The exercises demonstrate how to know how to calculate the loan after the loan 4h
solve tasks. Solve exercises. conversion, and make a loan repayment schedule.
Loan. Combined loan repayment Listen to I_ectures and read literature. In colloquium or written and_oral exams students
13. 6 The exercises demonstrate how to know how to calculate combined loan repayment 4h
model. solve tasks. Solve exercises. and make a loan repayment schedule.
14. e R?VISIOH for colloguium. 45,6 Write the colloquium. - 40h
Colloquium.
15. Revision Listen to lectures and read literature. ) 40h

3. EVALUATION OF STUDENTS® WORK

3.1. Students” obligations

In accordance with the Regulations on Studying and the Regulations on Student Assessment and Evaluation: for all full-time students attendance of at
least 70%. Part-time students are required to attend classes at least 50%. All students are required to carry calculator and formulae list.
Students who have during the course achieved:

o from 0 -24,9% ECTS credits- are rated F (unsuccessful) and cannot obtain ECTS credits, and must re-enroll in the next academic year;

o from 25 - 49,9% - are assessed by FX (insufficient) and must pass the written exam (test). Written exam (test) can be held in a regular or

extraordinary exam period;

e more than 50% - students have the right to take the final exam.
Students can take the final exam from the course in two ways: a) during the course of teaching through continuous monitoring of students (active
participation in classes and through two colloguia); b) by passing the exam (written and oral part of the exam).

3.2. Monitoring student work (enter
the share of ECTS credits for each
activity so that the total number of
ECTS points corresponds to the

credit score of the course)

Attendance 0,5 Written exam 3,5 (without colloquia) | Project
Experimental work Research Practical work
Essay Report Contl_nuo_us 0,5
examination
Colloguium 3,5 (without written Seminar paper Other
exam)
Class activity 0,5 Oral exam 1 Other




3.3. Student workload

Student workload on all bases for 1 ECTS credit is 30 hours in a semester and is estimated as:
1. Attending classes and exercises 60 hours
2. Preparing colloguia or exams through individual work 120 hours

4. GRADING SYSTEM

4.1. Grading seminar papers

4.2. Grading colloquia/ written and
oral exam

Unsatisfactory

Satisfactory

Above average

Responds by memory, without a deeper
understanding. Does not know or apply
basic terms and concepts. Does not know
how to apply or explain the contents of the
course with examples.

Reproduces the basic concepts and without
difficulty  imparts new  knowledge,
understands the material, explains the terms
and concepts supported with examples.

Knowledge is at the level of analysis, synthesis and evaluation.
Observes the principles, accurately and thoroughly explains the
content of the material, and logically connects and explains the
terms and concepts supported with examples. Finds solutions that
were not originally given. Notes correlations with related
material.

70-74,9% of attendance 75-79,9% of attendance 80-89,9% of attendance 90-100% of attendance
Active course attendance
2 points 5 points 10 points 20 points
2 3 4 5
o Pl gl el g o Colloguia/ Written exam 50-64,9% 65-79,9% 80-89,9% 90-100%
evaluation elements
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
Percentage of acquired
knowledge, skills and .
competences (teaching + final Numerical grade ECTS grade
. . exam)
bt [Pl grade Aol 1 90 — 100% 5 (excellent) A
absolute division 80— 89,9% 4 (very good) B
65— 79,9% 3 (good) C
60 — 64,9% 2 (satisfactory) D
50 —59,9% 2 (satisfactory) E

5. ADDITIONAL COURSE INFORMATION

Title

Availability via
other media

Number of copies in
the library




. Sori¢ K., Zbirka zadataka iz matematike s primjenom u ekonomiji, Element, Zagreb, 2011. (selected
5.1. Compulsory literature chapters) 7
gixz:,lﬁ?églg i T35 BTl Sego B., Luka¢ Z., Financijska matematika, UdZbenici Sveu¢ilista u Zagrebu, Zagreb, 2011 (selected ],
chapters)

5.2. Additional literature (at the
moment of changes and/or amended
of study programme)

Teaching material and exercises

Babi¢ Z., Tomi¢ Plazibat N., Poslovna matematika, Ekonomski fakultet Split, 2003 (selected chapters)

Babi¢ Z., Tomi¢ N., Aljinovi¢ Z., Matematika za ekonomiste, Ekonomski fakultet Split, 2004 (selected chapters)

Harshbarger R.J., Reynolds J.J., Mathematical Applications for the Management, Life and Social Sciences, Houghton Mifflin Company, Boston,
2004. (selected chapters)

5.3. Quality assurance methods that
ensure the acquisition of
knowledge, skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track
of attendance and student activity during classes and provided information on students™ progress through short colloquiums and homework, information
for further guidance to students will be provided in order to increase the efficiency of their work. Students will be informed about their rights and
obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student
employment, surveys from employers and Alumni association.

5.4. Informing about the course and
contacting the teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and the classroom activities. All notices of classes or
possible adjournment will be published in a timely manner on the e-learning site of the course and on the website of the Polytechnic. Students can
contact teachers during the consultation period (at least one hour per week), while for short questions and explanations they can be contacted during
class. It is also possible to ask questions by e-mail (from the official e-mail address at @ vus.hr), which will be answered as soon as possible (no later
than five working days after receiving the e-mail).




1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title Principles of economics 1.8. ISVU course code B-70
1.2. Lecturer Dijana Mecev, PhD, s. lec. 1.9. MOZVAG course code
1.3, Assistants and/or associates 1.10. Forms of teaching (number of hours Lecturing (45+15+0+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,

Professional Undergraduate study of Tourism

1.11. Level of e- learning application (1%, 2", 3

level), percentage of on line course performance (max.

15t — materials available On-line,

undergraduate, graduate) management 20%) 0%
LS. Course status (obligatory, Obligatory 1.12. Number of course revisions 1
optional)
1.6. Study year 1st 1.13. Modernization I yes [1no
i 0,
1.7. Credit score (ECTS) 6 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

The main objectice of the course is to ensure students have the ability to understand main economic relationships and processes from different areas of real economic issues.

2.2. Terms of course entry and
required competences

Four-year high school education completed; having a qualification at level 4.2
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2.3. Learning outcomes on the
study programme level

LO1: To apply and link economic terms in more complex written and oral communication in Croatian and foreign languages.

LO2: To organize and lead team work, and critically judge the opinions and attitudes of team members.

LO3: To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages.

LOS5: To use planning, organizing, management and control methods on practical examples, analyze the problem and propose appropriate solutions to problem situations.

LO6: To analyze and link basic concepts and apply content related to the area of economics, management, accounting, and finance.

LO 16: To analyze offer and resources (in organization, enterprises, tourism, tourist destination) by taking into account changing environment and using key business indicators at the global,
national, regional and local levels, compose development strategies to achieve competitiveness.

LO Level:
1. Recapture,
Learning outcomes towards Bloom's taxonomy: g X;gﬁgggg'“g'
(up to two verbs per LO) 4. Analysis,
5. Evaluation,
2.4. Expected learning outcomes 6. Synthesis
A e g e 1.  Todemonstrate knowledge and understanding of course content by defining and describing basic concepts of economics as a science that addresses the 1,1
on the course level problem of scarcity.
2. To analyze economic trends using supply and demand analysis. 4
3. Toanalyze consumer behavior regarding product demand. 4
4. To explain how input markets work. 2
5.  To calculate and interpret different measures of macroeconomic activity, such as gross national product, inflation and unemployment 3,5
6.  To analyze the business cycle by analyzing aggregate demand and aggregate supply. 4
7. To link fundamental economic principles and insights, their overall nature and appearance, and similarities and differences. 6
Constructive alignment
No: Thematic ensemble / Lecture Topic Course LO | Content/ Teaching Method Evaluation Time needed
- Listen to lectures. By working -
independently on a computer, they are
Introduction into the course and detailed plan. introduced to the course content and 2 hours
the documents on the e-learning page
.5. Course content according to | 16. of the course. _ _
detailed curriculum schedule Listen to the lecture and read the L’;gg!‘;ﬂ:&“&ggﬁ&?ﬁ:@;‘;‘i 2Lfnixr§?gscﬁ,hneci§?s”.
Introduction to economics. 1 literature, write homework. explain the circuit diagram and its application and 10 hours
the law of diminishing returns.
Listen to the lecture and read the In colloquium or written and oral exams they can
17. Supply and demand. How do markets work? 1,2 literature. Ind|\{|dual_ly or in pairs Qef!ng supply_/ demand and analyze the impact of 12 hours
solve case studies, discuss on the individual variables on supply and demand curves
exposed topic. Solve exercises.
Listen to the lecture and read the In colloquium or written and oral exams they can
18. Elasticity and its application. 1,2 define supply / demand elasticity and analyze its 10 hours

literature. Solve exercises.

application.
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Listen to the lecture and read the

In colloquium or written and oral exams they know

19. Demand and Consumer Behavior. 1,2,3 literature. Individually or in pairs how to define the utility and paradox of value and 10 hours
solve case studies. Solve exercises. explain their application.
Listen to the lecture and read the In colloquiym or written and oral exams they know
literature. discuss on the exposed how t_o define the ter_m and form_s qf enterprise and
) p
20. Production and business organization. 1 topic. describe the economic characterls_tlcs of large and 8 hours
g p
small enterprises. They can explain the law of
diminishing returns, and calculate and interpret
marginal and average products.
In colloquium or written and oral exams they can
Listen to the lecture and read the define types of costs. They know how to calculate
21. Cost analysis. 1 literature. Solve exercises. and interpret marginal, average, fixed, variable and | 10 hours
total costs. They know how to use cost curves in
business analysis.
Listen to the lecture and read the In colloquium or written and oral exams they
literature. They use multimedia and know how to define perfect competition, analyze
29 Perfect competition. 127 network. Individually or in pairs solve | the income of companies in the market of perfect 12h
. - , 2, - - - - ours
Market failure. case studies. Solve exercises. competition. They know how to determine the
point of enterprise closing down. They can list and
explain market failures.
In colloquium or written and oral exams they know
Listen to the lecture and read the how to define a monopoly and explain causal
literature. They discuss on the factors driving. They know how to calculate and
23, Monopoly 12,37 exposed topic. Solve exercises. interpret _the total, average and marginal revenue of 10 hours
monopolists. They know how to use the demand
curve to analyze monopolist profit maximization.
They know how to distinguish between monopoly
and perfect competition.
Oligopoly and game theory. Listen to the lecture and read the In colloquium or written and oral exams they know
Monopolistic competition. literature. They use multimedia and how to define an oligopoly and explain causal
network. They discuss on the exposed | factors driving. They know how to determine Nash
24 1237 topic. Individually or in pairs solve Equilibrium in the oligopoly market. They can 8h
. , 2,3, - " s " ours
case studies. define monopolistic competition. They know how
to distinguish the behavior of companies in the
monopolistic competition in the short term from the
behavior in the long term.
In colloguium or written and oral exams they know
how to define and explain factors of production
(inputs). They know how to analyze the impact of
Listen to the lecture and read the individual variables on labor market supply and
literature. They discuss on the demand curves. They know how to explain the
25. Input Markets. 1,2,3,4 exposed topic. Solve exercises. impact of unions and collective bargaining on 12 hours

wages and employment. They can think critically
about the reasons for the existence of wage
differences and the justification for rent payments.
They know how to calculate and interpret the
present value of a capital good.
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. In colloquium or written and oral exams they can
Listen to the lecture and read the - . - 7.
- . . explain the reasons for state intervention, critically
literature. They use multimedia and - . A -
26. The State and the Economy. 7 - consider ways of state intervention in economic 6 hours
network. They discuss on the exposed . -
- developments. They are able to explain public
topic ; s
choice theory and the majority paradox.
Listen to the lecture and read the In colloquium or written and oral exams they can
literature. Student explore the content | define poverty and its forms, explain Lorenz curve
27. Income distribution and poverty. 4,7 of this topic area by searching the and interpret Gini coefficient. They can explain 6 hours
database. why income inequalities occur.
Listen to the lecture and read the In colloguium or written and oral exams they are
literature. They discuss on the able to define GDP, inflation and unemployment
exposed topic. Solve exercises. and explain their components. They know how to
28. Basic concepts of macroeconomics. 1,5 calculate and interpret nom_mal_ and real C.;DP' . 12 hours
GDP deflator, consumer price index and inflation
rate. They are capable of thinking critically about
GDP as a measure of welfare and about causes of
unemployment.
Listen to the lecture and read the In colloquium or written and oral exams they can
literature. They discuss on the use the aggregate supply and aggregate demand
Aggregate supply and demand. exposed topic. Solve exercises. model to analyze fluctuations in the economy. They
29. - h . 2,6,7 - 14 hours
The financial market and a money issue. know how to calculate and interpret the extent of an
Central Banking and Monetary Policy. investment multiplier. They can explain the role of
fiscal and monetary policy in the economy.
38 hours
30 Concluding Considerations / Repetition and Listen to the lecture and individual
' preparation for the exam. preparation for the exam.

3. EVALUATION OF STUDENT WORK

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students have the obligation
to attend at least 50% of lectures.

Students who have during the course achieved:
e  From 0-24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;
. From 25 —49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or extraordinary exam period;
. More than 50% ECTS credits - students have the right to access the final exam of the subject.

3.1. Students’ obligations

Students can pass the final exam in two ways: a) during the course through continuous student attendance (active participation in the lessons, solving case studies and passing three colloquia);
b) during the course (active participation in the lessons, solving case studies) and passing the exam (written and oral exam).

3.2. Monitoring student work 4 (Itl’y Su_bmmtirr]‘g i"d .
(enter the share of ECTS credits | Attendance 0,5 Written exam f;iffelﬁ%'?:n V?,rsitijenen ®
for each activity so that the total examination)

Project
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number of ECTS points
corresponds to the credit score
of the course)

Experimental work Research Practical work

Essay Report Continuous examination
5 (by submitting both

Colloguium colloguiums the student is Seminar paper Other (inscribe)

relieved of a written and
oral examination)

Class activities

0,5

1 (by submitting all
colloquiums the student is
relieved of an oral
examination)

Oral exam

Other (inscribe)

The student's workload on all bases amounts to 1 ECTS point for 30 hours of work per semester and is estimated as:

Commitment Hours (estimate)
1.  Attending classes 60
2. Concluding Considerations / Repetition and preparation for the exam. 120
3.3. Student workload
4. GRADING
4.1. Seminar paper grading
Poor Satisfying Above average

4.2. Colloquium / exam grading

of the course.

Give answer by memory, no deeper understanding.
Does not know and does not apply the basic terms
and concepts. Cannot apply or explain the contents

Reproduces basic terms, without difficulty transfers
new knowledge, understands subject matter, explains
the terms and the notions that substantiate by
examples.

Knowledge is at the level of analysis, synthesis and
evaluation. It observes legitimacy, accurately and
thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not
originally given. There is a correlation with
correlative subjects.

4.3. Creating a final grade
according to evaluation
elements

Active participation in the
lessons

70-75% of attendance

76-86% of attendance

87-100% of attendance

Created mental map.
Solved case study.

2 points

4 points

7 points 3 points

Seminar paper

2

3

4 5
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5 points 7 points 8 points 10 points
2 3 4 5
Cotloquium [ written 50-64,9% 65-79,9% 80-89,9% 90-100%
27 points 33 points 39 points 45 points
2 3 5 5
Oral exam
27 points 33 points 39 points 45 points
Percentage of adopted
knowledge, skills and
competences (teaching + final Numerous grade ECTS grade
. . exam)
4.4. Cr_eatmg a final grade _ 90 - 100% 5 (excellent) Y
according to absolute allocation 80— 89.9% 4 (very good) B
65 —79,9% 3 (good) C
60 — 64,9% 2 (sufficient) D
50 — 59,9% 2 (sufficient) E
5. ADDITIONAL INFORMATION ABOUT THE COURSE
- Number of copies in the Availability via
. Title lib ther medi
5.1. Compulsory literature torary other media
(available in the library and _ i N
through other media) 1. Samuelson, P. A. i Nordhaus, W. (2007). Ekonomija, 18th edition, Zagreb: Mate d.o.0. 15
5.2. Additional literature (at 1. Polovina, S. i Medié . S. (2002). Osnove ekonomije: priruénik za studij ekonomije. Zagreb: Medinek.
the moment of changes and/or 2. Mankiw N.G. (2006). Osnove ekonomije. Zagreb: Mate d.0.0. (chapters 2,3, 4, 5, 6) 5
5

amended of study
programme)

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.
Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and

Alumni association.
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5.4. information on the course
and contact with the teacher

It is obligatory for every student to regularly inform about the course, teaching and teaching activities. All information about teaching or any delay in teaching will be published on the e-learning
pages of the course and on the web pages of the Polytechnic. Students can contact the teachers during the consultation term (at least one hour per week), while brief questions and explanations
can be addressed during classes. It is possible to ask questions by e-mail (from the official e-mail address from the domain @ vus.hr) that will be answered in a short time (no later than five

working days from the receipt of e-mail).
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1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title Environmental management in tourism 1.8. ISVU course code 202205
1.2. Lecturer Tanja Radi¢ Lakos, MSc, s.lec. 1.9. MOZVAG course code
1.3, Assistants and/or associates None 1.10. Forms of teaching (number of hours Lecturing (30+0+15+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

Professional Undergraduate study of Tourism
management

1.11. Level of e- learning application (1%, 2", 3

level), percentage of on line course performance (max.

15t — materials available On-line,

20%) 0%
LS. Course status (obligatory, Obligatory 1.12. Number of course revisions 4.
optional)
1.6. Study year 1 1.13. Modernization I yes 0 no
1 0,
1.7. Credit score (ECTS) 4 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

The goal is to provide students with theoretical knowledge and case studies:

* Understand the principles of natural resource management in general and tourism in particular;
«» Understand problems in their own environment (in the tourism sector and / or in the work environment) so that they can independently handle the environment in a way that minimally
affects the state and components of the environment in terms of sustainable sustainable development;

* Learn to recognize the damage that tourism or business systems stakeholders can cause to natural ecosystems;
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* Apply the learned content of this course in business practice.

2.2. Terms of course entry and
required competences

Four-year high school education completed; having a qualification at level 4.2

2.3. Learning outcomes on the
study programme level

LO3. To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages

LO5. To use planning, organizing, management and control methods on practical examples, analyze the problem and propose appropriate solutions to

problem situations

LO10. To develop team and interpersonal teamwork skills, master communication skills and presentation skills of set topics and tasks (case studies,

projects, seminars) using advanced software tools for document creation, presentation and budget implementation

LO14. To support and apply: ethical principles, principles of environmental protection, as well as legal regulations and norms that are applicable to

information technologies

2.4. Expected learning outcomes
on the course level

Learning outcomes towards Bloom's taxonomy:
(up to two verbs per LO)

LO Level:

7.  Recapture,

8.  Understanding,
9.  Application,
10. Analysis,

11. Evaluation,

12. Synthesis

1. Demonstrate knowledge and understanding of course content by defining and describing basic concepts in ecology and environmental

protection L1
2. analyze and compare the relationship between man and his environment in the contemporary context of tourism and society development in 42
general '
3. set an example and interpret the impact of tourism on natural ecosystems and environmental components (air, water and sea, soil, flora and 23
fauna), and '
4. use measures to reduce the negative impacts of tourism on the environment, 3
5. comment and critically evaluate the actions of tourism stakeholders as well as responsible experts in accordance with the principles of 45
sustainability and responsibility '
6. use materials and tools to search scientific and professional literature in their native and English languages 3
7. Present the acquired knowledge, ideas, problems and solutions independently and in a team 6

2.5. Course content according to
detailed curriculum schedule

Constructive alignment
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No: Thematic ensemble / Lecture Topic Course LO | Content/ Teaching Method Evaluation Time needed
Listen to the lecture. On seminary
Introduction to the course and a teaching, by independent work on the
. - computer students get acquainted with | - 2 hours
detailed performance plan course content and documents on the
e-learning course page.
At the colloquium or the written and oral exam they
define the basic ecological terms. They describe the
role of ecology as a science, describe the difference
between ecology and environmental protection,
31 define the role of Darwin. They know how to
' . sketch and explain population growth in an
Ecology and environmental Listen to the lect d read th ecosystem relative to environmental capacity. They
protection. Fundamental ecological 1,6,7 IitIZrZ?urz € lecture and read the know how to list, distinguish and give an example 6 hours
principles ' of an environmental factor. They know how to
define and describe the role of macro-elements in
the environment and their cycles and to explain the
role of humans in cycles. They know how to
describe the role of solar energy in ecosystem
functioning, enumerate members of the food chain
and differentiate organisms with respect to trophy.
They listen to a lecture and read At the colloquium or the written and oral exam they
literature. In seminary classes, can define what environmental degradation is and
. . individually, in pairs or in Socratic how it occurs, give an example of environmental
Man and the environment. Tourism triplets, they create a mental map and | degradation, analyze and conclude how
32. and the environment. Contemporary 1,6,7 solve case studies, showing the environmental degradation occurs and compare 6 hours
environmental problems acquisition of previously acquired how tourism causes environmental degradation.
knowledge and presenting the They know how to give an example of
acquired knowledge and ideas, contemporary environmental problems. A mental
discussing problems. map created. Solved case study
At the colloguium or the written and oral exam they
define the concepts of environmental and nature
protection, sustainability and sustainable
development. They analyze the approach to the use
: . of natural resources at the end of the 20th century
3. Susta!nable development. Global 16,7 IT_theythsten to a lecture and read and distinguish between technocentric and 4 hours
Sustainable Development Goals erature ecocentric approaches. They describe the historical
evolution of the concept of sustainable
development up to the Rio de Janeiro Conference
and compare it with the Millennium Goals and the
Global Sustainable Development Goals.
L . At the colloquium or the written and oral exam they
Urbanization. Env"om_nen_tal ) 12345 | Listen tothe lecture and read the can explain the concept and consequences of
34. consequences of urbanization. Spatial 67 | literature urbanization and give an example of reducing the 4 hours

planning. Urban tourism.

negative effects of urbanization on the
environment.
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35.

Demographic expansion. The
consequences of demographic
expansion on the environment. Mass
tourist developments.

1,56,7

Listen to the lecture and read the
literature.

At the colloquium or the written and oral exam they
can explain the concept and consequences of
demographic expansion and give an example of
reducing the negative effects of demographic
expansion on the environment

4 hours

36.

Agriculture and environmental
pollution. Agribusiness and
agritourism. Rural tourism.

1,35,6,7

Listen to the lecture and read the
literature.

At the colloquium or the written and oral exam they
can compare the environmental impact of
agriculture in the second and third revolution,
define and describe the green revolution, the factors
of the green revolution, give an example of the
environmental impact of agrochemicals, critically
evaluate and offer the most acceptable solution.

6 hours

37.

Industry and Environmental
Pollution. Energy requirements.
Energy efficiency in the tourism
sector

Listen to the lecture and read the
literature.
They use multimedia and Internet.

At the colloquium or the written and oral exam they
know how to compare traditional and modern
industrial production and its environmental impact
in terms of consumption of natural resources,
human and machine engagement. Know how to
define and describe types of fossil fuels and RES
and choose and comment on the most
environmentally friendly solution, know how to
define and describe eco-efficiency, analyze and
compare energy consumption in the tourism sector
in historical and contemporary context, propose and
use measures to reduce energy consumption and
increase energy efficiency , to critically judge the
best solution.

6 hours

38.

Waste management. Waste
management in tourist destinations

1,4,5,6,7

Listen to the lecture and read the
literature. They use multimedia and
Internet.

At the colloquium or the written and oral
examination, they can define and describe the types
and origin of waste, select and comment on the
most environmentally friendly waste management
solution, sketch the waste management hierarchy
and critically judge the most suitable solution. They
can describe the process of awarding the Ecolabel

6 hours

39.

Development of transport and
transport infrastructure and their
environmental impact. Noise in the
environment. Light pollution.
Connection: environment-traffic-
tourism.

Listen to the lecture and read the
literature. They use multimedia and
Internet.

At the colloquium or the written and oral exam they
can describe and critically judge the most
environmentally friendly form of transport, analyze
this choice in the historical and contemporary
context of transport technology, give an example of
the environmental impact of road, air and rail
transport. They know how to define and describe
the basic concepts of noise pollution, list the
sources of noise, predict the effects of noise on
human health and propose measures to reduce
noise. They know how to describe the concept of
light pollution.

6 hours

40.

Environmental Components: Air.
Climate change, global warming,

Listen to the lecture and read the
literature. They use multimedia and
Internet. In the course of the seminar,

At the colloguium or the written and oral exam they
can define and describe the basic concepts of air
pollution, enumerate and distinguish between

8 hours

20




greenhouse effect, ozone depletion.
Mountain tourism

they individually explore the content
of this topic area by searching the
database, and on the basis of it and the
read literature, create a seminar paper
that presents the acquired knowledge
and presents their own ideas, and
ways to solve problems. In the group
work on seminar teaching, the
brainstorming method and the
discussion method on the topic are
applied.

natural and anthropogenic sources of air pollution,
anticipate the effects of polluted air and the
consequences of phenomena such as: greenhouse
effect, global warming, climate change, acid rain,
ozone depletion, analyze the impact of air pollution
on the atmosphere, human health, wildlife and
material heritage.

Seminar paper created and presented (using
computer programs independently).

Environmental Components: Water.

Listen to the lecture and read the
literature. They use multimedia and
Internet. In the course of the seminar,
they individually explore the content
of this topic area by searching the
database, and on the basis of it and the
read literature, create a seminar paper

At the colloguium or written and oral exam they
can define and describe the basic concepts of water
pollution and degradation, enumerate and
distinguish between natural and anthropogenic

“ | Water Consumption and Pollution it rsns e s kroweige | S04 AL e, it e s of | o
& role of water in tourism. and presents their own ideas, and for mitigation and / or remediation.
ways to solve problems. In the group Semi .
. - eminar paper created and presented (using
work on seminar teaching, the computer programs independently)
brainstorming method and the P prog P y)-
discussion method on the topic are
applied.
Listen to the lecture and read the
literature. They use multimedia and At the colloquium or written and oral exam they
Internet. In the course of the seminar, can define and describe the basic concepts of
they individually explore the content marine pollution and degradation, enumerate and
of this topic area by searching the distinguish between natural and anthropogenic
Environmental components: sea. datgbla_lse, and on the basis o_f it and the soulrces ofhmarinlg polllution, eg(pl;}in abnd c;itically
. . read literature, create a seminar paper | evaluate the quality of sea at bathing beaches,
42. Coa.StaI degradation and I_m pact O_n that presents the acquired knowledge predict the dynamics of sea pollution by ballast 8 hours
marine ecosystems. Nautical tourism and presents their own ideas, and water and propose measures to mitigate and / or
ways to solve problems. In the group remediate, be able to explain the importance of
work on seminar teaching, the seagrass for the Adriatic Sea ecosystem.
brainstorming method and the Seminar paper created and presented (using
discussion method on the topic are computer programs independently).
applied.
They listen to a lecture and read At the colloquium or written and oral exam they
literature. can define and describe the basic concepts of soil
: . oni In the course of the seminar, they pollution, enumerate and distinguish between
En_\/lronmentgl Componentsj soil. individually explore the content of natural and anthropogenic soil pollutants, anticipate
43 Soil degradation, deforestation, this topic area by searching the the consequences of phenomena such as: erosion, 8 hours

desertification. Remediation.
Extreme tourism.

database, and on the basis of it and the
read literature, create a seminar paper
that presents the acquired knowledge
and presents their own ideas, and
ways to solve problems. In the group

desertification, deforestation, analyze the impact of
tourism on habitat fragmentation and propose
mitigation / remediation measures.

Seminar paper created and presented (using
computer programs independently).
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work on seminar teaching, the
brainstorming method and the
discussion method on the topic are
applied.

They listen to a lecture and read
literature.

In the course of the seminar, they
individually explore the content of
this topic area by searching the
database, and on the basis of it and the
read literature, create a seminar paper

At the colloquium or written and oral exam they
can define and describe the basic concepts of nature
protection, protected natural values and protected
areas of nature, they can explain the difference
between individual protected categories (nature
parks and parks of nature) and enumerate tourist
significant protected areas in the Republic of

1,2

44. 6,7 that presents the acquired knowledge Croatia and those enjoying international legal 8 hours
and presents their own ideas, and protection. They can explain the role and
ways to solve problems. In the group importance of forest and wetland ecosystems in
work on seminar teaching, the economic, ecological and aesthetic terms. They can
brainstorming method and the critically judge the role of nature in tourism.
discussion method on the topic are Seminar paper created and presented (using
applied. computer programs independently).

45 Concluding Considerations / Listen to a lecture and prepare i 30 hours

' Repetition and Exam Preparation. individually for the exam.
3. EVALUATION OF STUDENT WORK

3.1. Students obligations

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students have the obligation
to attend at least 50% of lectures. All students must create, present and positively colloquy seminar paper.

Students who have during the course achieved:
From 0 — 24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;
From 25 —49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or extraordinary exam period;
More than 50% ECTS credits - students have the right to access the final exam of the subject.

Students can pass the final exam in two ways: a) during the course through continuous student attendance (active participation in the lessons, creating mental map, solving case studies,
making and presenting the seminar paper and passing two colloquia); b) during the course (active participation in the lessons, creating mental map, solving case studies, creating and
presenting the seminar paper) and passing the exam (written and oral exam).

3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

Attendance

Written exam

examination)

2 (by submitting both
colloquiums the student is
relieved of an written

Project

Experimental work Research Practical work

Essay Report Continuous examination
3 (by submitting both

Colloquium colloguiums the student is Seminar paper 05 Other (inscribe)

relieved of a written and
oral examination)
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Class activities

0,5 Oral exam

1 (by submitting both
colloquiums the student is
relieved of an oral
examination)

Other (inscribe)

3.3. Student workload

The student's workload on all bases amounts to 1 ECTS point for 30 hours of work per semester and is estimated as:

Commitment Hours (estimate)
3. Attending classes 45
4.  Creating and Presenting seminar paper 10
5.  Preparation for the Colloquium / exam through self-study 65

4. GRADING

4.1. Seminar paper grading

Valuation Element

Poor

Satisfying

Above average

Organization

The paper is not organized in a logical
order and its structure is lacking.

The paper is well structured with a clear
distinction between the introduction, the
main part of the text and the conclusion.

The paper is well-structured with a clear
distinction between the introduction, the
main part of the text and the conclusions
that are perfectly logically linked to one
another

Terminology, writing
style

Words and phrases are low harmonized
with official terminology. Writing style is
not appropriate, sentences are too long,
modest vocabulary, and frequent and
repeated grammatical mistakes.

Words and phrases are aligned with official
terminology. The writing style is
appropriate, the sentence structure is clear,
the vocabulary is appropriate and has little
grammatical errors.

Words and phrases are aligned with official
terminology and show an understanding of
their meaning. The writing style is
excellent, the sentences are clear and
concise, the vocabulary is rich and there
are no grammatical errors.

Quoting and referencing

Sources are not specified at all. The
references do not match the topic and show
a superficial approach to the research topic.

Sources are listed, but incomplete and with
errors. The references are appropriate for
the subject and show a satisfactory research
attitude.

Sources are accurate, complete and
consistent. The references are appropriate,
their list is "rich" and comprehensive and
shows a robust research approach.

4.2. Colloquium / exam grading

Poor

Satisfying

Above average

of the course.

Give answer by memory, no deeper understanding.
Does not know and does not apply the basic terms
and concepts. Cannot apply or explain the contents

examples.

Reproduces basic terms, without difficulty transfers
new knowledge, understands subject matter, explains
the terms and the notions that substantiate by

Knowledge is at the level of analysis, synthesis and
evaluation. It observes legitimacy, accurately and
thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not

originally given. There is a correlation with

correlative subjects.

4.3. Creating a final grade
according to evaluation
elements

Active participation in the

70-75% of attendance

76-86% of attendance

87-100% of attendance

Created mental map.
Solved case study.

lessons

2 points

4 points

7 points

3 points
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2 3 4 5
Seminar paper
5 points 7 points 8 points 10 points
2 3 4 5
Cotloqutum [written 50-64,9% 65-79,9% 80-89,9% 90-100%
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
Percentage of adopted
knowledge, skills and
competences (teaching + final Numerous grade ECTS grade
. . exam
4.4. Cr_eatmg a final grade _ 90 10())% 5 (excellent) Y
according to absolute allocation 80— 89.9% 4 (very good) B
65 —79,9% 3 (good) C
60 — 64,9% 2 (sufficient) D
50 — 59,9% 2 (sufficient) E
5. ADDITIONAL INFORMATION ABOUT THE COURSE
: Number of copies in the Availability via
. Title lib ther medi
5.1. Compulsory literature torary other media
(available in the library and 2. Radié Lakos, T., Upravljanje okolisem, VUS, Sibenik, 2018. Available On-line
through other media)
3.
52, Additonal feraure(at_| 1 ATl . (G000, Frvan kobogly, Mismedi Zared :
. , M. . Turizam i okolis. , .
it mgrr:jen];c Otf ghanges ARl 3.  TiSma, S., Malekovi¢, S. (2010). Zastita okolisa i regionalni razvoj, iskustva i perspektive. Institut za 0
aluebugiol by sullehy medunarodne odnose, Zagreb. 0
programme) 4. Botkin D., Keller, E.(2005). Environmental Science. Wiley.

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.
Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.
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5.4. information on the course
and contact with the teacher

It is obligatory for every student to regularly inform about the course, teaching and teaching activities. All information about teaching or any delay in teaching will be published on the e-learning
pages of the course and on the web pages of the Polytechnic. Students can contact the teachers during the consultation term (at least one hour per week), while brief questions and explanations
can be addressed during classes. It is possible to ask questions by e-mail (from the official e-mail address from the domain @vus.hr) that will be answered in a short time (no later than five working

days from the receipt of e-mail).
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1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title

Digital marketing

1.8. ISVU course code

1.2. Lecturer

PhD,Jelena Sisara, s.lec.

1.9. MOZVAG course code

1.3. Assistants and/or associates

1.10. Forms of teaching (number of hours Lecturing
+Practical exercises + Seminars + e learning)

(30+15+0)

1.4, Study programme (specialist,
undergraduate, graduate)

professional study Tourism Management

1.11. Level of e- learning application (1%, 2", 3

level), percentage of on line course performance (max.

20%)

1st level — materials available
online,

0%
1'5'. Course status (obligatory, OPTIONAL 1.12. Number of course revisions New course
optional)
1.6. Study year 2nd study year 1.13. Modernization
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or

supplements

2. SUBJECT DESCRIPTION

2.1. Course objectives

Acquaint students with the latest communication trends and examples of good practice related to digital marketing.

To develop student ability to think critically and creatively about the digital marketing strategy of a tourist company.
Teach students to: design, implement and analyze the digital marketing strategy of a tourist company, monitor consumer behavior in a digital environment, write adequate web content for a
specific tourist company, monitor the reputation of a tourist company on the Internet, create a digital marketing communication plan for a tourist company on the Internet.
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2.2. Terms of course entry and
required competences

Requirements for enrollment in the 2nd year of study

2.3. Learning outcomes on the
study programme level

1. To apply and connect economic terms in more complex written and oral communication in Croatian and foreign languages

2. To develop team and interpersonal skills in team work, master communication skills and presentation skills of given topics and tasks

3. To independently and responsibly search the relevant literature for decision making and conclusion in Croatian and foreign languages

12. To analyze the tourist environment and develop a development strategy

13. To develop a marketing plan for a tourism company

14. To use information and communication technology in business in tourism

Learning outcomes towards Bloom's taxonomy:
(up to two verbs per LO)

LO Level:

13. Recapture,

14. Understanding,
15. Application,
16. Analysis,

17. Evaluation,

18. Synthesis

LO1. Understand the basic terms, concepts and technology related to digital marketing. 2
2.4. Expected learning outcomes | LO2. Know and understand the specifics of digital marketing. 2,3
on the course level LO3. Spot the opportunities offered by digital marketing. 12,3
LOA4. Think creatively and critically about the digital marketing communication of a tourist company. 3,4
LO5. Design an appropriate digital marketing strategy for a tourism company. 3
LOG6. Design quality content and message of a digital campaign for a tourism company. 5,6
LO7. Know how to monitor the reputation of a tourist company on the Internet. 6
LO8. Create a digital marketing communication plan for a tourist company on the Internet. 3
Constructive alignment
2.5. _Course (?ontent according to|r Thematic unit 1U course Content/teaching method Evaluation Time needed
detailed curriculum schedule no.
: . FI, They are listening to a lecture. In the
46. Intrpd_uctlor_l '[_0 Digital l\/_Iarketmg. 1 seminar class, by independent work 3 hours
Defining Digital Marketing. The on the computer, they become
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evolution of marketing. The
technology behind digital marketing.
The people behind digital marketing.

familiar with the content of the course
and the documents on the e-learning
page of the course.

Digital Marketing Communication

They listen to lectures, solve case

At the colloquium or written and oral exam, they

47, Plan: \-Nhat- D_oes It Inclgde. Howto | 1,2 studies and assignments. ?eftl]ne Iand e>§)'{/zlimld|g|ta(; rrt1artket|ng, DM 3 hours
make it? Digital marketing strategy echnology, DM plan and strategy
At the colloquium or written and oral exam, they
define and explain the concepts that appear in this
. . They listen to lectures, solve case thematic unit, then they should present and analyze
48. Online consumer behavior 123 studies and assignments. the same on a concrete example, make a critical 8 hours
judgment based on the presented problem and
propose a solution to the same problem.
Creating and designing a website,
writing web content At the colloguium or written and oral exam, they
Web positioning: Internet search Thew listen o lect | ?ﬁf'“et?”d E%)t(Pt'ﬁ'“ tt?]e conaepts that appeat In t:"s
. ey listen to lectures, solve case ematic unit, then they should present and analyze
49. englnfa, keyworgjs, SEO and SEM 123 studies and assignments. the same on a concrete example, make a critical 3 hours
techniques, business models for judgment based on the presented problem and
estimating payment for online propose a solution to the same problem.
advertising
. . At the colloguium or written and oral exam, the
Marketing on SO_C'aI networks: The define and e?<p|ain the concepts that appear in th);s
50 role of community manager, plan for 123 They listen to lectures, solve case thematic unit, then they should present and analyze 3 hours
' social networks, advertising on social - studies and assignments. ghe same on a concrete example, make a critical
networks judgment based on the presented problem and
propose a solution to the same problem.
E-mail marketing: advantages and At the colloquium or written and oral exam, they
3 - AUV define and explain the concepts that appear in this
disadvantages, subscribers, They listen to lectures, solve case thematic unit, then they should present and analyze
51. . : 1,234 ) ) o 5 hours
newsletters, e-mail marketing studies and assignments. ghe same on a concrete example, make a critical
metrics judgment based on the presented problem and
' propose a solution to the same problem.
At the colloquium or written and oral exam, they
. . define and explain the concepts that appear in this
5 Mobile Marketing: Trends and 1234 They listen to lectures, solve case thematic unit, then they should present and analyze | o
' Application of Mobile Marketing. o studies and assignments. ghe same on a concrete example, make a critical
judgment based on the presented problem and
propose a solution to the same problem.
At the colloguium or written and oral exam, they
In-game advertising. define and explain the concepts that appear in this
53 1234 They listen to lectures, solve case thematic unit, then they should present and analyze 5 hours

1. COLLOQUIUM

studies and assignments.

the same on a concrete example, make a critical
judgment based on the presented problem and
propose a solution to the same problem.
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At the colloquium or written and oral exam, they
They are listening to a lecture. define and explain the concepts that appear in this
. They are developing a digital thematic unit, then they should present and analyze
54. Influencer marketing 1234 marieting comn?un?catio% plan for a the same on a concreteyexampIeF,) make a criticaly 5 hours
tourist company on the Internet. judgment based on the presented problem and
propose a solution to the same problem.
At the colloquium or written and oral exam, they
. They are listening to a lecture. define and explain the concepts that appear in this
55 e-commerce: e-commerce techniques 1234 They are developing a digital thematic unit, then they should present and analyze 100
. - . 2,3, - 2 . o'clock
Affiliate marketing marketing communication plan for a the same on a concrete example, make a critical
tourist company on the Internet. judgment based on the presented problem and
propose a solution to the same problem.
At the colloquium or written and oral exam, they
Web analytics TEey are !jister:ing toa Le_ct_ur:e. dﬁfine _and e_xplﬁin t?]e cop]ceﬁ)(tjs that appea:jr in t?is
: AT They are developing a digital thematic unit, then they should present and analyze ,
56. Return on investment in digital 1234 mar{eting comngun?catioi planfora | the sameona concreteyexampler,J make a criticaly 10 o'clock
marketing (ROI) tourist company on the Internet. judgment based on the presented problem and
propose a solution to the same problem.
Online Public Relations (PR) and At the colloguium or written and oral exam, they
Internet Reputation: How to Build a TEey are Lister:ing toa :je_ct_ur:e. dﬁfine _and e_xplﬁin t?]e cor]ce?(tjs that appeadr in tlhis
s . They are developing a digital thematic unit, then they should present and analyze ,
o7 Positive Online |m?ge'? HOW to ] 1234 mar{eting comn”?un?catio% planfora | the sameona concreteyexampler,J make a criticaly 10 o'clock
manage a company's reputation in a tourist company on the Internet. judgment based on the presented problem and
digital environment? propose a solution to the same problem.
At the colloquium or written and oral exam, they
They are listening to a lecture. define and explain the concepts that appear in this
Application of digital marketing in They are developing a digital thematic unit, then they should present and analyze .
58. . N 1,2,34 - Y L 10 o'clock
tourism and catering. marketing communication plan for a the same on a concrete example, make a critical
tourist company on the Internet. judgment based on the presented problem and
propose a solution to the same problem.
At the colloguium or written and oral exam, they
define and explain the concepts that appear in this
- . thematic unit, then they should present and analyze \
50. 2. COLLOQUIUM 12,34 Presentations of project tasks the same on a concrete example, make a critical 10 o'clock
judgment based on the presented problem and
propose a solution to the same problem.
In the presentation, the implementation of the
60. Final considerations, signatures 5,6 Presentations of project tasks project task as well as the students' presentation 5 hours
skills are evaluated.
3. EVALUATION OF STUDENT WORK

3.1. Students™ obligations

period;

Students who achieved during the course:
From 0 — 24.9% of ECTS points - they are graded F (failed) and cannot acquire ECTS points, and must re-enroll in the course in the following academic year;

In accordance with the Rulebook on studying and the Rulebook on assessment and evaluation of student work: for all full-time students, a minimum of 70% class attendance. Part-time
students are obliged to attend a minimum of 50% of lectures. All students must create, present and positively evaluate the project assignment.

From 25 — 49.9% - they are graded FX (insufficient) and must sit and pass a written exam (test). The written exam (test) can be held during the regular or extraordinary exam
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. More than 50% - students have the right to access the final exam of the course.

Students can pass the final exam from the course in two ways: a) during classes through continuous monitoring of students (active participation in classes, solving case studies, preparation
and presentation of a project assignment and passing two colloquia); b) during classes (active participation in classes, solution of case studies, creation and presentation of a project
assignment and by passing the exam (written and oral part of the exam).

Project asignment:

Based on the analysis of the existing digital campaign and the reputation of the tourist company on the Internet, as well as market research, students will create a digital marketing
communication plan of the tourist company on the Internet.

3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

Attending classes

Written exam

1 Project 1

Experimental work Research Practical work

Essay Report Continuous check
2 (by passing the colloquium,

Colloquiums the student is exempt from Seminar work (write the rest)

the written and oral exam)

Activities in class

Oral exam

1 (write the rest)

3.3. Student workload

The workload of the student on all grounds amounts to 30 hours of work per semester for 1 ECTS point and is estimated as:

Obligation Hours (estimate)
6.  Attending classes 45
7. Creation of a seminar paper and a project assignment and presentation 25
8.  Preparation for the colloguium/exam through self-study 20

4. FORMATION OF ASSESSMENT

4.1. Seminar paper grading

An element of valuation

Bad

Satisfying

Above average

Organization

The paper is not organized in a logical
order and lacks structure.

The paper is well structured with a clear
distinction between the introduction, the
main body of the text and the conclusion.

The paper is well structured with a clear
distinction between the introduction, the
main part of the text and the conclusion,
which are excellently logically connected
to each other.

Terminology, writing
style

Words and expressions not aligned with
official terminology. The writing style is

the vocabulary is modest and there are
frequent and repeated grammatical errors.

not appropriate, the sentences are too long,

Words and expressions are aligned with
official terminology. The writing style is
appropriate, the sentence structure is clear,
the vocabulary is appropriate and there are
few grammatical errors.

Words and expressions are aligned with
official terminology and demonstrate an
understanding of their meaning. The
writing style is excellent, the sentences are
clear and concise, the vocabulary is rich
and there are no grammatical errors.
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Citation and citing of
references
topic.

No sources are given at all. The references
do not match the topic and show a
superficial approach to researching the

research attitude.

The sources are listed, but incompletely
and with errors. References are appropriate
for the topic and demonstrate a satisfactory

Sources are accurately, completely and
consistently cited. The references are
adequate, their list is "rich" and
comprehensive and shows a detailed
research approach.

4.2. Colloguium / exam grading

Bad

Satisfying

Above average

He answers from memory, without deeper
understanding. He does not know and does not apply
basic terms and concepts. He does not know how to
apply or explain the content of the course with
examples.

He reproduces basic concepts and transfers new
knowledge without difficulty, understands the
material, explains terms and concepts that he supports
with examples.

Knowledge is at the level of analysis, synthesis and
evaluation. He observes laws, accurately and
thoroughly explains the content of the material, and
logically connects and explains terms and concepts,
which he supports with examples. Finds solutions
that were not originally given. Observes correlations
with related material.

Project asignment
Active attendance of 70-75% attendance 76-86% attendance 87-100% attendance Solved case studies
classes 2 points 4 points 7 points 3 points
2 3 4 5
Project - - - -
4.3. Creating a final grade 5 points 7 points 8 points 10 points
according to evaluation 2 3 4 5
elements i i
Taking the colloguium / 50-64.9% 65-79.9% 80-89.9% 90-100%
Written part of the exam
25 points 30 points 35 points 40 points
2 3 5 5
Oral part of the exam
25 points 30 points 35 points 40 points
Percentage of a_cquired
knowledge, skills and_ Numerical evaluation ECTS grade
competences (classes + final
. . exam)
4.4, Cr_eatlng a final grade _ 90— 100% 5 (excelleni) AND
according to absolute allocation 80 89.9% 4 (very good) B
65— 79.9% 3 (good) C
60 — 64.9% 2 (enough) D
50 — 59.9% 2 (enough) E
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5. ADDITIONAL INFORMATION ABOUT THE SUBJECT

5.1. Compulsory literature
(available in the library and
through other media)

Number of copies in

title the library

Availability
through other
media

Ruzi¢, D., Bilos, A. & Turkalj, D.: Emarketing, IIl amended and supplemented edition, Osijek: Faculty of Economics in Osijek, 2014.

Kotler, P.; Keller, KL; Martinovi¢, M. (2014). *Marketing management, 14th edition, MATE, Zagreb 2014

5.2. Additional literature (at
the moment of changes and/or
amended of study
programme)

Stokes, R. (2011). eMarketing: The essential guide to digital marketing (Vol. 563). Quirk eMarketing.

Dann, S., & Dann, S. (2011). E-marketing: theory and application. Macmillan International Higher Education.

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

Control of the quality of students' work and the acquisition of the necessary knowledge and skills will be ensured through interactive work. By keeping records of students' attendance and activities
in classes and the information obtained about students' progress through colloquia, the information necessary for further instructions to students will be obtained in order to increase the efficiency

of their work. Students will be informed about their rights and obligations, work methods and necessary literature.

Indicators of the quality assurance system: Student survey, monitoring of annual data from HZZZ - on the annual state of student employment, employer and Alumni association surveys.

5.4. information on the course
and contact with the teacher

It is the duty of every student to regularly inform himself about the course, the course and activities at the class. All information about the holding of classes or possible postponement of classes
will be published in a timely manner on the e-learning pages of the course and on the website of the Polytechnic. Students can contact teachers during the consultation period (at least one hour a
week), while for short questions and explanations they can be contacted during classes. It is also possible to ask questions by e-mail (from the official e-mail address on the domain @vus.hr),

which will be answered as soon as possible (no later than five working days from the receipt of the e-mail).

32




1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title Marketing in tourism 1.8. ISVU course code 187571
1.2. Lecturer PhD, Jelena Sisara, s.lec. 1.9. MOZVAG course code
1.3. Assistants and/or associates None 1.10. Forms of teaching (number of hours Lecturing (45+0+15+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,

Professional Undergraduate study of Tourism

1.11. Level of e- learning application (1%, 2", 3

level), percentage of on line course performance (max.

15t — materials available On-line,

undergraduate, graduate) management 20%) 0%
LS. Course status (obligatory, Obligatory 1.12. Number of course revisions 4.
optional)
1.6. Study year 2% 1.13. Modernization = yes [1no
1 0,
1.7. Credit score (ECTS) 6 1.14. Percentage estimate of course changes and/or Less than 20% l
supplements More than 20 % ]

2. COURSE DESCRIPTION

2.1. Course objectives

The aim of the course is to acquaint students with the specifics of applying the marketing concept in tourism in order to apply the acquired knowledge and skills in a real business

environment.
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2.2. Terms of course entry and
required competences

Admission requirements for the 2nd year of study

2.3. Learning outcomes on the
study programme level

LO1: To apply and link economic terms in more complex written and oral communication in Croatian and foreign languages

LO2: To organize and lead team work, and critically evaluate the opinions and attitudes of team stakeholders

LO3: To independently and responsibly search relevant literature for decision making and conclusion in Croatian and foreign language

LO10: To develop team and interpersonal teamwork skills, master communication and case study skills (case studies, projects, seminars) using advanced software tools for document

preparation, presentation and budget implementation

LO17: To develop a marketing plan for a tourism company and development activities, and propose tools for e-marketing in tourism

LO Level:
19. Recapture,
Learning outcomes towards Bloom's taxonomy: 22 X;gﬁgggg'”g'
(up to two verbs per LO) 22, Analysis, '
23. Evaluation,
24. Synthesis
24 E ted | . t 1. To explain and critically evaluate the basic concepts and characteristics of marketing in tourism; 2,5
4. EXpEcted learning outcomes [ T, analyze marketing strategies and to make them on concrete examples; 4,6
on the course level 3. To analyze the marketing environment on a concrete example; 4
4. To design specific marketing activities that create value in accordance with the needs and desires of customers / clients. 6
5. To develop a marketing plan for a tourism company. 5,6
6. Based on the example provided, to critically evaluate marketing mix of a tourism company and to propose tools for e-marketing in tourism 5,6
1
2
3
4
Constructive alignment
No: Thematic ensemble / Lecture Topic Course LO | Content/ Teaching Method Evaluation Time needed
2.5. Course content according to Listen to the lecture. On seminary
detailed curriculum schedule Introduction to the course and a detailed teaching, by independent work on the
61. erformance plan - computer students get acquainted with | - 6 hours
P P course content and documents on the
e-learning course page.
Understanding of marketing processes in They listen to a lecture, solve case At the colloquium or the written and oral exam,
62. - 1,4 d - h - . 6 hours
tourism studies. they define the basic marketing concepts, explain
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the basic marketing concepts and marketing
processes in tourism,

They listen to a lecture, solve case

At the colloquium or the written and oral exam they
define and explain the concepts that occur in this
thematic unit, then they should present and analyze

63. Features of tourism services 1,4 studies, present a seminar paper, - - 8 hours
. - the same on a concrete example, critically judge on
followed by a discussion .
the basis of the presented problem and propose a
solution to the same problem.
At the colloquium or the written and oral exam they
. define and explain the concepts that occur in this
They listen to a lecture, solve case S
S . . / - thematic unit, then they should present and analyze
64. The role of marketing in strategic planning 1,2,4 studies, present a seminar paper, h le. critically iud 10 hours
followed by a discussion the same on a concrete example, critically judge on
the basis of the presented problem and propose a
solution to the same problem.
At the colloquium or the written and oral exam they
_ - They listen to a lecture, solve case define _and e_xplaln the concepts that occur in this
Development of marketing opportunities and g . thematic unit, then they should present and analyze
65. RIS . 1,2,4 studies, present a seminar paper, - - 10 hours
strategies in tourism followed by a discussion the same on a concrete example, critically judge on
Y the basis of the presented problem and propose a
solution to the same problem.
At the colloquium or the written and oral exam they
- define and explain the concepts that occur in this
They listen to a lecture, solve case S
. . / - thematic unit, then they should present and analyze
66. Marketing environment 1,34 studies, present a seminar paper, h | tically i 10 hours
followed by a discussion the same on a concrete example, critica y judge on
the basis of the presented problem and propose a
solution to the same problem.
At the colloguium or the written and oral exam they
. define and explain the concepts that occur in this
They listen to a lecture, solve case S
. / - thematic unit, then they should present and analyze
67. Marketing plan 1,4,5 studies, develop a marketing plan for - - 12 hours
a tourism compan the same on a concrete example, critically judge on
pany the basis of the presented problem and propose a
solution to the same problem.
At the colloquium or the written and oral exam they
. define and explain the concepts that occur in this
. . . They listen to a lecture, solve case S
Marketing Information System and Marketing ) - thematic unit, then they should present and analyze
68. - 1,4,5 studies, develop a marketing plan for - - 12 hours
Research, 1. Colloquium - the same on a concrete example, critically judge on
a tourism company .
the basis of the presented problem and propose a
solution to the same problem.
At the colloquium or the written and oral exam they
. define and explain the concepts that occur in this
. . They listen to a lecture, solve case . .
Markets of final consumption and consumer / - thematic unit, then they should present and analyze
69. - 1,4,5 studies, develop a marketing plan for - - 12 hours
behavior - the same on a concrete example, critically judge on
a tourism company .
the basis of the presented problem and propose a
solution to the same problem.
ey st o st o s | 400 SR o e e o v ey
70. Market segmentation and market positioning 1,2,3,4,5 | studies, develop a marketing plan for P P 15 hours

a tourism company

thematic unit, then they should present and analyze
the same on a concrete example, critically judge on
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the basis of the presented problem and propose a
solution to the same problem.

71

Development of marketing mix in tourism:
production and product management

1,2,3,4,5,

6

They listen to a lecture, solve case
studies, develop a marketing plan for
a tourism company

At the colloquium or the written and oral exam they
define and explain the concepts that occur in this
thematic unit, then they should present and analyze
the same on a concrete example, critically judge on
the basis of the presented problem and propose a
solution to the same problem.

8 hours

72.

Development of marketing mix in tourism:
price and placement

1,2,3,4,5,

6

They listen to a lecture, solve case
studies, develop a marketing plan for
a tourism company

At the colloquium or the written and oral exam they
define and explain the concepts that occur in this
thematic unit, then they should present and analyze
the same on a concrete example, critically judge on
the basis of the presented problem and propose a
solution to the same problem.

8 hours

73.

Development of the marketing mix in tourism:
promotion

1,2,3,4,5,

They listen to a lecture, solve case
studies, develop a marketing plan for
a tourism company

At the colloquium or the written and oral exam they
define and explain the concepts that occur in this
thematic unit, then they should present and analyze
the same on a concrete example, critically judge on
the basis of the presented problem and propose a
solution to the same problem.

8 hours

74.

Marketing management in tourism and
destination marketing

1,2,3,56

They listen to a lecture, present a
marketing plan

At the colloquium or the written and oral exam they
define and explain the concepts that occur in this
thematic unit, then they should present and analyze
the same on a concrete example, critically judge on
the basis of the presented problem and propose a
solution to the same problem.

15 hours

75.

Final lecture, course signatures, Il. colloquium

They listen to a lecture, present a
marketing plan

At the colloguium or the written and oral exam they
define and explain the concepts that occur in this
thematic unit, then they should present and analyze
the same on a concrete example, critically judge on
the basis of the presented problem and propose a
solution to the same problem.

4 hours

3. EVALUATION OF STUDEN

T WORK

3.1. Students™ obligations

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students have the obligation
to attend at least 50% of lectures. All students must create, present and positively colloquy seminar paper.

Students who have during the course achieved:
. From 0 — 24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;
. From 25 —49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or extraordinary exam period;
. More than 50% ECTS credits - students have the right to access the final exam of the subject.

Students can pass the final exam in two ways: a) during the course through continuous student attendance (active participation in the lessons, solving case studies, making and presenting the
seminar paper and project, passing two colloquia); b) during the course (active participation in the lessons, solving case studies, creating and presenting the seminar paper and project) and
passing the exam (written and oral exam).

2 (by submitting both

Attendance 1 Written exam

colloquiums the student is Project !
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3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

relieved of an written
examination)

Experimental work Research Practical work

Essay Report Continuous examination
3 (by submitting both

Colloguium colloguiums the student is Seminar paper 1 Other (inscribe)

relieved of a written and oral
examination)

Class activities

Oral exam

1 (by submitting both
colloquiums the student is
relieved of an oral
examination)

Other (inscribe)

3.3. Student workload

The student's workload on all bases amounts to 1 ECTS point for 30 hours of work per semester and is estimated as:

Commitment Hours (estimate)
9.  Attending classes 60
10. Creating and Presenting seminar paper 30
11. Preparation for the Colloguium / exam through self-study 90

4. GRADING

4.1. Seminar paper grading

Valuation Element

Poor

Satisfying

Above average

Organization

The paper is not organized in a logical
order and its structure is lacking.

The paper is well structured with a clear
distinction between the introduction, the
main part of the text and the conclusion.

The paper is well-structured with a clear
distinction between the introduction, the
main part of the text and the conclusions
that are perfectly logically linked to one
another

Terminology, writing
style

Words and phrases are low harmonized
with official terminology. Writing style is
not appropriate, sentences are too long,
modest vocabulary, and frequent and
repeated grammatical mistakes.

Words and phrases are aligned with official
terminology. The writing style is
appropriate, the sentence structure is clear,
the vocabulary is appropriate and has little
grammatical errors.

Words and phrases are aligned with official
terminology and show an understanding of
their meaning. The writing style is
excellent, the sentences are clear and
concise, the vocabulary is rich and there
are no grammatical errors.

Quoting and referencing

Sources are not specified at all. The
references do not match the topic and show
a superficial approach to the research topic.

Sources are listed, but incomplete and with
errors. The references are appropriate for
the subject and show a satisfactory research
attitude.

Sources are accurate, complete and
consistent. The references are appropriate,
their list is "rich" and comprehensive and
shows a robust research approach.

4.2. Colloquium / exam grading

Poor

Satisfying

Above average
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Give answer by memory, no deeper understanding.
Does not know and does not apply the basic terms
and concepts. Cannot apply or explain the contents

Reproduces basic terms, without difficulty transfers
new knowledge, understands subject matter, explains
the terms and the notions that substantiate by

Knowledge is at the level of analysis, synthesis and
evaluation. It observes legitimacy, accurately and
thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not

of the course. examples. originally given. There is a correlation with
correlative subjects.
Active participation in the 70-75% of attendance 76-86% of attendance 87-100% of attendance Solved case study and project
lessons 2 points 4 points 7 points 3 points
2 3 4 5
Seminar paper
. . 5 points 7 points 8 points 10 points
4.3. Creating a final grade P P P P
according to evaluation 2 3 4 5
elements Colloguium / written 50-64,9% 65-79,9% 80-89,9% 90-100%
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
Percentage of adopted
knowledge, skills and
competences (teaching + final Numerous grade ECTS grade
. . exam)
4.4, Cr_eatmg a final grade _ 90 - 100% 5 (excellenD) ry
according to absolute allocation 80— 89.9% 4 (very good) B
65— 79,9% 3 (good) C
60 — 64,9% 2 (sufficient) D
50 — 59,9% 2 (sufficient) E
5. ADDITIONAL INFORMATION ABOUT THE COURSE
Ti Number of copies in the Availability via
i itle lib th di
5.1. Compulsory literature torary other media
(avallable inthe Ilt_)rary and 1. Kotler, P., Bowen, J. T., Makens, J. C. (2010). *Marketing u ugostiteljstvu, hotelijerstvu i turizmu*. Mate, Zagreb 1
through other media)
2. Kotler, P. (2001). *Upravljanje Marketingom, Analiza, Planiranje, Primjena i Kontrola*. Informator, Zagreb 3
5.2. Additional literature (at o ) )
3. Kotler, P., Armstrong, G. (2013). *Principles of Marketing*, Prentice Hall, Boston 0
the moment of changes and/or
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amended of study
programme)

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students™ progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. information on the course
and contact with the teacher

It is obligatory for every student to regularly inform about the course, teaching and teaching activities. All information about teaching or any delay in teaching will be published on the e-learning
pages of the course and on the web pages of the Polytechnic. Students can contact the teachers during the consultation term (at least one hour per week), while brief questions and explanations
can be addressed during classes. It is possible to ask questions by e-mail (from the official e-mail address from the domain @ vus.hr) that will be answered in a short time (no later than five
working days from the receipt of e-mail).
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1. GENERAL INFORMATION

1.1. Course title Business English 1 1.8. Course code in ISVU 129813
1.2. Course lecturer Goran Crnica, prof., s.lec. 1.9. Course code in MOZVAG
1.3, Assistants and/or associates ) 1.10. Forms of teaching (number of hours Lecturing (30+15+0+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

Undergraduate professional study
of management

1.11. Level of e-learning application (1st, 2nd, 3rd

level), percentage of online course performance (max.

1st, course materials are on-line, %

20%)
LS. Course status (obligatory, Obligatory 1.12. Number of course revisions 2
optional)
1.6. Year of study 1st 1.13. Modernization I yes no
1 0,
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

The aim of the course is to develop language structures, lexis and grammar from the business English language at the intermediate and higher level.
Special attention is given to perfecting the techniques of listening, reading, speaking and writing. Professional vocabulary should be mastered at an
intermediate and higher level. The objectives also include the repetition and determination of basic tenses, the adoption of professional vocabulary

related to the language of information technologies, as well as international and intercultural economic issues.
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2.2. Terms of course entry and
required competences

Four-year secondary education completed; possessing a Level 4.2 qualification according to the CROQF-. Proficiency in English at minimum B1 level.

2.3. Learning outcomes on the
study programme level

LO 1: To apply and link economic terms in more complex written and oral communication in
Croatian and foreign language

LO 3: To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages

LO 10: Develop team and interpersonal teamwork skills, master communication skills
and presentation skills for assigned topics and tasks (case studies, projects, seminars)
using advanced software tools for document creation, presentation and budget implementation

2.4. Expected learning outcomes
on the course level (4-10
learning outcomes)

LO level:

1 - memory,

2 - understanding,
Learning outcomes according to Bloom's taxonomy: 3 - application,

4 - analysis,

5- evaluation,

6 - synthesis
7. To define and explain business English keywords 1,2
8. Toexplain and apply correctly grammatical structures and vocabulary in the field of Business English 23
9.  To create independently and present content in the field of Business English 3
10. To analyse medium-sized professional texts and solve language tasks 4
11. To argue critically the views expressed and express your own views on the topic of Business English 5
12.  To use part of the Common European Framework of Reference for Languages (CEF) level B2 language competences to generate new ideas 6

2.5. Course content according to
detailed curriculum schedule

Constructive alignment

Thematic topic of

r.br. ;I;Efl:?,:tlc topic of the the language I(:_ci)Jrcg;the Content / teaching method Evaluation Hours needed
exercises
Students listen to the lectures. They
work independently on the computer,
inform themselves about the course
content and eLearning documents.
Students Students get to know each other in
. introduce small groups, discuss the reasons for In the oral part of the final exam, you introduce
76. Introduction into themselves to 356 choosing their studies and explain yourself or your colleagues. They express their 3

the course

each other in
English

what they expect from the studies.
Group representatives present to their
colleagues the similarities and
differences in the reasons for choosing
their studies.

Students are introduced to the
Polytechnic's Code of Ethics.

opinion about their own linguistic progress and
point out the shortcomings and strengths.
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Students listen to the lecture and take
an active part by asking questions and
answering questions. In the lectures,

At the colloquium or in the written part of the final
exam, the pupils define and explain the most
important terms of the learning units. They solve
language exercises that demonstrate an

[P students are encouraged to engage in understanding of the meaning of key terms.
77. Companies; A Company 1,45,6 dialogue and discussion, as well as to In the oral part of the final exam, the students
matter of choice structure express opinions and points of view. critically discuss their views on the unit topics and
The use of all language skills texts and use part of the general language skills at
(listening, speaking, reading and level B2 of the Common European Framework of
writing) is recommended. Reference for Languages by presenting their ideas
and findings.
Students listen to a lecture on Students apply grammar structures and solve
grammar and spelling. The students grammar and spelling problems at the colloquium
78 Grammar notes Language check 2346 exchgnge their own ex_periences ona or in the written part of_ the final exam.

' (present tenses) (present tenses) R certain topic and practice language In the oral part of the final exam, students use -
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

At the colloquium or in the written part of the final
Students listen to the lecture and take exam, the pupils define and explain the most
an active part by asking questionsand | important terms of the learning units. They solve
. answering questions. In the lectures, language exercises that demonstrate an
Leadership; when Reading, students are encouraged to engage in | understanding of the meaning of key terms.
79. L vocabulary, 1,456 dialogue and discussion, as well as to In the oral part of the final exam, the students
to terrorize talent collocations express opinions and points of view. critically discuss their views on the unit topics and
The use of all language skills texts and use part of the general language skills at
(listening, speaking, reading and level B2 of the Common European Framework of
writing) is recommended. Reference for Languages by presenting their ideas
and findings.
Students listen to a lecture on Students apply grammar structures and solve
grammar and spelling. The students grammar and spelling problems at the colloquium
80 Past tenses Language check 2346 exchgnge t_heir own ex_periences ona or in the written part of the final exam.

' (past tenses) e certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

At the colloquium or in the written part of the final
Students listen to the lecture and take exam, the pupils define and explain the most
an active part by asking questionsand | important terms of the learning units. They solve
. answering questions. In the lectures, language exercises that demonstrate an
Strategy: The big Reading, students are encouraged to engage in | understanding of the meaning of key terms.
81. . ' vocabulary 1,456 dialogue and discussion, as well as to In the oral part of the final exam, the students
picture exercises express opinions and points of view. critically discuss their views on the unit topics and
The use of all language skills texts and use part of the general language skills at
(listening, speaking, reading and level B2 of the Common European Framework of
writing) is recommended. Reference for Languages by presenting their ideas
and findings.
Grammar notes Cal’e?l’ skills; Students listen to a lecture on Students apply grammar structures and solve
82. Talkmg about 2,346 grammar and spelling. The students grammar and spelling problems at the colloquium
(future forms) your job exchange their own experiencesona | or in the written part of the final exam.
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certain topic and practice language
structures by formulating their own
examples.

In the oral part of the final exam, students use
everyday examples to explain how to use certain
grammatical structures.

Acrticles

Students listen to a lecture on
grammar and spelling. The students
exchange their own experiences on a

Students apply grammar structures and solve
grammar and spelling problems at the colloquium
or in the written part of the final exam.

83. Case study 2,346 certain topic and practice language In the oral part of the final exam, students use 3
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

At the colloquium or in the written part of the final
exam, the pupils define and explain the most
important terms of the learning units. They solve
Vocabulary; The students listen to the lecture and language exercises that demonstrate an
Pay; the rewards multi- part prepare individually for the exam. understanding of the meaning of key terms.
84, of failure P 12,456 Before the colloguium, students are In the oral part of the final exam, the students 25
Review 1 words asked to ask questions about content critically discuss their views on the unit topics and
or grammar. texts and use part of the general language skills at
level B2 of the Common European Framework of
Reference for Languages by presenting their ideas
and findings.
Students listen to a lecture on Students apply grammar structures and solve
Career skills; grammar and spelling. The students grammar and spelling problems at the colloquium
85. Grammar notes Getting things 2346 exchgnge thelr own experiences on a or in the written part of_ the final exam. 3
(present perfect) e certain topic and practice language In the oral part of the final exam, students use
done structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
At the colloquium or in the written part of the final
Students listen to the lecture and take exam, the pupils define and explain the most
an active part by asking questionsand | important terms of the learning units. They solve
answering questions. In the lectures, language exercises that demonstrate an
Development; Vocabulary students are encouraged to engage in | understanding of the meaning of key terms.
86. Prosperity or exercises; 1,456 dialogue and discussion, as well asto | In the oral part of the final exam, the students 3
preservation understanding express opinions and points of view. critically discuss their views on the unit topics and
The use of all language skills texts and use part of the general language skills at
(listening, speaking, reading and level B2 of the Common European Framework of
writing) is recommended. Reference for Languages by presenting their ideas
and findings.
Students listen to a lecture on Students apply grammar structures and solve
Language check; Career skills; grar;]mar aﬂd_spelling. Thfa students gra_mn;ar an_d spelling Ec)rﬁblfe_msI at the colloquium
L exchange their own experiences on a or in the written part of the final exam.
87. MOd_aI verbs of Giving Short 2,346 certain topic and practice language In the oral part of the final exam, students use 8
likelihood presentations structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
. Students listen to the lecture and take At the colloquium or in the written part of the final
Marketing; an active part by asking questions and | exam, the pupils define and explain the most

88. Seducing the Writing 1,45,6 answering questions. In the lectures, important terms of the learning units. They solve 3

masses students are encouraged to engage in language exercises that demonstrate an

dialogue and discussion, as well as to

understanding of the meaning of key terms.
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express opinions and points of view.
The use of all language skills
(listening, speaking, reading and
writing) is recommended.

In the oral part of the final exam, the students
critically discuss their views on the unit topics and
texts and use part of the general language skills at
level B2 of the Common European Framework of
Reference for Languages by presenting their ideas
and findings.

Students listen to a lecture on

Students apply grammar structures and solve

. Skills; grammar and spelling. The students grammar and spelling problems at the colloquium
89 Comparatives and Considerin 2346 exchange their own experiences on a or in the written part of the final exam. 3
' superlatives -ring = certain topic and practice language In the oral part of the final exam, students use
alternatives structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
. Students apply grammar structures and solve
The stud_ent's !lsten to the lecture and grammar and spelling problems at the colloquium
. Final discussion prepare individually for the exam. or in the written part of the final exam
90. Review 2 1,2,45,6 Before the colloquium, students are . 26

and signatures

asked to ask questions about content
or grammar.

In the oral part of the final exam, students use
everyday examples to explain how to use certain
grammatical structures.

3. EVALUATION OF STUDEN

TWORK

3.1. Student obligations

Following the Rulebook on Studying and the Rulebook on Student Assessment and Evaluation: for all full-time students, the required attendance is at least 70%. Part-time students are
required to attend classes and teach at least 50%; they are also required to write homework. Students are required to bring writing materials (paper and pen/ballpoint pen) to the exercises.
The student's acquired knowledge is tested during the course content. Students are evaluated during the teaching process, with particular attention being paid to the student's active
participation in teaching and their presentation of homework. Of particular importance for the final grade are the two written tests that the student takes during the semester. If the student
passes both exams, he/she is exempted from the written part of the final exam and is obliged to take the oral final exam.

Student achievements:

e  Students with 0 - 24.9% of ECTS credits - are graded with an F (unsuccessful) and cannot earn ECTS credits and must re-enrol the course in the next academic year;
e  Students with 25 - 49.9% of ECTS credits - are graded FX (insufficient) and must pass the written exam (test). The written exam can be held in a regular or extraordinary exam

period;

e  Students with more than 50% of ECTS credits - students have the right to take the final exam.
Students can pass the final exam in two ways:
a) by passing two colloquia and an oral exam during the regular or extraordinary exam;

b) by passing the final exam consisting of a written and an oral exam during the regular or extraordinary exam.

3.2. Monitoring student work
(enter the share of ECTS credits

for each
activity so that the total number

of ECTS points corresponds to

the credit score of the course)

Attendance 05 Written exam 1 (without colloguia) Project

Experimental work Research Practical work

Essay Report Continuous evaluation

Colloquium 1 (without written exam) Seminar paper (Homework for part-time 05
students)

Active participation 0,5 Oral exam 1 (Other)

3.3. Student workload

The workload of students on all bases is 1 ECTS credit point (30 semester hours) and is estimated as:
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Obligation Hours (estimated)
12. Attending classes and language exercises 45
13. Preparing colloquia or exams through individual work 45

4. GRADING SYSTEM

4.1. Grading seminar papers

4.2. Grading colloquia/ written
and oral exam

Unsatisfactory

Satisfactory

Above average

Responds by memory, without a deeper

understanding. Does not know or apply basic terms
and concepts. Does not know how to apply or explain
the contents of the course with examples.

examples.

Reproduces the basic concepts and without difficulty
imparts new knowledge, understands the material,
explains the terms and concepts supported with

Knowledge is at the level of analysis, synthesis and
evaluation. Observes the principles, accurately and
thoroughly explains the content of the material, and
logically connects and explains the terms and
concepts supported with examples. Finds solutions
that were not originally given. Notes correlations
with related material.

Active participation of 70-74,9% of attendance 75-79,9% of attendance 80-89,9% of attendance 90-100% of attendance
lectures and language
exercises 2 points 5 points 10 points 20 points
2 3 4 5
4.3. Final grade according to Colloguia/Written exam 50-64,9% 65-79,9% 80-89,9% 90-100%
evaluation elements
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
Percentage of acquired
knowledge, skills and -
competences (teaching + final Numerical grade ECTS grade
. . exam)
4.4, Final grgd_e according to 90 - 100% 5 (excellend) ry
absolute division 80— 89.9% 4 (very good) B
65— 79,9% 3 (good) C
60 — 64,9% 2 (satisfactory) D
50 — 59,9% 2 (satisfactory) E
5. ADDITIONAL COURSE INFORMATION
. . Number of copiesin | Availability via
5.1. Compulsory literature Title the library other media
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(available in the library and

L . 1. ,Intelligent Business®, Coursebook, Intermediate Business English, Tonya Trappe, Graham Tullis, Pearson Longman
via other media)
5.2. Additional literature (at 2. ,Intelligent Business“, Skills Book, Intermediate Business English, Tonya Trappe, Graham Tullis, Pearson Longman Availability via e-
the moment of changes and/or 3. ,Intelligent Business“, Workbook, Intermediate Business English, Tonya Trappe, Graham Tullis, Pearson Longman

amended of study
programme)

learning platform

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of student work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on student progress through short colloquiums and homework, information for further guidance to students will be provided to increase the efficiency of their

work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and

Alumni association.

5.4. Informing about the
course and contacting the
teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and classroom activities. All notices of classes or possible adjournment will be published on time
on the e-learning site of the course and the website of the Polytechnic. Students can contact teachers during the consultation period (at least one hour per week), while for short questions and
explanations they can be contacted during class. It is also possible to ask questions by e-mail (from the official e-mail address at @vus.hr), which will be answered as soon as possible (no later

than five working days after receiving the e-mail).
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2. GENERAL INFORMATION

1.1. Course lecturer Ana Perisi¢ 1.8. Course code in ISVU 140751
1.2. Course title Business statistics 1.9. Course code in MOZVAG
1.3. Assistants and/or associates 1.10. Forms of teaching (number of hours Lecturing +Practical (30+30+0+0)

exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

Undergraduate Professional Study
of Tourism management

1.11. Level of e- learning application (1%, 29, 3" |evel),
percentage of on line course performance (max. 20%)

1%, course materials are on-line, 0%

1.5. Course status (obligatory,

: Obligatory 1.12. Number of course revisions 2
optional)
1.6. Year of study 2nd 1.14. Modernization Yes
. . Less than 20% Xo
1.7. Credit score (ECTS) 6 1.14. Percentage estimate of course changes and/or supplements More than 20 % 5

2. COURSE DESCRIPTION

2.1. Course objectives

Train students to be able to comprehend, effectively understand and recognize fundamental statistical procedures and methods;
Provide theoretical and practical knowledge which enables students to develop and apply acquired knowledge, independently and/or within a team.

2.2. Terms of course entry and
required competences

4 year secondary education completed; qualification level 4.2 according to the CROQF.

2.3. Learning outcomes on the
study programme level

LO 4: To collect, calculate and graphically display statistical data from the field of economics and business by using advanced software tools and

further comment and analyze them.

LO 5: To use planning, organizing, management and control methods on practical examples, analyze the problem and propose appropriate solutions

to problem situations.

LO 7: To interpret business and financial reports and propose solutions to improve financial performance and profitability.
LO 10: To interpret, solve and / or graphically present solutions in the fields of maths, statistics and information technology and apply their methods
and techniques in analyzing economic problems by using advanced software tools.

2.4. Expected learning outcomes on
the course level

Learning outcomes accroding to the Bloom's taxonomy: (up to two verbs per LO)

Level of LO:
1- remembering,
2- understanding,
3- application,
4-analysis,

47




5-evaluation,
6-synthesis
13. To define and explain fundamental concepts of descriptive statistics 1.2
14. To prepare tabular and graphical data representation of statistical data 34
15. To calculate and to interpret measures of central tendency and measures of dispersion 34
16. To perform correlation and regression analysis, to comment the results and to draw a conclusion about the relationship 345
between variables Y
17. To identify time series type 4
18. To calculate and to interpret values of dynamics indicators 32
19. To estimate the linear trend equation and to apply it for forecasting future values of the time series 346
20. To set the statistical hypothesis and to conduct the chi square test. 6,3
Constructive allignement
no Thematic unit I(:‘O?stzthe Content/teaching methods Evaluation Time
Introduction into the course and _ _ 1h
detailed plan. Attending lectures. Familiarize with Students define and explain fundamental concepts
. of descriptive statistics through colloquia or
91. 1 course content, e-learning documents, written/oral exams
literature and students’ obligations. ' 8h
Fundamental statistical terms 16h
. . Attending lectures. Actively involving | Students will prepare tabular and graphical data
9 Grouping data and graphical data ) students through problem solving and | representation of statistical data through colloquia | 4h
' representation discussion. or written/oral exams. 8h
2.5. Course content according to Students will define and explain fundamental
i i Attending lectures. Actively involving | concepts of descriptive statistics and calculate and
detailed curriculum schedule Udonts throuth orabl Miro o | ooy Foentral tend | ”
students through problem solving an o interpret measures of central tendency an
9. Measures of central tendency 13 discussion. measures of dispersion through colloquia or 8h
written/oral exams.
Students will define and explain fundamental
Attending lectures. Actively involving | concepts of descriptive statistics, calculate and
students through problem solving and interpret measures of central tendency and 4h
94. Measures of central tendency 13 discussion. measures of dispersion through colloquia or 8h
written/oral exams.
Students will define and explain fundamental
Attending lectures. Actively involving | concepts of descriptive statistics and calculate and
. . students through problem solving and interpret measures of central tendency and 4h
9. Measures of dlspersmn 13 discussion. measures of dispersion through colloquia or 8h
written/oral exams.
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. . . . Students will define and explain fundamental
Attending lectures. Actively involving £ descrinti o d calcul d
. . students through problem solving and concepts of descriptive statistics and calculate an
9% Standardized value. Outlies. Data 13 discussion. Group problem solving interpret measures of central tendency and 6h
distribution rules. Exam preparation and discussion. Exam preparation, measures of dispersion through colloquia or 12h
written/oral exams.
Attending lectures. Actively involving - . . .
97 Time series 5 students through problem solving and Shtudenr:s WIII” 'd,em'fy_tlm/e S?”es type 4h
. discussion. through colloquia or written/oral exams. 8h
Attending lectures. Actively involving | Students will calculate and interpret the values of
students through problem solving and | dynamics indicators through colloquia or 5h
%. Index numbers 6 discussion. written/oral exams. 10h
Attending lectures. Actively involving | Students will estimate the linear trend equation and 6h
99 Trend 7 students through problem solving and | apply it for forecasting future values of the time 12h
' discussion. series through colloquia or written/oral exams.
Attending lectures. Actively involving Studen_ts will perform correlation and regression
. . students through problem solving and anaIy5|s_, comment the resylts apd draw . 6h
100. | Correlation and regression 4 : - conclusion about the relationship between variables
discussion. - - 12h
through colloquia or written/oral exams.
Attending lectures. Actively involving | Students will set the statistical hypothesis and
. students through problem solving and | conduct the chi square test through colloquia or 6h
101. | Chi-square test 8 discussion. written/oral exams. 12h
Attending lectures. Actively involving
) ) ) students through problem solving and oh
102. | Final conclusions. Exam preparation discussion. Group problem solving &h
and discussion. Exam preparation.

3. EVALUATION OF STUDENTS® WORK

3.1. Students™ obligations

In accordance with the Regulations on Studying and the Regulations on Student Assessment and Evaluation: for all full-time students attendance of at
least 70%. Part-time students are required to attend classes at least 50%. All students are required to carry calculator and formulae list.
Students who have during the course achieved:

o from 0 -24,9% ECTS credits- are rated F (unsuccessful) and cannot obtain ECTS credits, and must re-enroll in the next academic year;

o from 25 - 49,9% - are assessed by FX (insufficient) and must pass the written exam (test). Written exam (test) can be held in a regular or

extraordinary exam period;

e more than 50% - students have the right to take the final exam.
Students can take the final exam from the course in two ways: a) during the course of teaching through continuous monitoring of students (active
participation in classes and through two colloquia); b) by passing the exam (written and oral part of the exam).
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3.2. Monitoring student work (enter
the share of ECTS credits for each
activity so that the total number of
ECTS points corresponds to the
credit score of the course)

Attendance 0,5 Written exam 3,5 (without colloquia) | Project
Experimental work Research Practical work
Essay Report Contlpuo_us 0,5
examination
Colloquium 3,5 (without written Seminar paper Other
exam)
Class activity 0,5 Oral exam 1 Other

3.3. Student workload

Student workload on all bases for 1 ECTS credit is 30 hours in a semester and is estimated as:
3. Attending classes and exercises 60 hours
4. Preparing colloguia or exams through individual work 120 hours

4. GRADING SYSTEM

4.1. Grading seminar papers

4.2. Grading colloquia/ written and
oral exam

Unsatisfactory

Satisfactory

Above average

Responds by memory, without a deeper
understanding. Does not know or apply
basic terms and concepts. Does not know
how to apply or explain the contents of the
course with examples.

Reproduces the basic concepts and without
difficulty  imparts new  knowledge,
understands the material, explains the terms
and concepts supported with examples.

Knowledge is at the level of analysis, synthesis and evaluation.
Observes the principles, accurately and thoroughly explains the
content of the material, and logically connects and explains the
terms and concepts supported with examples. Finds solutions that
were not originally given. Notes correlations with related

material.

4.3. Final grade according to
evaluation elements

During the semester, students have the possibility to partially take written exams through colloquia (twice during the semester). In order to have access

to the oral exam, students need to achieve at least 50% on each colloquium. Also, students have a possibility to retake one colloquium.

Students who

did not pass at least one colloquia (or retaken colloquia) need to take part in the written exam. In this case, in order to have access to the oral exam,
students need to achieve at least 50% on written exam. The final grade is formed after the oral exam by aggregating scores achieved through the written
exam/colloquia, oral exam and during classes.

4.3. Final grade according to
absolute division

Percentage of acquired
knowledge, skills and .
competencesg(teaching + final Numerical grade ECTS grade
exam)

90 — 100% 5 (excellent) A
80 — 89,9% 4 (very good) B
65—79,9% 3 (good) C
60 — 64,9% 2 (satisfactory) D
50 —59,9% 2 (satisfactory) E
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5. ADDITIONAL COURSE INFORMATION

. . Number of copiesin | Availability via
ot Compleny e
other media) y Dumici¢, K. i suradnici (2011) Poslovna statistika. Zagreb: Element (odabrana poglavlja) 5
Sosi¢ 1., Primijenjena statistika, Skolska knjiga, Zagreb, 2004. 12

5.2. Additional literature (at the
moment of changes and/or amended
of study programme)

Sosi¢ 1., Serdar V., Uvod u statistiku, Skolska knjiga, Zagreb, 2002.

Azcel A. Sounderpandian J., Complete Business Statistics, McGraw Hill, 2009.

Cizmesija M., Kurnoga Zivadinovié¢ N., Zbirka rijeSenih zadataka iz osnova statistike, Mirorad d.0.0., Zagreb,2006
Patrick R. McMullen, Poslovna statistika za stru¢ne studije [prijevod Dev¢i¢, K., Perisi¢,A.], Veleuciliste u Sibeniku, 2017
Teaching materials

5.3. Quality assurance methods that
ensure the acquisition of
knowledge, skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track
of attendance and student activity during classes and provided information on students™ progress through short colloquiums and homework, information
for further guidance to students will be provided in order to increase the efficiency of their work. Students will be informed about their rights and
obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student
employment, surveys from employers and Alumni association.

5.4. Informing about the course and
contacting the teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and the classroom activities. All notices of classes or
possible adjournment will be published in a timely manner on the e-learning site of the course and on the website of the Polytechnic. Students can
contact teachers during the consultation period (at least one hour per week), while for short questions and explanations they can be contacted during
class. It is also possible to ask questions by e-mail (from the official e-mail address at @ vus.hr), which will be answered as soon as possible (no later
than five working days after receiving the e-mail).
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1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title 140742
1.8. ISVU course code 201922
Management 202212
201314
1.2. Lecturer
Jasmina Sladoljev , univ.spec. oec., 1.9. MOZVAG course code
s.lec.
1.3. Asswtants and/or 1.10. Forms of teaching (number of hours Lecturing +Practical
associates None exercises + Seminars + e learning) (30+0+30)

1.4. Study programme

Level 1 - Materials Available

iali . 1.11. Level of e- learni lication (1%, 2", 3" level .
(sp(;ema |s(;[, " Professional Undergraduate study of teve of ¢ I?arnlng app |c:1t|on( 2%, 3 zoeo\//e ) Online,
undergraduate, Tourism management percentage of on line course performance (max. 20%)
graduate) 0%
1.5. Course status
(obligatory, optional) Obligatory 1.12. Number of course revisions 3
1.6. Study year

2 . academic year 1.13. Modernization Llyes ﬂno

1.7. Credit score
(ECTS)

1.14. Percentage estimate of course changes and/or
supplements

Less than 20%
More than 20% o

2. COURSE DESCRIPTION

2.1. Course objectives

The aim of the course is to acquaint students with the specifics of the manager's work, his responsibilities through all management
functions, and to direct students to design a project based on all management functions, and it is necessary to make a financial

construction
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2.2. Terms of course
entry and required
competences

Terms of the pis pass the exams with the second year of study

2.3. Learning outcomes
on the study programme
level

1. Apply and link economic terms in complex written and oral communication in Croatian and foreign
languages

2. Organize and lead team work, and critically evaluate the opinions and attitudes of team stakeholders

3. Independently and responsibly search the relevant literature for decision making and conclusion in Croatian
and foreign language

4. Use planning, organizing, leading and controlling methods using case studies and analyzing the problem

5. Analyze and integrate core concepts and apply content related to economics, management, accounting and
finance

6. Develop team and interpersonal teamwork skills, master communication and case presentation skills (case

studies, projects, seminars) using advanced software tools for document creation, presentation and budget

implementation

7. Use software packages to manage business departments, processes, and organizations

8. Design and economically evaluate entrepreneurial ideas, events, projects, products and services in the team

and present the same

9. Analyze supply and resources (in organization, company, tourism, tourist destination) respecting the
changing environment using key business indicators at global, national, regional and local levels, and develop

development strategies to achieve competitiveness

10. Use advanced software tools for document creation, presentation and budget implementation
LO Level:
Recapture,
Learning outcomes towards Bloom's taxonomy: Understanding,
Application,
2.4. Expected learning (up to two verbs per LO) é\r;g:z:tsi;)n,
outcomes on the course Synthesis
el 1. Define, explain and relate key terms related to management and manager 2,5
2. Analyze the impact of the environment on the management of business 46
processes and systems, and the appropriate adoption and suggestion of strategies ’
3. Apply appropriate planning, organizing, human resources management, 4

leadership and motivation techniques, and controls
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4. Assess the importance of managing operations and processes 6
5. Design a business development project, design products, define pricing, sales

and cost projections, identify competitors, customers and suppliers, and make a financial 5.6
construction of operating income and expenses

2.5. Course content
according to detailed
curriculum schedule

Constructive alignment

Thematic unit U Content / teaching method Valuation I.t takes
course time
Introductory lecture; They listen to a lecture. In the
course of the seminar they are
introduced to the course content
1 and documents on the e- - 6 hours
learning page of the course by
working independently on a
computer.
Tourism - classification, At the midterm or the written and oral
functions of tourism; Tourism as They listen to a lecture, present exam they define and explain the basic
a system; Basic factors of tourism | 1,2,34 seminar papers ’ concepts that occur in this whole; then 6 hours
they need to show and analyze the same
on a concrete example
T uristic destination and At the colloquium or the written and oral
destination system; exam they define and explain the
Tourism trends ; .o | They listen to lectures, solve concepts that occur in this thematic unit,
1,2,34;8 ; .
case studies, present seminar then they should present and analyze the 8 hours
' papers same on a concrete example, critically
judge based on the presented problem and
propose a solution to the same problem.
Planning as a function of
managing a tourist At the colloguium or the written and oral
destination; principles and exam they define and explain the
characteristics of They listen to lectures, solve concepts that occur in this thematic unit,
SR . 1,2, 3,4, ; .
planning; subjective to you in 8 case studies, present seminar then they should present and analyze the | 10 hours

the process of development
planning tour with t Icke
destination;

papers

same on a concrete example, critically
judge based on the presented problem and
propose a solution to the same problem.
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Planning as a function of

At the colloguium or the written and oral
exam they define and explain the

managing a tourist 1,2,3,6, | They listen to lectures, solve concepts that occur in this thematic unit,
destination; local planning 7,8,10, | case studies, present seminar then they should present and analyze the | 10 hours
procedures; planning of tourist 12 papers same on a concrete example, critically
sites; judge based on the presented problem and
propose a solution to the same problem.
At the colloquium or the written and oral
. exam they define and explain the
Analysis of the macro N L
- . 1,235 . concepts that occur in this thematic unit,
environment and the tourist They listen to lectures , present
L ) 6,7, 10, ; then they should present and analyze the 10 hours
destination market; SWOT seminar papers .
analysis , 1 colloquium 12 same on a concrete example, critically
' judge based on the presented problem and
propose a solution to the same problem.
At the colloquium or the written and oral
They analyze the elements of exam they define and explain the
the tourist destination and the concepts that occur in this thematic unit,
Study trip 11.12 role of the organizations and then they should present and analyze the | 12 hours
make concrete conclusions and | same on a concrete example, critically
suggestions judge based on the presented problem and
propose a solution to the same problem.
At the colloquium or the written and oral
. L exam they define and explain the
Strategic destination R . .
. 1,2,35 . concepts that occur in this thematic unit,
management, Planning models They listen to a lecture, solve
. S , 7,9, 10, - - then they should present and analyze the 12 hours
and techniques for minimizing case studies, present projects .
. - 11, 12, same on a concrete example, critically
the negative effects of tourism .
judge based on the presented problem and
propose a solution to the same problem.
At the colloquium or the written and oral
exam they define and explain the
Strategic marketing planning as 1,2,5, . concepts that occur in this thematic unit,
They listen to a lecture, solve
part of the overall development 7,9, 10, ; - then they should present and analyze the | 12 hours
. case studies, present projects o
planning process 11,12 same on a concrete example, critically
judge based on the presented problem and
propose a solution to the same problem.
. . 1,2,3,5 | They listen to a lecture, solve At the colloquium or the written and oral
Organization of economic agents 79.10 di hev defi d exolain th 16 h
of tourist intermediation , 7,9,10, | case studies, exam they define and explainthe ours
' 11,12, present projects concepts that occur in this thematic unit,
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then they should present and analyze the
same on a concrete example, critically
judge based on the presented problem and
propose a solution to the same problem.

Managing the destination mix
marketing tools

1,2,3,5
, 7,9, 10,
11, 12,

They listen to a lecture, solve
case studies,
present projects

At the colloquium or the written and oral
exam they define and explain the
concepts that occur in this thematic unit,
then they should present and analyze the
same on a concrete example, critically
judge based on the presented problem and
propose a solution to the same problem.

16 hours

Destination organization and
management structure

1,2,
3,5,79,
10, 11,

They listen to a lecture, solve
case studies,
present projects

At the colloquium or the written and oral
exam they define and explain the
concepts that occur in this thematic unit,
then they should present and analyze the
same on a concrete example, critically
judge based on the presented problem and
propose a solution to the same problem.

16 hours

Prac learning and monitoring
implementation plans

They listen to a lecture, solve
case studies,
present projects

At the colloguium or the written and oral
exam they define and explain the
concepts that occur in this thematic unit,
then they should present and analyze the
same on a concrete example, critically
judge based on the presented problem and
propose a solution to the same problem.

16 hours

Global Tourism Trends ; Guest
lecture; Preparation for the
colloquium

They listen to a lecture, present
projects

At the colloquium or the written and oral
exam they define and explain the
concepts that occur in this thematic unit,
then they should present and analyze the
same on a concrete example, critically
judge based on the presented problem and
propose a solution to the same problem.

16 hours

Concluding Considerations,
Signatures, 2nd Colloquium

11.12

present projects

At the colloquium or the written and oral
exam they define and explain the
concepts that occur in this thematic unit,
then they should present and analyze the
same on a concrete example, critically
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judge based on the presented problem and
propose a solution to the same problem.

3. EVALUATION OF STUDENT WORK

3.1. Students’
obligations

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students
have the obligation to attend at least 50% of lectures. All students must create, present and positively colloquy seminar paper.

Students who have during the course achieved:

e  From0-24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;
e  From 25 -49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or
extraordinary exam period;
e More than 50% ECTS credits - students have the right to access the final exam of the subject.
Students can pass the final exam in two ways: a) during the course through continuous student attendance (active participation in the lessons, solving case studies, making
and presenting the seminar paper and project, passing two colloquia); b) during the course (active participation in the lessons, solving case studies, creating and presenting
the seminar paper and project) and passing the exam (written and oral exam).

3.2. Monitoring student | attending classes 0.5 Written exam 2 (no midterm) Project 2
work (enter the share of
ECTS credits for each Experimental work Research Practical work
activity so that the total | Essay Report Continuous checking
number of ECTS points volokviii 3 (without written and . H
corresponds to the credit | KOIOKVIji oral exam) Seminar paper (other type)
score of the course . L .
) Teaching activities 0.5 Oral exam 1 (no midterm) (other type)
3.3. Student workload
Student workload on all bases is 1 ECTS credit 30 semester hours and is estimated as:
Commitment Hours (estimated)
1. Attending classes 60
2. Creation of seminar work and project assignment 15
and presentation
3. Preparation for the midterm / exam through self-study 105

4. GRADING
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4.1. Seminar paper
grading

Valuation
Element

Poor

Satisfying

Above average

Organization

The paper is not organized in
a logical order and lacks
structure.

The paper is well structured with a
clear distinction between the
introduction, the main body of the
text and the conclusion.

The paper is well structured with a clear
distinction between the introduction, the main
body of the text and the conclusion, which arg
logically interconnected.

Words and expressions low in
line with official
terminology. The writing style

Words and expressions are in line
with official terminology. The

Words and expressions are aligned with
official terminology and show an

Terminology, is not appropriate, the writing style is appropriate, the understanding of their meaning. The writing
writing style sentences are too long, of a sentence structure is clear, the style is excellent, the sentences are clear and
modest vocabulary and with vocabulary is appropriate and there | concise, the vocabulary is rich and there are
frequent and repeated are few grammatical errors. no grammatical errors.
grammatical errors.
The sources are not listed at The sources are listed but The sources are accurately, completely and
Citing and all. The references do not fit incomplete with errors. The consistently listed. The references are
referencing the topic and show a cursory references are relevant to the topic | appropriate, their list is "rich™ and
references approach to exploring the and show a satisfactory research comprehensive and shows a detailed research
topic. attitude. approach.
4.2. Colloquium /exam | | Poor Satisfying Above average

grading

Give answer by memory, no deeper
understanding. Does not know and
does not apply the basic terms and
concepts. Cannot apply or explain
the contents of the course.

Reproduces basic terms,
without difficulty transfers
new knowledge, understands
subject matter, explains the
terms and the notions that
substantiate by examples.

Knowledge is at the level of analysis, synthesis and
evaluation. It observes legitimacy, accurately and
thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not
originally given. There is a correlation with
correlative subjects.

4.3. Creating a final
grade according to
evaluation elements

Active attendance

Project
70-75% attendance 76-86% attendance 87-100% presence asignment
Solved case

studies

2 points 4 points 7 points 3 points
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_ 2 3 4 5
Seminar paper - - - -
5 points 7 points 8 points 10 points
2 3 4 5
Examination / Written 50 to 64.9% 65 to 79.9% 80 to 89.9% 90-100%
examination
25 points 30 points 35 points 40 points
2 3 5 5
Oral part of the exam - - - -
25 points 30 points 35 points 40 points
Percentage of acquired
knowledge, skills a_nd Number rating ECTS grade
competences (teaching
4.4. Creating a final + final exam)
grade according to 90 - 100% 5 (excellent) AND
absolute allocation 80 - 89,9% 4 (very good) B
65 - 79,9% 3 (good) C
60 - 64,9% 2 (sufficient) D
50 - 59.9% 2 (sufficient) E
5. ADDITIONAL INFORMATION ABOUT THE COURSE
5.1. Compulsory literature Availabilit
(available in the library and Title Number o_f copies in y through
through other media) the library other
media
1. M. Buble, Menadzment, Ekonomski fakultet u Splitu, Split, 2006. 5
2. Nastavni materijali sa e-learninga da
5.2. Additional literature o . 5 B y o
(at the moment of changes 1. Sl'kz'a'wca,' P., I?ahtl!areVIc-Slber F..Menadgment — teorija menadzmenta i veliko 3
d/ ded of stud empirijsko istrazivanje u Hrvatskoj,Masmedia, Zagreb, 2004.
andfor amended of study 2. Drucker, P.:Najvaznije o menadzmentu, M.E.P.Consult, Zagreb 2005. 1
programme) 3. Weihrich, H., Koontz, H.: MenedZment, Mate, Zagreb, 1993. 3
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5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

Quality control of students' work and the acquisition of necessary knowledge and skills will be ensured through interactive
work. Keeping records of students' attendance and activity in the classroom and information obtained about student progress through
the midterm will provide the information needed for further guidance to students in order to increase their work efficiency. Students
will be instructed in their rights and obligations as well as working methods and required literature.

Quality assurance system indicators: Student survey, monitoring of annual data with CES - on the annual student employment status,
employer survey and Alumni Association.

5.4. information on the
course and contact with the
teacher

It is the obligation of each student to be regularly informed about the course, the coursework and the classroom activities. All notices
of classes or possible adjournment will be published in a timely manner on the e-learning site of the course and on the website of the
Polytechnic. Students can contact teachers during the consultation period (at least one hour per week), while for short questions and
explanations they can be contacted during class. It is also possible to ask questions by e-mail (from the official e-mail address at @
vus.hr), which will be answered as soon as possible (no later than five working days after receiving the e-mail).
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1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Name of the course Public sector economy 1.8. ISVU course code BO36
1.2. Lecturer Dijana Mecev, PhD, s.lec. 1.9. MOZVAG course code
1.3, Assistants and/or associates ) 1.10. Forms of teaching (number of hours Lecturing (45+0+15+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,

Undergraduate Professional Study of Tourism

1.11. Level of e- learning application (1st, 2nd, 3rd

level), percentage of on line course performance (max.

1 st level — materials available on-
line, 0%

undergraduate, graduate) management 20%)
LS. Course status (obligatory, Optional 1.12. Number of course revisions 1
optional)
1.6. Study year 3rd 1.13. Modernization [] yes I no
1 0,
1.7. Credit score (ECTS) 4 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

The aim is to acquainted students with theories and research related to public sector economy; enable the understanding and analysis of the public sector economy and related economic and
social controversies; understanding and analyzing not only the economic but also social, political and cultural aspects of the public sector economy and how they affect the economy as well as

the daily life of the individual.
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2.2. Terms of course entry and
required competences

Four-year secondary education completed; qualification level 4.2 according to the CROQF.

2.3. Learning outcomes on the
study programme level

LO1

: To apply and link economic terms in more complex written and oral communication in Croatian and foreign languages.

LO2

: To organize and lead team work, and critically judge the opinions and attitudes of team members.

LO3

: To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages.

LO5

: To use planning, organizing, management and control methods on practical examples, analyze the problem and propose appropriate solutions to problem situations.

LO6

: To analyze and link basic concepts and apply content related to the area of economics, management, accounting, and finance.

LO10: To develop team and interpersonal teamwork skills, master communication skills and presentation skills of set topics and tasks (case studies, projects, seminars) using advanced
software tools for document creation, presentation and budget implementation.

LO Level:
25. Recapture,
Learning outcomes towards Bloom's taxonomy: gg :;gﬁgt"’i‘gg'“g'
) (up to two verbs per LO) 28, Analysis,
2.4. Expected learning outcomes 29. Evaluation,
on the course level Synthesis
21. To define and explain all categories and features of public sector. 1,2
22. To identify and critically evaluate the complex factors of public sector action. 15
23. Togroup and describe the categories of determinants of the public sector economy. 2,1
24. To categorize ways of addressing economic and social problems through public sector economy measures. 4
25. To analyze problems and measures of the public sector economy. 4
26. To apply economic way of thinking in the analysis of certain contemporary economic problems. 6
Constructive alignment
no. Thematic ensemble / Lecture Topic Course LO | Content/ Teaching Method Evaluation Time needed
Listen to the lecture. By independent
: work on the computer students get
2.5. Course content according to (Ijntrq::ilijctlor}to the Courlse and a - acquainted with course content and - 2 hours
detailed curriculum schedule etalled performance plan documents on the e-learning course
page.
Listen to the lecture and read the
103. literature. Discuss issues. At the
seminar student individually or in . .
. . - . In a colloquium or written and oral exam students
Introduction to Public Sector 1,23 pairs solve case studies thus can define and describe the basic concepts of public | 8 hours

economy.

presenting the appropriateness of
previously acquired knowledge and
presenting adopted knowledge and
ideas, discuss issues.

sector economy
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Listen to the lecture and read the
literature. Discuss issues. At the
seminar student individually or in
pairs solve case studies thus

In a colloguium or written and oral exam students
know how to identify and explain the functions of
the state. They can think critically about the
differences between "good society" and public

104. | The role of the state in a market 1,2346 presenting the appropriateness of choice theory. They can explain the reasons for 8 hours
economy. previously acquired knowledge and state intervention in the economy as well as the
presenting adopted knowledge and disadvantages of that intervention.
ideas, discuss issues.
Listen to the lecture and read the - :
- . - In a colloguium or written and oral exam students
literature. Discuss issues. At the can
; ; seminar student individually or in define public, mixed and private goods. They can
Public goods and private goods pairs solve case studies thus 1€ Public, p goods. ey
105. ided bv th bli 12,35 resenting the approoriateness of think critically about the reasons for the inefficiency | 8 hours
provided by the public sector. previouslg ac u?r?ed Enowled e and of the market mechanism in the supply of public
P sly-acq 9 goods. They know how to identify and explain the
presenting adopted knowledge and 4 iy
: - . reasons for income redistribution.
ideas, discuss issues.
Listen to the lecture and read the _In a c_olloqu1um or written gnd oral exam stud(_ants
- . . identify and explain the various forms of public
literature. Discuss issues. At the 3 .
: S . revenue and public expenditure. They are copable
seminar student individually or in - -
Public revenues and public pairs solve case studies thus o_f analyzing public revenues from the aspec_t of )
106. di 1,5 resenting the approoriateness of fiscal burden and according to the level of financial | 8 hours
expenditures. Ereviouslg acqu?r?e d Enowle dge and autonomy and financial sovereignty. They analyze
presenting adopted knowledge and pub_llc_ e>_<p¢_end|t_ures by _object, time and spem_jlng
: - . entity; distinguish public revenues from public
ideas, discuss issues. expenditures in the state budget
Listen to the lecture and read the
literature. Discuss issues. At the In a colloquium or written and oral exam students
seminar student individually or in can identify and explain the basic concepts of tax
. pairs solve case studies thus terminology. They are copable of thinking critically
107. | Tax analysis. L4 presenting the appropriateness of about the fairness and efficiency of the tax system. 10 hours
previously acquired knowledge and
presenting adopted knowledge and
ideas, discuss issues.
Listen to the lecture and read the
literature. Discuss issues. At the In a colloguium or written and oral exam students
. o . seminar student individually or in can explain the position of the natural person in the
108 Taxation of individuals and their 14 pairs solve case studies thus income tax system. They know how to analyze | o
' behavior. ! presenting the appropriateness of income tax as means of achieving fiscal and non-
previou_sly acquired knowledge and fiscal goal_s. They can reasonably opt for progressive
presenting adopted knowledge and or proportional taxation of personal income.
ideas, discuss issues.
Listen to the lecture and read the
literature. Use multimedia and In a colloquium or written and oral exam students
network. Discuss issues. At the can extract the basic features of the income tax
109. 1,4 seminar student individually or in system. They know how to distinguish between the | 6 hours

Business taxation.

pairs solve case studies thus
presenting the appropriateness of
previously acquired knowledge and

factors of increasing and decreasing the tax base of
corporate income tax. They know how to evaluate
the use of tax losses for going concern.
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presenting adopted knowledge and
ideas, discuss issues.

Listen to the lecture and read the
literature. Discuss issues. At the
seminar student individually or in
pairs solve case studies thus

In a colloquium or written and oral exam students
analyze consumption taxes as a means of achieving

110. Consumption taxes. 1,4 presenting the appropriateness of fiscal and non-fiscal goals. They know how to 6 hours
previously acquired knowledge and extract the basic features of consumption tax.
presenting adopted knowledge and
ideas, discuss issues.
Listen to the lecture and read the . .
literature. Discuss issues. At the I a colloqu_lum or Wr_lt_ten and oral exam stngnts
seminar student individually or in define public debt; critically gvaluate the existing

. airs solve case studies thus amount and structure of pub_llc.debt, as W_eII as

111. | Public debt. 1,4,5,6 Sresenting the appropriateness of identify the options and limitations of refinancing 6 hours
previously acquired knowledge and obligations that have become due.
presenting adopted knowledge and
ideas, discuss issues.
Listen to the lecture and read the
literature. Use multimedia and In a colloquium or written and oral exam students
network. Discuss issues. At the can explain the role of pension insurance and social
seminar student individually or in welfare. They are copable of thinking critically

112. | Pension insurance and social welfare. | 3,4 pairs solve case studies thus about sustainability of intergenerational solidarity | 6 hours
presenting the appropriateness of system.
previously acquired knowledge and
presenting adopted knowledge and
ideas, discuss issues.
Listen to the lecture and read the In a colloquium or written and oral exam students
::ti';sm:l';e';se mu!timedi;i\?ﬁ gzrs]cribe and define basic economic concepts in
seemir?ar .stulc?grL\Jts Tr:gf\ljfdsual ly o? in healthcare, ex_plain the way hee}lthcare is finar)cing

113. | Health insurance. 1,2,4,5,6 | pairssolve case studies thus ;[1htheli?eput;]hc & Croaltlg arr11d n Ioth?r C.?funmes' 6 hours
presenting the appropriateness of ey know how to explain the role of different
previously acquired knowledge and stakeholders in the he_)althcare system. They kpow
presenting adopted knowledge and the advantage_s and dlsadvan'tages of a centralized
ideas, discuss issues. and polycentric health planning model.
Listen to the lecture and read the
literature. Use multimedia and
network. Discuss issues. At the In a colloguium or written and oral exam students

114. | Education as a public good. 1,2,4,5,6 | seminar student individually or in can define and describe the concepts of education 6 hours

pairs solve case studies thus
presenting the appropriateness of
previously acquired knowledge and

economics. Thay can explain the relationships
between education policies, education reform and
economic growth; they can analyze the impact of
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presenting adopted knowledge and the cost of investing in education on the social
ideas, discuss issues. benefit of education.
Listen to the lecture and read the
literature. Discuss issues. At the
seminar student individually or in In a colloquium or written and oral exam students
. . pairs solve case studies thus describe the purpose and objectives of conducting a

115. | Cost benefit analysis. 6 presenting the appropriateness of cost-benefit analysis. They know how to value 6 hours
previously acquired knowledge and different models of cost-benefit analysis.
presenting adopted knowledge and
ideas, discuss issues.

. In a colloguium or written and oral exam students
:_itlzg?utr% ﬂrjeislgﬁtsl;rﬁs:Sgs rftd tg;e define basic concepts in the field of political
seminar s.tudent individu;ally or in economy. They know hoyv to explain_different_ _
airs solve case studies thus approaches to implementing economic and political

116. | Political economy. 25,6 presentin the appropriateness of reforms. They know how to critically reflect on the | 8 hours
previouslg ac u?r%d Enowled e and relationship between economics and politics,
Eresentiné, adgpted knowledgge and namely, markets and the state in contemporary
ideas, discuss issues. societies.

117 Concluding Considerations / Repeating and Concluding Considerations / 22 hours

" | Preparing for Exam. Repeating and Preparing for Exam.
3. EVALUATION OF STUDENT WORK

3.1. Students’ obligations

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students have the obligation
to attend at least 50% of lectures. All students must create, present and positively colloquium seminar paper.

Students who have during the course achieved:

. From 0 — 24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;
e  From 25 -49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or extraordinary exam period;
e More than 50% ECTS credits - students have the right to access the final exam of the subject.

Students can pass the final exam in two ways: a) during the course through continuous student attendance (active participation in the lessons, solving case studies, making and presenting the
seminar paper and passing two colloquia); b) during the course (active participation in the lessons, solving case studies, creating and presenting the seminar paper) and passing the exam

(written and oral exam).

3.2. Monitoring student work
(enter the share of ECTS credits

2 (by submitting both
colloguiums the student is
relieved of an written
examination)

Attendance Written exam Project

for each activity so that the total
number of ECTS points

corresponds to the credit score

of the course)

Experimental work Research Practical work
Essay Report Continuous examination
Colloquium 3 (by submitting both Seminar paper 05

colloquiums the student is
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relieved of a written and oral
examination)

Class activities

0,5 Oral exam

1 (by submitting both
colloguiums the student is
relieved of an oral
examination)

3.3. Student workload

The student's workload on all bases amounts to 1 ECTS point for 30 hours of work per semester and is estimated as:

Commitment Hours (estimate)
14. Attending classes 60
15. Creating and Presenting seminar paper 10
3. Preparation for the Colloguium / exam through self-study 50

4. GRADING

4.1. Seminar paper grading

Valuation Element

Poor

Satisfying

Above average

Organization

The paper is not organized in a logical
order and its structure is lacking.

The paper is well structured with a clear
distinction between the introduction, the
main part of the text and the conclusion.

The paper is well-structured with a clear
distinction between the introduction, the
main part of the text and the conclusions
that are perfectly logically linked to one
another

Terminology, writing
style

Words and phrases are low harmonized
with official terminology. Writing style is
not appropriate, sentences are too long,
modest vocabulary, and frequent and
repeated grammatical mistakes.

Words and phrases are aligned with official
terminology. The writing style is
appropriate, the sentence structure is clear,
the vocabulary is appropriate and has little
grammatical errors.

Words and phrases are aligned with official
terminology and show an understanding of
their meaning. The writing style is
excellent, the sentences are clear and
concise, the vocabulary is rich and there
are no grammatical errors.

Quoting and referencing

Sources are not specified at all. The
references do not match the topic and show
a superficial approach to the research topic.

Sources are listed, but incomplete and with
errors. The references are appropriate for
the subject and show a satisfactory research
attitude.

Sources are accurate, complete and
consistent. The references are appropriate,
their list is "rich" and comprehensive and
shows a robust research approach.

4.2. Colloquium / exam grading

Poor

Satisfying

Above average

of the course.

Knowledge is at the level of analysis, synthesis and

Give answer by memory, no deeper understanding.
Does not know and does not apply the basic terms
and concepts. Cannot apply or explain the contents

Reproduces basic terms, without difficulty transfers
new knowledge, understands subject matter, explains
the terms and the notions that substantiate by
examples.

evaluation. It observes legitimacy, accurately and
thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not
originally given. There is a correlation with
correlative subjects.

70-75% of attendance

76-86% of attendance

87-100% of attendance

Solved case study.
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Active participation in

the lessons 2 points 4 points 7 points 3 points
Seminar paper -
5 points 7 points 8 points 10 points
4.3. Creating a final grade
according to evaluation _ _ 2 3 4 5
elements Cotloqutum [written 50-64,9% 65-79,9% 80-89,9% 90-100%
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam - - - -
25 points 30 points 35 points 40 points
Percentage of adopted
knowledge, skills and
competences (teaching + final Numerous grade ECTS grade
. . exam)
4.4. Cr_eatmg a final grade _ 90 - 100% 5 (excellent) yy
according to absolute allocation 80— 89.9% 4 (very good) B
65 —79,9% 3 (good) C
60 — 64,9% 2 (sufficient) D
50 — 59,9% 2 (sufficient) E
5. ADDITIONAL INFORMATION ABOUT THE COURSE
Title Number of copies in the Availability via
library other media
. 1. Mecev,D. & Zaja, J. (2018). ,,Financiranje sredi$nje drzave i lokalnih vlasti“. VeleuciliSte u Sibeniku, Sibenik.
5.1 _Compylsory !lterature 2. Sliglitz, J.E. (2004). ,,Ekonomija javnog sektora“. Ekonomski fakultet u Beogradu, Beograd. (selected chapters) Auvailable On-line
(available in the library and 2
through other media)
5.2. Additional literature (at
the moment of changes and/or 5. Simurina, N. i sur. (2012). ,,Javne financije u Hrvatskoj“. Ekonomski fakultet u Zagrebu, Zagreb. 5

amended of study
programme)
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5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. Information on the course
and contact with the teacher

It is obligatory for every student to regularly inform about the course, teaching and teaching activities. All information about teaching or any delay in teaching will be published on the e-learning
pages of the course and on the web pages of the Polytechnic. Students can contact the teachers during the consultation term (at least one hour per week), while brief questions and explanations
can be addressed during classes. It is possible to ask questions by e-mail (from the official e-mail address from the domain @ vus.hr) that will be answered in a short time (no later than five
working days from the receipt of e-mail).
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1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title

Use of DDD measures and HACCP standard in
hotel industry

1.8. ISVU course code

1.2. Lecturer

Tanja Radi¢ Lakos, MSc, s.lec.

1.9. MOZVAG course code

1.3. Assistants and/or associates

None

1.10. Forms of teaching (number of hours Lecturing
+Practical exercises + Seminars + e learning)

(30+0+15+0)

1.4. Study programme (specialist,
undergraduate, graduate)

Professional Undergraduate study of
Tourism management

1.11. Level of e- learning application (1%, 2", 3

level), percentage of on line course performance (max.

15t — materials available On-line,

20%) 0%
1'5'. Course status (obligatory, Elective 1.12. Number of course revisions 5
optional)
1.6. Study year 2nd 1.13. Modernization I yes [1no
i 0,
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or Less than 20%

supplements

More than 20 % |

2. COURSE DESCRIPTION

2.1. Course objectives

The aim is that student, based on theoretical knowledge and case studies, be able to acquire basic knowledge in the field of hygiene and sanitation in hotel industry:

. prevention of microbiological contamination of food,
o efficient cleaning procedures,
. use of sanitary facilities,
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good manufacturing practice,
maintenance of process facilities,
hygiene of personnel,

hygienic food handling,

hygiene of environment

2.2. Terms of course entry and
required competences

2.3. Learning outcomes on the
study programme level

LO3. To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages

LO5. To use planning, organizing, management and control methods on practical examples, analyse the problem and propose appropriate solutions to problem situations

LO13: To analyse new roles of organizations, systems, processes, products and services and quality standards in companies and propose valorisation of new trends in companies and
organizations

LO15: To propose and evaluate the importance of food, nutrition and hygienically correct food production and preparation in tourism

Learning outcomes towards Bloom's taxonomy:
(up to two verbs per LO)

LO Level:

30. Recapture,

31. Understanding,
32. Application,
33. Analysis,

34. Evaluation,

35. Synthesis

Demonstrate knowledge and understanding of the content of course that define and describe the underlying concepts with good hygienic and production

. practice 31
2.4. Expected Ieammg outcomes 2. Analyse and compare the importance of hygiene and sanitation in food, hospitality and hotel industry 4,4
on the course level 3. To predict the consequences of poor and inefficient cleaning, disinfection, disinfestation and derating and provide an example of measures for the 99
implementation of personal hygiene, hygiene in the production process and environmental hygiene '
4. Discuss and critically evaluate how to prevent food contamination by physical, chemical and biological hazards, 4,5
5.  Establish the process and actively contribute to the protection of food from potential hazards; 6,5
6.  Select and recommend appropriate commercial cleaning, disinfection, disinfection and derating agents 2,5
7. Use materials and tools to search scientific and professional literature in Croatian and in English, 3
8.  Present accepted knowledge, ideas, problems and solutions independently and in the team. 6
Constructive alignment
2.5. _Course qontent accordlng to No: Thematic ensemble / Lecture Topic Course LO | Content/ Teaching Method Evaluation Time needed
detailed curriculum schedule
. Listen to the lecture. On semina
118. Intrqductlon to the course and a - teaching, by independent work orz the | - 4 hours
detailed performance plan computer students get acquainted with
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course content and documents on the
e-learning course page.

DDD and HACCP concepts and

Listen to the lecture and read the
literature. At the seminar student
individually or in pairs made mental
map thus presenting the

In an oral exam students can define concepts of

119. L 1,358 - ; DDD and HACCP, and concepts related to it. 4 hours
definitions. appropriateness of previously c
- . reated mental map
acquired knowledge and presenting
adopted knowledge and ideas, discuss
issues.
Listen to the lecture and read the
Legislative framework for the literature. At the seminar student In an oral exam students can distinguish and name
introduction of the HACCP system. individually, in pairs or Socrates control points and critical control points, they know
threes solve case studies thus - . L
120. | HACCP team. 1,3,5,8 . ; their role and importance and can present simple 4 hours
presenting the appropriateness of HACCP plan
CP/CCP. previously acquired knowledge and Solved P t d
HACCP plan. presenting adopted knowledge and olved case study.
ideas, discuss issues.
Listen to the lecture and read the
literature. They use multimedia and
network. At the seminar student In an oral exam students can define and describe
individually explore the content of the role of microorganisms in the environment,
. . this topic area by searching the describe and explain the entrance pathways in host
Microorganisms - food and water 12345 | databaseand based onitand read organisms, list some of the most common intestinal
121. | poisoning agents. Intestinal parasites. | ;'g'™ "~ | literature students write seminar paper | microorganisms responsible for food and water 8 hours
Epidemic. Quarantine. ' thus presenting the acquired poisoning. Students can discus about some
knowledge and making their own epidemic in history and importance of quarantine.
ideas, and ways to solve problems. Created and Presented seminar paper (by
Methods of brain storm and independent use of computer programs).
discussion on the exposed topic is
applied in the whole group.
Listen to the lecture and read the
literature. They use multimedia and
network At the seminar student In an oral exam students can define and describe
individually explore the content of the underlying concepts of water pollution,
this topic area by searching the enumerate and distinguish natural and
: e ot database and based on it and read anthropogenic sources of water pollution, predict
122. H)_/gu_ene of water. Purification of % g 3,4,5, literature students write seminar paper | the effects of polluted water and the consequences 4 hours
drinking water and waste water. : thus presenting the acquired analyse the impact of water pollution on the human
knowledge and making their own health, plant and animal life and environment in
ideas, and ways to solve problems. general. Created and Presented seminar paper (by
Methods of brain storm and independent use of computer programs).
discussion on the exposed topic is
applied in the whole group.
Sanitation. Personal Hygiene. 12345 | Listntothelecture and read the In an oral exam they can define, describe and
123. | Hygiene of handling and preparation ;g | literature. They use multimedia and present methods of hygienic procedures for 6 hours

of food.

network

personal and working space hygiene. They
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At the seminar student individually
explore the content of this topic area
by searching the database and based
on it and read literature students write
seminar paper thus presenting the
acquired knowledge and making their
own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.

understand and distinguish concept of cross-
contamination and cold chain.

Created and Presented seminar paper (by
independent use of computer programs).

Organization of food processing

Listen to the lecture and read the
literature. They use multimedia and
network

At the seminar student individually
explore the content of this topic area
by searching the database and based

In an oral exam they can define and describe the
types, role and mode of food storage, enumerate
and describe members of food chain (from field to
table), choose the most appropriate ways of food

plant. Obtaining and preventing food | 1,2, 3,4, 5, : - . transportation and interpret the choice, analyse the
124. oisoning. Models of food 78 onit and read literature stu_dents write conditions in warehouses in terms of storage 6 hours
P : g ; seminar paper thus presenting the capacity, development of new technologies and
contamination. acquired knowledge and making their scipencttey’ P g
own ideas, and ways to solve ' .
problems. Metho dsyof brain storm and _Created and Presented seminar paper (by
discussion on the exposed topic is independent use of computer programs).
applied in the whole group.
Listen to the lecture and read the
literature. They use multimedia and
network.
At the seminar student individually
g?pslggfcmagc?ﬂéeg;t%;:'es;gg';;Sf; In an oral exam they can define and describe the
125. | Allergens in food. 1,7,8 on it and read literature students write | /PSS Of food aILerg_egs. Crgated and ?resented 4 hours
seminar paper thus presenting the seminar paper (by independent use of computer
acquired knowledge and making their programs).
own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.
Listen to the lecture and read the
literature.
At the seminar student individually I . d oral d
explore the content of this topic area Ln? co Oé]L(ij or _vl\)/rlt_ten ant ora ‘;’3’%”.‘ sftu t(_ents can
.. . . . : efine and describe importance of disinfection
Disifection - ntroduction {04, | ) maing e dattess s st | mthos,toarlse, compts nd et e
126. | (mechanical, physical, chemical or 678 | seminar paper thus presenting the disinfection method in case of food processing, 8 hours

biological methods of disinfection).

acquired knowledge and making their
own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.

working space maintenance, transport, surrounding
area (environment). Created and Presented seminar
paper (by independent use of computer programs).
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Listen to the lecture and read the
literature. At the seminar student .
Lo In a colloquy or written and oral exam students can
individually explore the content of . . . o
- - . describe types of disinfectant and their application
this topic area by searching the - - . . .
. in various area (air, water, soil, and solid surfaces)
e ; ot database and based on it and read and equipment. They can discuss about sanitation
Disinfection — sanitation procedures. 1,2,3,4,5, | literature students write seminar paper guipment. “hey
127. isinf hemical hoi 678 thus presenting the acquired procedures in hotel industry, every day 6 hours
Disinfectant (C emica agent) choice. t P g cquirec surroundings and extraordinary circumstances like
knowledge and making their own - -
. natural catastrophes or state of epidemic. Created
ideas, and ways to solve problems. ; -
- and Presented seminar paper (by independent use
Methods of brain storm and
- . o of computer programs).
discussion on the exposed topic is
applied in the whole group.
Listen to the lecture and read the In an oral exam students can define and describe
literature. At the seminar student the role of insects in the environment, list some of
individually explore the content of the most common insects in human environment
this topic area by searching the (on fields and warehouses) describe and explain the
database and based on it and read basic structure, life cycle, and infestation.
- . 1,2,3,4,5, | literature students write seminar paper | They can define and describe importance of
128. | Disinfestation 6,7,8 thus presenting the acquired disinfestation methods, to analyse, compare and 8 hours
knowledge and making their own select type of disinfestation method in case of food
ideas, and ways to solve problems. processing, working space maintenance, transport,
Methods of brain storm and surrounding area (environment). Created and
discussion on the exposed topic is Presented seminar paper (by independent use of
applied in the whole group.. computer programs).
Listen to the lecture and read the In an oral exam students can define and describe
!lte_rayure. At the seminar student the role of rodents in the environment, list some of
individually explore the content of - -
- - - the most common rodents in human environment
this topic area by searching the h h :
database and based on it and read (on fields and warehouses) describe and explain the
. . - basic structure, life cycle, and infestation.
. 1,2,3,4,5, | literature students write seminar paper ] S
129. | Derating - - They can define and describe importance of 8 hours
6.7.8 thus presenting the acquired derating methods, to analyse, compare and select
knowledge and making their own g metnoas, yse, p :
. type of derating method in case of food processing,
ideas, and ways to solve problems. - - .
- working space maintenance, transport, surrounding
Methods of brain storm and area (environment). Created and Presented seminar
discussion on the exposed topic is - y
applied in the whole group. paper (by independent use of computer programs).
130. Appll_catlon of HACCP system in 1,2,3,4,5, Field training Experience learning. 4 hours
food industry 6,7.8
Tour of the hotel industry (cleaning 12345
131. | and sanitation in the facility, insect 67 | Fieldtraining Experience learning. 4 hours
treatment, bait-laying).
Concluding Considerations / 1,2,3,4,5, | Listen to the lecture and individual
132. . . - 14 hours
Repeating and Preparing for Exam. 6,7.8 preparation for the exam.

3. EVALUATION OF STUDENT WORK
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3.1. Students’ obligations

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students have the obligation
to attend at least 50% of lectures. All students must create, present and positively colloquy seminar paper.

Students who have during the course achieved:
. From 0 — 24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;
. From 25 —49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or extraordinary exam period;
e More than 50% ECTS credits - students have the right to access the final exam of the subject.

Students can pass the final exam in two ways: a) during the course through continuous student attendance (active participation in the lessons, creating mental map, solving case studies,
making and presenting the seminar paper and passing two colloquia); b) during the course (active participation in the lessons, creating mental map, solving case studies, creating and
presenting the seminar paper) and passing the exam (written and oral exam).

3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

Attendance 0,25 Written exam Project

Experimental work Research Practical work

Essay 0,25 Report Continuous examination
Colloquium Seminar paper 0,25 Other (inscribe)

Class activities 0,25 Oral exam 2 Other (inscribe)

3.3. Student workload

The student's workload on all bases amounts to 1 ECTS point for 30 hours of work per semester and is estimated as:

Commitment Hours (estimate)
16. Attending classes 45
17. Creating and Presenting seminar paper 5
18. Preparation for the Colloquium / exam through self-study 40

4. GRADING

4.1. Seminar paper grading

Valuation Element

Poor

Satisfying

Above average

Organization

The paper is not organized in a logical
order and its structure is lacking.

The paper is well structured with a clear
distinction between the introduction, the
main part of the text and the conclusion.

The paper is well-structured with a clear
distinction between the introduction, the
main part of the text and the conclusions
that are perfectly logically linked to one
another

Terminology, writing
style

Words and phrases are low harmonized
with official terminology. Writing style is
not appropriate, sentences are too long,
modest vocabulary, and frequent and
repeated grammatical mistakes.

Words and phrases are aligned with official
terminology. The writing style is
appropriate, the sentence structure is clear,
the vocabulary is appropriate and has little
grammatical errors.

Words and phrases are aligned with official
terminology and show an understanding of
their meaning. The writing style is
excellent, the sentences are clear and
concise, the vocabulary is rich and there
are no grammatical errors.

Quoting and referencing

Sources are not specified at all. The
references do not match the topic and show

a superficial approach to the research topic.

Sources are listed, but incomplete and with
errors. The references are appropriate for

Sources are accurate, complete and
consistent. The references are appropriate,
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attitude.

the subject and show a satisfactory research | their list is "rich" and comprehensive and

shows a robust research approach.

4.2. Colloguium / exam grading

Poor

Satisfying

Above average

of the course.

Give answer by memory, no deeper understanding.
Does not know and does not apply the basic terms
and concepts. Cannot apply or explain the contents

examples.

Reproduces basic terms, without difficulty transfers
new knowledge, understands subject matter, explains
the terms and the notions that substantiate by

Knowledge is at the level of analysis, synthesis and
evaluation. It observes legitimacy, accurately and
thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not
originally given. There is a correlation with
correlative subjects.

Created mental map.
Active participation in the 70-75% of attendance 76-86% of attendance 87-100% of attendance Solved case study.
lessons 5 points 7 points 10 points 10 points
2 3 4 5
. . Essay
4.3. Creating a final grade 5 points 7 points 8 points 10 points
according to evaluation
elements _ 2 3 4 S
Seminar paper - ) A .
5 points 7 points 8 points 10 points
2 3 4 5
Oral exam
20 points 35 points 50 points 60 points
Percentage of adopted
knowledge, skills and
competences (teaching + final Numerous grade ECTS grade
. . exam)
4.4, Cr_eatlng a final grade _ 90 - 100% 5 (excellend) Y
according to absolute allocation 80 _89.9% 4 (very good) B
65— 79,9% 3 (good) C
60 — 64,9% 2 (sufficient) D
50 — 59,9% 2 (sufficient) E

5. ADDITIONAL INFORMATION ABOUT THE COURSE
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Title Number of copies in the Availability via
library other media
5.1 _Comp!'llsory !'terature 4.  Kirajcar, S. Dezinfekcija, dezinsekcija, deratizacija, Zagreb, 2001. (selected chapters) 5
(available in the library and
through other media) 5. Turéi¢, V. HACCP i higijena namirnica, Zagreb, 2000. 2
6. Kresi¢, G. Trendovi u prehrani, FMTU, Opatija, 2012. (selected chapters) 2
5.2. Additional literature (at . dic dobre b o orak 1 Available Oni
. Vodi¢ dobre higijenske prakse za ugostitelje vailable On-line
the moment of Changes and/or 4.  HACCP vodic¢ - Prakti¢na provedba nacela HACCP sustava za ugostitelje Auvailable On-line
amended Of)StUdy 5. Nacionalno zdravstveno vijec¢e. Kodeks Jamstvo neskodljivosti namirnica u ugostiteljstvu HACCP sustavom. Zagreb, 1997 Available On-line
programme

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students’ work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. information on the course
and contact with the teacher

It is obligatory for every student to be regularly informed about the course, teaching and teaching activities. All information about teaching or any delay in teaching will be published on the e-
learning pages of the course and on the web pages of the Polytechnic. Students can contact the teachers during the consultation term (at least one hour per week), while brief questions and
explanations can be addressed during classes. It is possible to ask questions by e-mail (from the official e-mail address from the domain @ vus.hr) that will be answered in a short time (no later
than five working days from the receipt of e-mail).
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1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title

Business organization

1.8. ISVU course code

1.2. Lecturer

Ana Udovi¢i¢, Ph.D

1.9. MOZVAG course code

1.10. Forms of teaching (number of hours Lecturing

1.3. Assistants and/or associates None +Practical exercises + Seminars + e learning) (45+0+15+0)
- 1.11. Level of e- learning application (1%, 2", 3 1%t — materials available On-line,
1.4. Study programme (specialist, d d level fon li f
undergraduate, graduate) undergraduate evel), percentage of on line course performance (max.
’ 20%) 0%
LS. Course status (obligatory, optional 1.12. Number of course revisions 2.
optional)
1.6. Study year 3 1.13. Modernization I yes [Jno
1 0,
1.7. Credit score (ECTS) 4 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

Introduce students with organizations theories and organizations structures and types of leadership styles.
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2.2. Terms of course entry and
required competences

Four-year high school education completed; having a qualification at level 4.2

2.3. Learning outcomes on the
study programme level

LO5 : To use planning, organizing, management and control methods on practical examples, analyze the problem and propose appropriate solutions to
problem situations

LO11 : To analyze new roles of organizations, systems, processes, products and services and quality standards in companies and propose valorization of
new trends in companies and organizations

LO13: To understand specific human resource management processes and propose a proper value system in judgment process and assessment of work
achievements and performances

LO Level:
36. Recapture,

Learning outcomes towards Bloom's taxonomy: g; X;gﬁggggmg'

(up to two verbs per LO) 39. Analysis,

40. Evaluation,
41.  Synthesis

) 5. analyze new roles of organizations 12
2.4. Expected learning outcomes | ¢ critically analyze organizations theories and identify modern organization structures 52
on the course level 7. comment problematic of different organizations’ structures and to recommend leadership styles 45
8. analyze and to grade satisfactions and employees’ values. 6
9.
10.
11.
12.
13.
14.
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2.5. Course content according to
detailed curriculum schedule

Constructive alignment

No: Thematic ensemble / Lecture Topic Course LO | Content/ Teaching Method Evaluation Time needed
Listen to the lecture. On seminary
teaching, by independent work on the
Introduction to course -, computer students get acquainted with | - 2 hours
133 course content and documents on the
' e-learning course page.
. In a colloquy or written and oral exam students
Organization theories 1,6 :_itlziz?utrc;the lecture and read the define main organization theories and define their | 4 hours
) representatives.
P . Listen to the lecture and read the In a colloquy or written and oral exam students can
134. Organization behavior L6, literature. name and distinguish organization behaviour 4 hours
In a colloquy or written and oral exam students can
Perception and individual decision Listen to the lecture and read the define and describe the perception of an individual
135. . 1,2,3,4,5,6, - S . L 4 hours
making literature. inside the organization and define the process of
decision making.
Listen to the lecture and read the
literature. At the seminar student
. :E?e“egdsliﬁu)ehcg]sszﬁ d(i)ersstcr)]%rsates Ina colloquy or wri_tten and oral exam stuc_ie_nts can
136. | Group behavior 1,5,6, resenting the a it . define group behaviour and name the specifics of 10 hours
presenting PPropriateness o an formal and informal group. . Solved case study.
previously acquired knowledge and
presenting adopted knowledge and
ideas, discuss issues.
Listen to the lecture and read the
literature.
At the seminar student individually
explore th_e content of this topic area In a colloquy or written and oral exam students can
gz Iste Z;%h:gg dﬂ;ﬁedrg:z?:zetu?gn?saj\?gte define and describe team work as a part of decision
137. | Team work 1,356 seminar paner thus presenting the making and problem solving technique in 10 hours
acquire dpkr?owle dgepan d makging their organization. Created and Presented seminar paper
. (by independent use of computer programs).
own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.
Listen to the lecture and read the
literature.
At the seminar student individually In a colloquy or written and oral exam they can
138. Motivation 1,3,5,6, explore the content of this topic area define and describe different types of motivation. 8 hours

by searching the database and based
on it and read literature students write
seminar paper thus presenting the
acquired knowledge and making their

Created and Presented seminar paper (by
independent use of computer programs).
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own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.

139.

Communication

Listen to the lecture and read the
literature.

At the seminar student individually
explore the content of this topic area
by searching the database and based
on it and read literature students write
seminar paper thus presenting the
acquired knowledge and making their
own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.

In a colloquy or written and oral exam they can
define and describe communicational channels in
organization. Seminar paper (by independent use of
computer programs).

10 hours

140.

Leadership theories

1,4,5,6,7

Listen to the lecture and read the
literature.

They use multimedia and network.
Listen to the lecture and read the
literature.

At the seminar student individually
explore the content of this topic area
by searching the database and based
on it and read literature students write
seminar paper thus presenting the
acquired knowledge and making their
own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.

In a colloquy or written and oral exam they can
define and describe each leadership theories and
define leadership styles. Created and Presented
seminar paper (by independent use of computer
programs).

4 hours

141.

Organization structures

Listen to the lecture and read the
literature.

Listen to the lecture and read the
literature.

At the seminar student individually
explore the content of this topic area
by searching the database and based
on it and read literature students write
seminar paper thus presenting the
acquired knowledge and making their
own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.

In a colloquy or written and oral exam students can
define and describe different modern and
traditional organization structures.. Created and
Presented seminar paper (by independent use of
computer programs).

6 hours

142.

Organization changes

Listen to the lecture and read the
literature.

In a colloquy or written and oral exam students can
define and describe organizational changes and
choose between mechanisms to solve changes.

8 hours
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At the seminar, students solve the case
study.

.. Created and Presented seminar paper (by
independent use of computer programs).

Listen to the lecture and read the

In a colloquy or written and oral exam they can
define and describe how individuals measure and
value job satisfaction.

143. | Values and job satisfaction Els § 345 | Jiterature. At the seminar, students 8 hours
' solve the case study. Created and Presented seminar paper (by
independent use of computer programs).
Listen to the lecture and read the
literature.
They use multimedia and network.
htlc::z?utr%the lecture and read the Ina colloquy or yvritten and oral exam students can
At the sehinar student individually Qeflne and describe th_e \{alyes ar_1d EXtemal a_lnd
N L2345 explore th_e content of this topic area internal factors of an individual in organization.
144. | Personalities and values 67 by searching the database and based 6 hours
' on it and read literature students write
:irc;:?rzr(jplfr?g\:vizgaep;?(ie?rt\lglgir:zetheir _Created and Presented seminar paper (by
own ideas, and ways to solve independent use of computer programs).
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.
Listen to the lecture and read the
literature.
Listen to the lecture and read the
literature.
At the seminar student individually I . d oral d
explore the content of this topic area In a colloquy or written and oral exam students can
. . by searching the database and based define anq de_scrlbe the politics and power within
145. Business politics 23 on it and read literature students write tge org;nlz(?tlon. d . b 6 hours
seminar paper thus presenting the Created and Presented seminar paper (by
acquired knowledge and making their independent use of computer programs).
own ideas, and ways to solve
problems. Methods of brain storm and
discussion on the exposed topic is
applied in the whole group.
In a colloquy or written and oral exam they can
o Listen to the lecture and read the describe different organization cultures.
146. Organization culture 2,3 literature Created and Presented seminar paper (by 8 hours
’ independent use of computer programs).
147 Concluding Considerations / Listen to the lecture and individual 20 hours

Repeating and Preparing for Exam.

preparation for the exam.
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3. EVALUATION OF STUDENT WORK

3.1. Students’ obligations

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students have the obligation
to attend at least 50% of lectures. All students must create, present and positively colloquy seminar paper.

Students who have during the course achieved:
. From 0 — 24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;
e  From 25-—49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or extraordinary exam period,;
. More than 50% ECTS credits - students have the right to access the final exam of the subject.

Students can pass the final exam in two ways: a) during the course through continuous student attendance (active participation in the lessons, , solving case studies, making and presenting the
seminar paper and passing two colloquia); b) during the course (active participation in the lessons,, solving case studies, creating and presenting the seminar paper) and passing the exam
(written and oral exam).

3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

(by submitting both
Attendance Written exam col_loqumms the s_tudent 15 Project
relieved of an written
examination)
Experimental work Research 0,5 Practical work
Essay Report Continuous examination
1 (by submitting both
. colloquiums the student is . L
Colloguium relieved of a written and Seminar paper 0,5 Other (inscribe)
oral examination)
1 (by submitting both
Class activities Oral exam col_loqumms the student is Other (inscribe)
relieved of an oral
examination)

3.3. Student workload

The student's workload on all bases amounts to 1 ECTS point for 30 hours of work per semester and is estimated as:

Commitment Hours (estimate)
19. Attending classes 20
20. Creating and Presenting seminar paper 40
21. Preparation for the Colloquium / exam through self-study 50

4. GRADING
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4.1. Seminar paper grading

Valuation Element

Poor

Satisfying

Above average

Organization

The paper is not organized in a logical
order and its structure is lacking.

The paper is well structured with a clear
distinction between the introduction, the
main part of the text and the conclusion.

The paper is well-structured with a clear
distinction between the introduction, the
main part of the text and the conclusions
that are perfectly logically linked to one
another

Terminology, writing

style modest vocabulary, and

repeated grammatical m

Words and phrases are low harmonized
with official terminology. Writing style is
not appropriate, sentences are too long,

frequent and
istakes.

Words and phrases are aligned with official
terminology. The writing style is
appropriate, the sentence structure is clear,
the vocabulary is appropriate and has little
grammatical errors.

Words and phrases are aligned with official
terminology and show an understanding of
their meaning. The writing style is
excellent, the sentences are clear and
concise, the vocabulary is rich and there
are no grammatical errors.

Sources are not specified at all. The

Sources are listed, but incomplete and with
errors. The references are appropriate for

Sources are accurate, complete and
consistent. The references are appropriate,

Quoting and referencing

references do not match

a superficial approach to the research topic.

the topic and show

attitude.

the subject and show a satisfactory research

their list is "rich" and comprehensive and
shows a robust research approach.

4.2. Colloquium / exam grading

Poor

Satisfying

Above average

of the course.

Give answer by memory, no deeper understanding.
Does not know and does not apply the basic terms
and concepts. Cannot apply or explain the contents

Reproduces basic terms, without difficulty transfers
new knowledge, understands subject matter, explains
the terms and the notions that substantiate by
examples.

Knowledge is at the level of analysis, synthesis and
evaluation. It observes legitimacy, accurately and
thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not
originally given. There is a correlation with

correlative subjects.

Created mental map.
Active participation in the 70-75% of attendance 76-86% of attendance 87-100% of attendance Solved case study.
lessons 2 points 4 points 7 points 3 points
2 3 4 5
Seminar paper - - - -
4.3. Creating a final grade 5 points 7 points 8 points 10 points
according to evaluation 2 3 4 5
elements i i
cotloqutum [written 50-64,9% 65-79,9% 80-89,9% 90-100%
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
4.4. Creating a final grade Percentage of adopted
according to absolute allocation knowledge, skills and humerous grade ECTS grade
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competences (teaching + final
exam)

90 — 100% 5 (excellent) A

80 —89,9% 4 (very good) B

65— 79,9% 3 (good) C

60 — 64,9% 2 (sufficient) D

50 — 59,9% 2 (sufficient) E
5. ADDITIONAL INFORMATION ABOUT THE COURSE

Title Number (_Jf copies in the Availability_via
5.1. Compulsory literature library other media
(available in the I't_)rary and 7. 1. Robbins, S.P. i Judge, T.A.: Organizacijsko ponasanje, Mate, 2009.. 3 -
through other media)
2. Sikavica, P., Novak, M.: Modeliranje organizacijske strukture poduzeéa, Informator, Zagreb. 3 -

5.2. Additional literature (at
the moment of changes and/or | 1. Sikavica, P., Novak, M., Poslovno odlu¢ivanje, Informator, Zagreb, 1999. -
amended of study 2
programme)

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students’ work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. information on the course
and contact with the teacher

It is obligatory for every student to regularly inform about the course, teaching and teaching activities. All information about teaching or any delay in teaching will be published on the e-learning
pages of the course and on the web pages of the Polytechnic. Students can contact the teachers during the consultation term (at least one hour per week), while brief questions and explanations
can be addressed during classes. It is possible to ask questions by e-mail (from the official e-mail address from the domain @ vus.hr) that will be answered in a short time (no later than five
working days from the receipt of e-mail).
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1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title Nutrition and tourism 1.8. ISVU course code 187576
1.2. Lecturer Nikolina Gacina mag.ing., Senior Lecturer 1.9. MOZVAG course code
1.3, Assistants and/or associates None 1.10. Forms of teaching (number of hours Lecturing (45+0+15+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,

Professional Undergraduate Studies of
Management, direction of study Tourism

1.11. Level of e- learning application (1%, 2", 31

level), percentage of on line course performance (max.

15t — materials available On-line,

undergraduate, graduate) Management 20%) 0%
1.5. Course status (obligatory, Optional 1.12. Number of course revisions 1.
optional)
1.6. Study year 3t 1.13. Modernization I yes [Jno
i 0,
1.7. Credit score (ECTS) 4 1.14. Percentage estimate of course changes and/or Less than 20% I
supplements More than 20 % o

2. COURSE DESCRIPTION

2.1. Course objectives

The goal is to provide students with theoretical knowledge and case studies:

» Understand the principles of specific types of nutrition depending on age, weight, health status, physical activity, religion
« Understand dietary restrictions so that they can independently choose alternate foods

* Learn how to recognize the difference between food intolerance and an allergic reaction, and on that basis approach the importance of choosing alternative foods
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* Apply the learned content of this course in business practice.

2.2. Terms of course entry and
required competences

Four-year secondary education completed; qualification level 4.2 according to the CROQF.

2.3. Learning outcomes on the
study programme level

LO 2: Organize to lead team work and critically evaluate the opinions and attitudes of team stakeholders

LO 3: Independently and responsibly search relevant literature for decision-making and conclusion in Croatian and foreign language

LO 5: Use planning, organizing, leading and controlling methods using case studies, and analyze the problem and propose appropriate solutions to problem situations

LO 10: Develop team and interpersonal teamwork skills, master communication and presentation skills of assigned topics and tasks (case studies, projects, seminars) using advanced software
tools for document preparation, presentation and budget implementation

LO 12: Design and economically value entrepreneurial ideas, events, projects, products and services in the team and present the same

LO 13: Analyze the new roles of organizations, systems, processes, products and services and quality standards in the enterprise and propose the valorisation of new trends in enterprises and
organizations

LO 15: Suggest and evaluate the importance of food and nutrition and hygienically correct production and preparation of food in the tourism industry

LO 16: Analyze supply and resources (in organization, enterprise, tourism, tourist destination) respecting the changing environment using key business indicators at global, national, regional
and local levels, and develop development strategies to achieve competitiveness

Learning outcomes towards Bloom's taxonomy:
(up to two verbs per LO)

LO Level:

42. Recapture,

43. Understanding,
44. Application,
45.  Analysis,

46. Evaluation,

47.  Synthesis

1. Demonstrate knowledge and understanding of course content by defining and describing basic concepts about food, nutrition and functional foods 1,2
2.4, Expected Iearning outcomes 2. Analyze and comment on the specific diet of a particular population in relation to age (children, adolescents, adults and the elderly 4,2
on the course level 3. Analyze and compare the specifics of traditional world-class food and apply that knowledge to specific menus 4,2,5
4. Analyze and comment on the specifics of nutrition with regard to health status (especially for diseases caused by poor eating habits) 4,2
5. Analyze and highlight the benefits of Croatian traditional gastronomy 4,56
6.  Analyze and comment on the labeling of Croatian products, authentic Croatian food and beverages 4,2
48. Analyze, compare and plan nutrition for food allergies and intolerances 4,2,6
49. Analyze, compare and plan nutritional specifics depending on physical activity and body weight 4,2,6
50. Analyze and compare nutritional specifics depending on the religion and tradition of each population 4,2
51. Use materials and tools to search scientific and professional literature in their native and English languages 3
52.  Present the acquired knowledge, ideas, problems and solutions independently and in a team 6
2.5. Course content according to Constructive alignment
detailed curriculum schedule i _ ) _ )
No: Thematic ensemble / Lecture Topic Course LO | Content/ Teaching Method Evaluation Time needed
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Introduction to the course and detailed
curriculum.

. . - Listen to the lecture. - 2 hours
Parameters for creating a seminar paper and
148. selecting a topic for the paper.
They_ Ilste_n toa lecture, WatCh At the colloquium or the written and oral exam they
N -, 1,10,11 multimedia, present a seminar paper, e . o
Digestion. Nutrition. - ] know: define the basic concepts of nutrition 4 hours
followed by a discussion, and read - - Lo
) science, describe the course of food digestion.
literature.
At the colloquium or the written and oral exam they
know: to define and classify basic macronutrients,
explain their primary role in the human body and
110 11 They listen to a lecture, present a evaluate the good nutritional sources of them;
149. Macronutrients. Micronutrients. e seminar paper, followed by a define and classify micronutrients, explain their 10 hours
discussion, and read literature. primary role in the human body, and evaluate good
nutritional sources. They know how to list,
distinguish and give an example of essential
nutrients.
1310 11 They listen to a lecture, present a At the colloquium or the written and oral exam they
150. Functional food. e seminar paper, followed by a know: to define and classify functional foods 4 hours
discussion, and read literature. according to different aspects.
1, 3,9, 10, They listen to a lecture, present a At the colloquium or the written and oral exam they
151. | Traditional diet. 11 seminar paper, followed by a know: to define, describe and compare traditional 4 hours
discussion, and read literature. diet.
They listen to a lecture, present a At thg colloqm_um or the erttgn_ and oral exam they
. . 1,5, 6, 10, f know: to explain also the specifics of Croatian
152. | Croatian traditional gastronomy. seminar paper, followed by a 10 hours
11 discussion. and read literature gastronomy, the types of foodstuffs and the ways of
' ) their thermal processing.
At the colloguium or the written and oral exam they
. L They listen to a lecture, present a know: define and classify the labeling of Croatian
153. Lapelmg of Croatian indigenous products at 1,5,6,10, seminar paper, followed by a autochthonous products at national and European 10 hours
national and European level. 11 : - . . .
discussion, and read literature. level, enumerate and describe Croatian
autochthonous products.
At the colloquium or written and oral exam they
know: define and describe food allergies and
. . . They listen to a lecture, present a intolerances, list the most common food allergens,
154. Food allergies and mtoleranqes. Alternative 1,4,7,10, seminar paper, followed by a define and describe lactose intolerance and gluten 10 hours
foods for lactose and gluten intolerance. 11 - - - - - .
discussion, and read literature. intolerance, enumerate substitute functional foods
for the same intolerances and analyze its
specificities. its marking.
At the colloquium or the written and oral exam they
ey s o s, presa | (190 el clasiy oo idtes el
155. Food additives. GM Food vs. organic food. 1,3,10,11 | seminar paper, followed by a y 4 hours

discussion, and read literature.

the negative effects of its consumption, define
organic foods and explain the positive effects of its
consumption, and describe their labeling.
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At the colloquium or the written and oral exam they
know: to define and describe the norms of food and
Thev listen to a lecture. present a drink consumption, to analyze the losses in the
Standards of consumption of food and drink. y P preparation and heat treatment of foodstuffs, as
156. - 1,3,10,11 | seminar paper, followed by a . 6 hours
Means of supply of food and drink. - - - well as the method of calculating the norms for a
discussion, and read literature. - .
particular food or beverage, to describe the
structure of the means of supply of food and
beverages and their function.
They listen to a lecture, watch At the colloquium or the written and oral exam they
157 Central food preps. Food and tourism. 11011 multimedia, present a seminar paper, know: to define and explain the central food prep 6 hours
' Catering. e followed by a discussion, and read and their benefits, to analyze the role of food in a
literature. particular form of tourism, to define catering.
.. . They listen to a lecture, present a At the colloquium or the written and oral exam they
158. gﬁitlrtljtrl::'?nﬁx[lacéigisélrzsrggnige group. 112 810, seminar paper, followed by a know: to define, describe and analyze the specifics 6 hours
) ' discussion, and read literature. of children's diet and the diet of the elderly.
At the colloquium or the written and oral exam they
They listen to a lecture, present a know: to define and analyze the nutrition of
159. Nutrition of athletes. 1,8,10,11 | seminar paper, followed by a athletes and non-athletes, the specificity of the 4 hours
discussion, and read literature. athlete's hydration and the timing of the
consumption of food and drink.
At the colloquium or the written and oral exam they
Food Safety Basics. Transport and storage 12345 They listen to a lecture, present a know: to describe and critically basic concepts of
160. | conditions of individual food groups. 6‘ PT | seminar paper, followed by a food safety, to describe and analyze the conditions 6 hours
. 7 - . .
Declaring food. discussion, and read literature. of storage and transport of food, to analyze the
basic declaration of food.
13910 They listen to a lecture, present a At the colloquium or the written and oral exam they
161. | Religious restrictions on diet. Colloquium. LT seminar paper, followed by a know: describe the basic religious restrictions on 6 hours
11 . . . . " .
discussion, and read literature. diet and define substitute foods.
Concluding Observations / Repeat and They listen to a lecture and prepare
162. - P 30 hours
preparing for the exam. individually for the exam.
3. EVALUATION OF STUDENT WORK

3.1. Students™ obligations

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students have the obligation
to attend at least 50% of lectures. All students must create, present and positively colloquy seminar paper.

Students who have during the course achieved:

From 0 — 24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;

From 25 —49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or extraordinary exam period,;
More than 50% ECTS credits - students have the right to access the final exam of the subject.

Students can pass the final exam in two ways:

a) during the course through continuous student attendance (active participation in the lessons, solving case studies, making and presenting the seminar paper and project, passing two
colloquia);

b) during the course (active participation in the lessons, solving case studies, creating and presenting the seminar paper and project) and passing the exam (written and oral exam).

Attendance 0,25 Written exam 2 (without colloquiums) Project
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3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

Experimental work Research Practical work
Essay Report Continuous examination
Colloguium 3 (without the written and Seminar paper 0,5 Other (inscribe)
oral exams)
Class activities 0,25 Oral exam 1 (without colloquiums) Other (inscribe)

3.3. Student workload

The student's workload on all bases amounts to 1 ECTS point for 30 hours of work per semester and is estimated as:

Commitment Hours (estimate)
22. Attending classes 60
23. Creating and Presenting seminar paper 10
24. Preparation for the Colloquium / exam through self-study 50

4. GRADING

4.1. Seminar paper grading

Valuation Element

Poor

Satisfying

Above average

Organization

The paper is not organized in a logical
order and its structure is lacking.

The paper is well structured with a clear
distinction between the introduction, the
main part of the text and the conclusion.

The paper is well-structured with a clear
distinction between the introduction, the
main part of the text and the conclusions
that are perfectly logically linked to one
another

Terminology, writing
style

Words and phrases are low harmonized
with official terminology. Writing style is
not appropriate, sentences are too long,
modest vocabulary, and frequent and
repeated grammatical mistakes.

Words and phrases are aligned with official
terminology. The writing style is
appropriate, the sentence structure is clear,
the vocabulary is appropriate and has little
grammatical errors.

Words and phrases are aligned with official
terminology and show an understanding of
their meaning. The writing style is
excellent, the sentences are clear and
concise, the vocabulary is rich and there
are no grammatical errors.

Quoting and referencing

Sources are not specified at all. The
references do not match the topic and show
a superficial approach to the research topic.

Sources are listed, but incomplete and with
errors. The references are appropriate for
the subject and show a satisfactory research
attitude.

Sources are accurate, complete and
consistent. The references are appropriate,
their list is "rich" and comprehensive and
shows a robust research approach.

4.2. Colloquium / exam grading

Poor

Satisfying

Above average

Knowledge is at the level of analysis, synthesis and
evaluation. It observes legitimacy, accurately and

Give answer by memory, no deeper understanding.
Does not know and does not apply the basic terms
and concepts. Cannot apply or explain the contents
of the course.

Reproduces basic terms, without difficulty transfers
new knowledge, understands subject matter, explains
the terms and the notions that substantiate by
examples.

thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not
originally given. There is a correlation with
correlative subjects.
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Active participation in the 70-75% of attendance 76-86% of attendance 87-100% of attendance Case studies resolved
lessons 3 points 4 points 5 points 5 points
2 3 4 5
Research paper
. . 5 points 7 points 8 points 10 points
4.3. Creating a final grade P P P P
according to evaluation 2 3 4 5
GBS cotoqutum [written 50-64,9% 65-79,9% 80-89,9% 90-100%
25 points 35 points 40 points 50 points
2 3 5 5
Oral exam
15 points 20 points 25 points 30 points
Percentage of adopted
knowledge, skills and
competences (teaching + final Numerous grade ECTS grade
. . exam)
4.4. Creating a final grade 90 100% 5 (excellent) A
according to absolute allocation 80 89,9% 4 (very good) B
65 — 79,9% 3 (good) C
60 — 64,9% 2 (sufficient) D
50 — 59,9% 2 (sufficient) E
5. ADDITIONAL INFORMATION ABOUT THE COURSE
Ti Number of copies in the Availability via
itle .
other media

5.1. Compulsory literature
(available in the library and
through other media)

1. Gacina, N. (2016). Nutrition and tourism. Internal script - handouts of the Polytechnic of Sibenik,

Sibenik.

2. Gacina, N. (2016). Nutrition and Tourism: Food and Tourism I. Textbook of the Polytechnic of

Sibenik, Sibenik.

e-learnigng VUS-a

5.2. Additional literature (at
the moment of changes and/or
amended of study
programme)

—_

.. Kresi¢, G. (2012). Nutrition trends. Faculty of Tourism and Hospitality Management, Opatija.

2. Vranesi¢, D., Alebi¢, 1. (2006). Magnifying Glass: How to Understand and Apply Nutrition Science

?. Profile, Zagreb.

3. Kazini¢ Kreho, L. (2009). 21st Century Nutrition. Profile, Zagreb.

4. Mateljan, G. (2008). The healthiest foods in the world. Planetherapy, Zagreb.

5. Mahan, K. L., Esoot Stumo, S. (2008). Krauses Food and Nutrition Therapy. SAUNDERS Elsevier
12e, St Luise, Missouri.
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5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students™ progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. information on the course
and contact with the teacher

It is obligatory for every student to regularly inform about the course, teaching and teaching activities. All information about teaching or any delay in teaching will be published on the e-learning
pages of the course and on the web pages of the Polytechnic. Students can contact the teachers during the consultation term (at least one hour per week), while brief questions and explanations
can be addressed during classes. It is possible to ask questions by e-mail (from the official e-mail address from the domain @ vus.hr) that will be answered in a short time (no later than five
working days from the receipt of e-mail).
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1. GENERAL INFORMATION ABOUT THE SUBJECT

1.1. Title Food safety in tourism 1.8. ISVU course code
1.2. Lecturer Nikolina Gacina mag.ing., Senior Lecturer 1.9. MOZVAG course code
. . 1.10. Forms of teaching (number of hours Lecturing
1.3. Assistants and/or associates None +Practical exercises + Seminars + e learning) (30+0+15+0)
Professional Undergraduate Studies of . licati s ond ard « " 1ab| i
1.4, Study programme (specialist, Management, direction of study Tourism 1.11. Level of e- Iearnlng_ application (1%, 2", 3 1%t — materials available On-line,
undergraduate, graduate) M i level), percentage of on line course performance (max.
g . g anagemen 20%) 0%
1'5'. Course status (obligatory, Optional 1.12. Number of course revisions 1.
optional)
1.6. Study year 2 nd 1.13. Modernization I yes [1no
. 1.14. Percentage estimate of course changes and/or Less than 20% I

1.7. ECT

Credit score (ECTS) 3 supplements More than 20 % o

2. COURSE DESCRIPTION

The goal is to provide students with theoretical knowledge and case studies:

* Acquiring basic knowledge in the field of food safety

* Understanding the importance of food safety in the hospitality industry

* Understanding the importance of using preventive measures in food manipulation, maintenance of space, equipment and accessories

2.1. Course objectives
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* Apply and understand the importance of personal hygiene to all participants who have any contact with food

2.2. Terms of course entry and
required competences

None

LO 3: Independently and responsibly search relevant literature for decision-making and conclusion in Croatian and foreign language

LO 5: Use planning, organizing, leading and controlling methods using case studies, and analyze the problem and propose appropriate solutions to problem situations

LO 13: Analyze the new roles of organizations, systems, processes, products and services and quality standards in the enterprise and propose the valorisation of new trends in enterprises and
organizations

LO 15: Suggest and evaluate the importance of food and nutrition and hygienically correct production and preparation of food in the tourism industry

2.4. Expected learning outcomes
on the course level

LO Level:
53. Recapture,

Learning outcomes towards Bloom's taxonomy: gg X;gﬁgt"’i‘gg'“g'

(up to two verbs per LO) 56. Analysis,

57. Evaluation,
58. Synthesis

1. Demonstrate knowledge and understanding of course content by defining and describing basic concepts about food and food safety 1,2

2. Analyze the importance of food safety ,.from the field to the table* 2.,3456
3. Anticipate the conseqguences of poor and inefficient hygiene measures and inadequate food manipulation 4,2,5
4. Analyze measures of personal, space, equipment and accessories hygiene, and the environment 4,2

5. Analyze and compare ways to prevent food contamination 4,56
6. Use materials and tools to search the scientific and professional literature in their native and English languages 4,2,6
7. Present the acquired knowledge, ideas, problems and solutions independently and in a team 4,2,6

93




2.5. Course content according to
detailed curriculum schedule

Constructive alignment

No: Thematic ensemble / Lecture Topic Course LO | Content/ Teaching Method Evaluation Time needed
Introduction to the course and detailed
curriculum. . . - Listen to the lecture. - 2 hours
Parameters for creating a seminar paper and
163, selecting a topic for the paper.
Thev listen to a lecture. present a At the colloquium or the written and oral exam they
Introduction to Food Security. Food safety 1,2 sem}i/nar paper followeapby a know: define and describe basic food safety, 6 hours
legislation in the Republic of Croatia. discussion, and read literature. ggértr;/erate basic legislative acts related to food
. . . . . They listen to a lecture, present a At the colloquium or the written and oral exam they
164. Biological, chemical and physical hazards in 1,2,3,4,5 | seminar paper, followed by a know: to define, classify and distinguish biological, | 4 hours
food. : - . ; . :
discussion, and read literature. chemical and physical hazards in food.
. . . . . They listen to a lecture, present a At the colloquium or the written and oral exam they
165. B;?;gi%;al hazards in food: bacteria, viruses, 1,2,3,4,5 | seminar paper, followed by a know: to define and distinguish bacterial, viral and 4 hours
P ) discussion, and read literature. parasitic food hazards
Protecting food from microbial spoilage. They listen to a lecture, present a Al the. colloqm_um or the written and ore_ll_exam they
. ou ! know: to describe and analyze the conditions of
166. | Storage and transport conditions of individual 1,2,3,4,5 | seminar paper, followed by a - - 6 hours
- - - storage and transportation of particular groups of
food groups. discussion, and read literature. foods
. . . They listen to a lecture, present a At the colloguium or the written and oral exam they
Chemical contaminants: heavy metals, f e . . .
167. industrial pollutants. druas and mvcotoxins 1,2,3,4,5 | seminar paper, followed by a know: define and classify chemical contaminants 4 hours
P - arug Y ) discussion, and read literature. and describe their specificities.
. . . . They listen to a lecture, present a At the colloguium or the written and oral exam they
Chemical contaminants: plant protection f . . -
168. roducts 1,2,3,4,5 | seminar paper, followed by a know: to define, describe and compare plant 4 hours
p ) discussion, and read literature. protection products as contaminants.
. At the colloquium or the written and oral exam they
. T They listen to a lecture, present a . . -
169 Decl_arl.ng food. Food security within dietary 1,2,3,4,5 | seminar paper, followed by a know: to analyze the_ basic food dgclaratlc_nn,_to 6 hours
| restrictions. e - - ! - understand the labeling of food with restrictions on
discussion, and read literature. S -
certain ingredients.
At the colloquium or the written and oral exam they
know: define and describe food allergies and
They listen to a lecture, present a intolerances, list the most common food allergens,
170. Food allergies and intolerances. 1,2 seminar paper, followed by a define and describe lactose intolerance and gluten 4 hours
discussion, and read literature. intolerance, enumerate substitute functional foods
for the same intolerances and analyze its specifics
and its marking.
12345 They listen to a lecture, present a At the colloquium or the written and oral exam they
171. HACCP system and risk analysis in food. 6’ 7' 8' " | seminar paper, followed by a know: explain the specifics of the HACCP system, 4 hours

discussion, and read literature.

CCT and food risk analysis.

94




. At the colloquium or the written and oral exam they
They listen to a lecture, present a . . .
- , 4,5, f know: to explain the importance of food
172. Food traceability. seminar paper, followed by a . . - 6 hours
- - - traceability, to describe ways of carrying out
discussion, and read literature. o
traceability by example.
Personal hygiene of employees in contact with | 1, 2,3, 4, 5, They listen to a lecture, present a At the. colloquium or the written and oral exam they
173. seminar paper, followed by a know: personal hygiene of employees in contact 6 hours
food. 6,7,8 : - - .
discussion, and read literature. with food.
12345 They listen to a lecture, present a At the colloquium or the written and oral exam they
174. | Hygiene facilities, equipment and accessories. 6’ 7’ 8Y " | seminar paper, followed by a know: to describe and analyze the basic hygiene of | 4 hours
Y discussion, and read literature. space, equipment and accessories.
12345 They listen to a lecture, present a At the colloquium or the written and oral exam they
175. | DDD - Disinfection, Disinsection, Pest Control "2 e | seminar paper, followed by a know: to define basic concepts of DDD, and to 4 hours
6,7,8 ; - - A
discussion, and read literature. analyze individual procedures of DDD.
12345 They listen to a lecture, present a At the colloquium or the written and oral exam they
176. | Health safety of drinking water. "2 e 7| seminar paper, followed by a know: define basic terms and explain the 6 hours
6,7,8 ; - - g
discussion, and read literature. parameters of health safety of drinking water.
Concluding Observations / Repeat and They listen to a lecture and prepare
177. - S 20 hours
preparing for the exam. individually for the exam.
3. EVALUATION OF STUDENT WORK

3.1. Students™ obligations

In accordance with the Book of Rules and the Rulebook on Student Assessment and Evaluation: for all regular students attend at least 70% attendance. Part-time students have the obligation
to attend at least 50% of lectures. All students must create, present and positively colloquy seminar paper.

Students who have during the course achieved:
e  From 0-24,9% ECTS credits- is rated F (unsuccessful) and cannot get ECTS credits and must re-enrol the subject in the next academic year;
. From 25 —49,9% ECTS credits - is rated FX (inadequate) and has to come out and pass the test (exam). A written exam can be held in a regular or extraordinary exam period;
. More than 50% ECTS credits - students have the right to access the final exam of the subject.

Students can pass the final exam in two ways:

a) during the course through continuous student attendance (active participation in the lessons, solving case studies, making and presenting the seminar paper and project, passing two
colloquia);

b) during the course (active participation in the lessons, solving case studies, creating and presenting the seminar paper and project) and passing the exam (written and oral exam).

3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

Attendance 0,25 Written exam 1 (without colloquiums) Project

Experimental work Research Practical work

Essay Report Continuous examination
. 2 (without the written and . L

Colloquium oral exams) Seminar paper 0,75 Other (inscribe)

Class activities Oral exam 1 (without colloquiums) Other (inscribe)

3.3. Student workload

The student's workload on all bases amounts to 1 ECTS point for 30 hours of work per semester and is estimated as:

Commitment Hours (estimate)

95




25. Attending classes 45
26. Creating and Presenting seminar paper 10
27. Preparation for the Colloguium / exam through self-study 35

4. GRADING

4.1. Seminar paper grading

Valuation Element

Poor

Satisfying

Above average

Organization

The paper is not organized in a logical
order and its structure is lacking.

The paper is well structured with a clear
distinction between the introduction, the
main part of the text and the conclusion.

The paper is well-structured with a clear
distinction between the introduction, the
main part of the text and the conclusions
that are perfectly logically linked to one
another

Terminology, writing
style

Words and phrases are low harmonized
with official terminology. Writing style is
not appropriate, sentences are too long,
modest vocabulary, and frequent and
repeated grammatical mistakes.

Words and phrases are aligned with official
terminology. The writing style is
appropriate, the sentence structure is clear,
the vocabulary is appropriate and has little
grammatical errors.

Words and phrases are aligned with official
terminology and show an understanding of
their meaning. The writing style is
excellent, the sentences are clear and
concise, the vocabulary is rich and there
are no grammatical errors.

Quoting and referencing

Sources are not specified at all. The
references do not match the topic and show
a superficial approach to the research topic.

Sources are listed, but incomplete and with
errors. The references are appropriate for
the subject and show a satisfactory research
attitude.

Sources are accurate, complete and
consistent. The references are appropriate,
their list is "rich" and comprehensive and
shows a robust research approach.

4.2. Colloguium / exam grading

Poor

Satisfying

Above average

Give answer by memory, no deeper understanding.
Does not know and does not apply the basic terms

and concepts. Cannot apply o
of the course.

r explain the contents
examples.

Reproduces basic terms, without difficulty transfers
new knowledge, understands subject matter, explains
the terms and the notions that substantiate by

Knowledge is at the level of analysis, synthesis and
evaluation. It observes legitimacy, accurately and
thoroughly explains the content of the subject, and
logically links and explains the terms and concepts
that it encapsulates. Find solutions that are not
originally given. There is a correlation with
correlative subjects.
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Active participation in the
lessons

70% of attendance

71-80% of attendance

81-90% of attendance

91-100% of attendance

2 points 3 points 4 points 5 points
2 3 4 5
Research paper
. . 8 point 10 point 12 point 15 point
4.3. Creating a final grade points points points points
according to evaluation 2 3 4 5
R cotoqutum [written 50-64,9% 65-79,9% 80-89,9% 90-100%
25 points 35 points 40 points 50 points
2 3 5 5
Oral exam
15 points 20 points 25 points 30 points
Percentage of adopted
knowledge, skills and
competences (teaching + final Numerous grade ECTS grade
. . exam)
4.4. Creating a final grade 90 100% 5 (excellent) A
according to absolute allocation 80 89,9% 4 (very good) B
65 — 79,9% 3 (good) [
60 — 64,9% 2 (sufficient) D
50 — 59,9% 2 (sufficient) E
5. ADDITIONAL INFORMATION ABOUT THE COURSE
Ti Number of copies in the Availability via
itle : .
. library other media
5.1. Compulsory literature i i i
(available in the library and 6. Havranek, J., Tudor Kalit, M. (Eds.) (2014). Food security from field to table. M.E.P. , Zagreb. 4
through other media) (selected chapters)
Kresi¢, G. (2012). Nutrition trends. Faculty of Tourism and Hospitality Management, Opatija. 4
4. Ordinance on the sanitary quality of drinking water (NN 47/08). https://narodne- on-line
novine.nn.hr/clanci/sluzbeni/2008 04 47 1593.html
5.2. Additional literature (at 1. Marinculic, A., Haburn, B., Barbic, Lj., Bech, R. (2009). Biological hazards in food. HAH, Osijek.
the moment of changes and/or https://www.hah.hr/pdf/Prirucnik%20bioloske%200pasnosti.pdf On-line
amended of study
programme) 7. Food safety. https://www.mingo.hr/public/documents/5-vodic-sigurnost-hrane-lowresfinalweb.pdf On-line
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https://narodne-novine.nn.hr/clanci/sluzbeni/2008_04_47_1593.html
https://narodne-novine.nn.hr/clanci/sluzbeni/2008_04_47_1593.html
https://www.hah.hr/pdf/Prirucnik%20bioloske%20opasnosti.pdf
https://www.mingo.hr/public/documents/5-vodic-sigurnost-hrane-lowresfinalweb.pdf

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students™ progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. information on the course
and contact with the teacher

It is obligatory for every student to regularly inform about the course, teaching and teaching activities. All information about teaching or any delay in teaching will be published on the e-learning
pages of the course and on the web pages of the Polytechnic. Students can contact the teachers during the consultation term (at least one hour per week), while brief questions and explanations
can be addressed during classes. It is possible to ask questions by e-mail (from the official e-mail address from the domain @ vus.hr) that will be answered in a short time (no later than five
working days from the receipt of e-mail).
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2. GENERAL INFORMATION

1.1. Course title Business German 1 1.8. Course code in ISVU 129818
1.2. Course lecturer Goran Crnica, prof., pred. (lecturer) 1.9. Course code in MOZVAG
1.3, Assistants and/or associates ) 1.10. Forms of teaching (number of hours Lecturing (30+15+0+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

Undergraduate professional study
of management

1.11. Level of e-learning application (1st, 2nd, 3rd

level), percentage of online course performance (max.

20%)

1st, course materials are on-line, %

1.5. Course status (obligatory,

. Optional 1.12. Number of course revisions 2
optional)
1.6. Year of study 1st 1.13. Modernization I yes [1no
1 0,
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

The aim of the course is to develop language structures, lexis and grammar from the business German language at elementary level. Special attention is
given to perfecting the techniques of listening, reading, speaking and writing. Professional vocabulary should be mastered at an elementary level. The
objectives also include the repetition and determination of basic tenses, the adoption of professional vocabulary related to the language of information
technologies, as well as international and intercultural economic issues.
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2.2. Terms of course entry and
required competences

Four-year secondary education completed; possessing a Level 4.2 qualification according to the CROQF. Knowledge of German at a minimum basic level (A1-A2) is desirable but not
mandatory.

2.3. Learning outcomes on the
study programme level

LO 1: To apply and link economic terms in more complex written and oral communication in
Croatian and foreign language

LO 3: To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages

LO 10: To develop team and interpersonal teamwork skills, master communication skills
and presentation skills for assigned topics and tasks (case studies, projects, seminars)
using advanced software tools for document creation, presentation and budget implementation

2.4. Expected learning outcomes
on the course level (4-10
learning outcomes)

LO level:

1 - memory,

2 - understanding,
Learning outcomes according to Bloom's taxonomy: 3 - application,

4 - analysis,

5- evaluation,

6 - synthesis
27. To define and explain business German keywords 12
28. To explain and apply correctly grammatical structures and vocabulary in the field of Business German 23
29. To create independently and present content in the field of Business German 3
30. To analyse medium-sized professional texts and solve language tasks 4
31. To argue critically the views expressed and express your own views on the topic of Business German 5
32. To use part of the Common European Framework of Reference for Languages (CEF) level A1-A2 language competences to generate new ideas 6

2.5. Course content according
to
detailed curriculum schedule

Constructive alignment

r.br. ;I‘;:?urr;‘;atlc topic of the ;I;%Taa;g:;;ggiggsthe CLcSJf;;the Content / teaching method Evaluation Hours needed
Students listen to the lectures. They
work independently on the computer,
inform themselves about the course
content and eLearning documents.
Students get to know each other in In the oral part of the final exam, you introduce
Wo leben Sie? Wortfolge; Nomen small groups, discuss the reasons for | yourself or your colleagues. They express their
178. 3,5,6 ; ; - - - . Y 3
Europa (Genus) choosing their studies and explain opinion about their own linguistic progress and
what they expect from the studies. point out the shortcomings and strengths.
Group representatives present to their
colleagues the similarities and
differences of they have about
German and other foreign languages.
Students listen to the lecture and take . . .
: . - . ; At the colloquium or in the written part of the
179. Wo Sp”Cht man Personalpronomen, 1,45,6 an active part by asking questions final exam, the pupils define and explain the most | 3

Deutsch?

Verben

and answering questions. In the
lectures, students are encouraged to

important terms of the learning units. They solve
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(regelmé&Rige und
unregelméRige)

engage in dialogue and discussion, as
well as to express opinions and
points of view. The four language
skills (listening, speaking, reading
and writing) are used extensively.

language exercises that demonstrate an
understanding of the meaning of key terms.

In the oral part of the final exam, the students
critically discuss their views on the unit topics and
texts and use part of the general language skills at
level Aland A2 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.

Dativ fir Students listen to a lecture on Students apply grammar structures and solve
. . . Ortsangaben und grammar and spelling. The students grammar and spelling problems at the colloquium

180 Wohin reisen die Akkusativ fiir 2346 exchange their own experiencesona | or in the written part of the final exam.

' Deutschen? . e certain topic and practice language In the oral part of the final exam, students use
Richtungen (wo — structures by formulating their own everyday examples to explain how to use certain
wohin) examples. grammatical structures.

At the colloquium or in the written part of the
Students listen to the lecture and take | final exam, the pupils define and explain the most
an active part by asking questions important terms of the learning units. They solve
Prasens der and answering questions. In the language exercises that demonstrate an
o Verben: sein lectures, students are encouraged to understanding of the meaning of key terms.

181. | Reiseziele ’ ! 1,4,5,6 engage in dialogue and discussion, as | In the oral part of the final exam, the students
SRreChen’ lernen, well as to express opinions and critically discuss their views on the unit topics and
kénnen points of view. The four language texts and use part of the general language skills at

skills (listening, speaking, reading level Aland A2 of the Common European
and writing) are used extensively. Framework of Reference for Languages by
presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
. grammar and spelling. The students grammar and spelling problems at the colloquium

182 Der Wert des Deklination der 2346 exchange their own experiencesona | or in the written part of the final exam.

" | Euro Nomen; Zahlen T certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

At the colloquium or in the written part of the
Students listen to the lecture and take | final exam, the pupils define and explain the most
an active part by asking questions important terms of the learning units. They solve
Prasens der and answering questions. In the language exercises that demonstrate an
. lectures, students are encouraged to understanding of the meaning of key terms.
183. Fremdenv_erkehr Verben: ha.t.)en.und 1456 engage in dialogue and discussion, as | In the oral part of the final exam, the students
in Osterreich werden; Prate.”tum well as to express opinions and critically discuss their views on the unit topics and
des Verbes sein points of view. The four language texts and use part of the general language skills at
skills (listening, speaking, reading level Aland A2 of the Common European
and writing) are used extensively. Framework of Reference for Languages by
presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
. grammar and spelling. The students grammar and spelling problems at the colloquium
184. | Eine Familie Nomendeklination; 2346 exchange their own experiencesona | or in the written part of the final exam.

Kasusfragen

certain topic and practice language
structures by formulating their own
examples.

In the oral part of the final exam, students use
everyday examples to explain how to use certain
grammatical structures.
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Lebensformen in

Negation;
Reflexivpronomen;

Students listen to a lecture on
grammar and spelling. The students
exchange their own experiences on a

Students apply grammar structures and solve
grammar and spelling problems at the colloquium
or in the written part of the final exam.

185. | Deutschland Pra;ens der Verben | 2346 certain topic and practice language In the oral part of the final exam, students use 3
arbeiten, wollen structures by formulating their own everyday examples to explain how to use certain
und missen examples. grammatical structures.
At the colloquium or in the written part of the
final exam, the pupils define and explain the most
important terms of the learning units. They solve
. The students listen to the lecture and | language exercises that demonstrate an
Arbeit und Deklination der prepare individually for the exam. understanding of the meaning of key terms.
186. | Arbeitslosigkeit; . 12,456 Before the colloquium, students are In the oral part of the final exam, the students 25
Kolloquium 1 Reflexivpronomen asked to ask questions about content critically discuss their views on the unit topics and
or grammar. texts and use part of the general language skills at
level Aland A2 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
Eine Familie i grammar and spelling. The students grammar and spelling problems at the colloquium
Ine Familie In . . exchange their own experiencesona | or in the written part of the final exam.

187. Niederdsterreich Himmelsrichtungen | 2346 certain topic and practice language In the oral part of the final exam, students use 3
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

At the colloquium or in the written part of the
Students listen to the lecture and take | final exam, the pupils define and explain the most
an active part by asking questions important terms of the learning units. They solve
and answering questions. In the language exercises that demonstrate an
lectures, students are encouraged to understanding of the meaning of key terms.

188. | Dienstleisungen Adjektivdeklination | 1,456 engage in dialogue and discussion, as | In the oral part of the final exam, the students 3
well as to express opinions and critically discuss their views on the unit topics and
points of view. The four language texts and use part of the general language skills at
skills (listening, speaking, reading level Aland A2 of the Common European
and writing) are used extensively. Framework of Reference for Languages by

presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
} grammar and spelling. The students grammar and spelling problems at the colloquium
189 Das Ansehen der | Prasens des Verbes 2346 exchange their own experiences ona | or in the written part of the final exam. 3
" | Arzte sollen e certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
. At the colloquium or in the written part of the
St“de’."s listen to the' lecture a_nd take final exam, the pupils define and explain the most
an active part by asking questions . f the learning units. Thev solve
halt und Prateritumvon des and answering questions. In the :mportant term§ 0 h 9 : Y
190. Hausha 1,456 lectures, students are encouraged to anguage exercises that demonstrate an 3

Haushaltsarbeit

Verbes haben

engage in dialogue and discussion, as
well as to express opinions and
points of view. The four language

understanding of the meaning of key terms.

In the oral part of the final exam, the students
critically discuss their views on the unit topics and
texts and use part of the general language skills at
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skills (listening, speaking, reading
and writing) are used extensively.

level Aland A2 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.

Deklination der
Personalpronomen;

Students listen to a lecture on
grammar and spelling. The students
exchange their own experiences on a

Students apply grammar structures and solve
grammar and spelling problems at the colloquium
or in the written part of the final exam.

191. | Studentenleben Prasens der 2:3,46 certain topic and pract_ice Ianguage In the oral part of the final exam, students use ) 3
Reflexivpronomen structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
Eine Studentin Prflsens deS Verbes The students listen to the lecture and | Students apply grammar structures and solve
= : et mégen; die individually for th grammar and spelling problems at the colloguium
) prepare individually for the exam. - - .
Uber ihre Hilfe im . . p or in the written part of the final exam.
192, Verbform néchte 1,2,45,6 Before the colloguium, students are . 26
Haushalt ! - In the oral part of the final exam, students use
- Wenn-.Dass-. Weil- asked to ask questions about content d les t lain how Hai
Kolloguium 2 ) ) or grammar. everyday examples to explain how to use certain

Satze

grammatical structures.

3. EVALUATION OF STUDENTWORK

3.1. Student obligations

Following the Rulebook on Studying and the Rulebook on Student Assessment and Evaluation: for all full-time students, the required attendance is at least 70%. Part-time students are required
to attend classes and teach at least 50%; they are also required to write homework. Students are required to bring writing materials (paper and pen/ballpoint pen) to the exercises.

The student's acquired knowledge is tested during the course content. Students are evaluated during the teaching process, with particular attention being paid to the student's active participation
in teaching and their presentation of homework. Of particular importance for the final grade are the two written tests that the student takes during the semester. If the student passes both exams,
he/she is exempted from the written part of the final exam and is obliged to take the oral final exam.

Student achievements:

. Students with 0 - 24.9% of ECTS credits - are graded with an F (unsuccessful) and cannot earn ECTS credits and must re-enrol the course in the next academic year;
e  Students with 25 - 49.9% of ECTS credits - are graded FX (insufficient) and must pass the written exam (test). The written exam can be held in a regular or extraordinary exam

period;

e Students with more than 50% of ECTS credits - students have the right to take the final exam.
Students can pass the final exam in two ways:
a) by passing two colloquia and an oral exam during the regular or extraordinary exam;

b) by passing the final exam consisting of a written and an oral exam during the regular or extraordinary exam.

3.2. Monitoring student work
(enter the share of ECTS
credits for each

activity so that the total number
of ECTS points corresponds to
the credit score of the course)

Attendance 0,5 Written exam 1 (without colloquia) Project
Experimental work Research Practical work
Essay Report Continuous evaluation

. . . . (Homework for part-time
Colloguium 1 (without written exam) Seminar paper students) 0,5
Active participation 0,5 Oral exam 1 (Other)

3.3. Student workload

The workload of students on all bases is 1 ECTS credit point (30 semester hours) and is estimated as:

Obligation

Hours (estimated)
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28. Attending classes and language exercises

45

29. Preparing colloguia or exams through individual work 45

4. GRADING SYSTEM

4.1. Grading seminar papers

4.2. Grading colloquia/ written
and oral exam

Unsatisfactory

Satisfactory

Above average

Responds by memory, without a deeper

the contents of the course with examples.

understanding. Does not know or apply basic terms
and concepts. Does not know how to apply or explain

examples.

Reproduces the basic concepts and without difficulty
imparts new knowledge, understands the material,
explains the terms and concepts supported with

Knowledge is at the level of analysis, synthesis and
evaluation. Observes the principles, accurately and
thoroughly explains the content of the material, and
logically connects and explains the terms and
concepts supported with examples. Finds solutions
that were not originally given. Notes correlations
with related material.

Active participation of 70-74,9% of attendance 75-79,9% of attendance 80-89,9% of attendance 90-100% of attendance
lectures and language
exercises 2 points 5 points 10 points 20 points
2 3 4 5
I olloquia/Wiritten exam 50-64,9% 65-79,9% 80-89,9% 90-100%
evaluation elements
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
Percentage of acquired
knowledge, skills and .
competences (teaching + final Numerical grade ECTS grade
. . exam)
4.4, Final grfad_e according to 90 - 100% 5 (excellenD) ry
absolute division 80 — 89,9% 4 (very good) B
65— 79,9% 3 (good) C
60 — 64,9% 2 (satisfactory) D
50 — 59,9% 2 (satisfactory) E
5. ADDITIONAL COURSE INFORMATION
5.1. Compulsory literature Title Number qf copies In Avallablllty_wa
the library other media
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(available in the library and 1. Marceti¢, T. (2005). Njemacki u komunikaciji: uvod u jezik njemacke i austrijske 10

via other media) svakodnevnice i u jezik medija. Zagreb: Skolska knjiga.

5.2. Additional literature (at S
the moment of changes 1. www.goethe.de 'Iaé\;?:%bg;lgét\ll‘;r?l-
and/or amended of study ' ' '

programme)

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of student work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on student progress through short colloquiums and homework, information for further guidance to students will be provided to increase the efficiency of their
work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. Informing about the
course and contacting the
teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and classroom activities. All notices of classes or possible adjournment will be published on time
on the e-learning site of the course and the website of the Polytechnic. Students can contact teachers during the consultation period (at least one hour per week), while for short questions and
explanations they can be contacted during class. It is also possible to ask questions by e-mail (from the official e-mail address at @vus.hr), which will be answered as soon as possible (no later than
five working days after receiving the e-mail).
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3. GENERAL INFORMATION

1.1. Course title Business German 2 1.8. Course code in ISVU 129818
1.2. Course lecturer Goran Crnica, prof., pred. (lecturer) 1.9. Course code in MOZVAG
1.3, Assistants and/or associates ) 1.10. Forms of teaching (number of hours Lecturing (30+15+0+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

Undergraduate professional study
of management

1.11. Level of e-learning application (1st, 2nd, 3rd

level), percentage of online course performance (max.

20%)

1st, course materials are on-line, %

1.5. Course status (obligatory,

. Optional 1.12. Number of course revisions 2
optional)
1.6. Year of study 1st 1.13. Modernization I yes [1no
1 0,
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

The aim of the course is to develop language structures, lexis and grammar from the business German language at elementary level. Special attention is
given to perfecting the techniques of listening, reading, speaking and writing. Professional vocabulary should be mastered at an elementary level. The
objectives also include the repetition and determination of basic tenses, the adoption of professional vocabulary related to the language of information
technologies, as well as international and intercultural economic issues.
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2.2. Terms of course entry and
required competences

Four-year secondary education completed; possessing a Level 4.2 qualification according to the CROQF. Knowledge of German at a minimum basic level (A1-A2) is desirable but not
mandatory.

2.3. Learning outcomes on the
study programme level

LO 1: To apply and link economic terms in more complex written and oral communication in
Croatian and foreign language

LO 3: To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages

LO 10: To develop team and interpersonal teamwork skills, master communication skills
and presentation skills for assigned topics and tasks (case studies, projects, seminars)
using advanced software tools for document creation, presentation and budget implementation

2.4. Expected learning outcomes
on the course level (4-10
learning outcomes)

LO level:

1 - memory,

2 - understanding,
Learning outcomes according to Bloom's taxonomy: 3 - application,

4 - analysis,

5- evaluation,

6 - synthesis
33. To define and explain business German keywords 12
34. To explain and apply correctly grammatical structures and vocabulary in the field of Business German 23
35. To create independently and present content in the field of Business German 3
36. To analyse medium-sized professional texts and solve language tasks 4
37. To argue critically the views expressed and express your own views on the topic of Business German 5
38. To use part of the Common European Framework of Reference for Languages (CEF) level A1-A2 language competences to generate new ideas 6

2.5. Course content according
to
detailed curriculum schedule

Constructive alignment

Thematic topic of the Thematic topic of the LO of the . -

r.br. lecture language exercises course Content / teaching method Evaluation Hours needed
Students listen to the lectures. They
work independently on the
computer, inform themselves about
the course content and eLearning

A o :XlaSkUt:'ne Nomen gggﬁ r:timrf]atrsir?tslrjr?:”t;r%it;)t: l(;ins%\ijvss In the oral part of the final exam, you introduce
103, Wohnungssituation | fir Lebewesen; 356 the reasons for choosing their studies yourself or your colleagues. They express their 3

in Deutschland

Substantivierte
Adjektive

and explain what they expect from
the studies.

Group representatives present to
their colleagues the similarities and
differences of they have about
German and other foreign languages.

opinion about their own linguistic progress and
point out the shortcomings and strengths.
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Sozialer

Prépositionen mit

Students listen to the lecture and take
an active part by asking questions
and answering questions. In the
lectures, students are encouraged to

At the colloquium or in the written part of the
final exam, the pupils define and explain the most
important terms of the learning units. They solve
language exercises that demonstrate an
understanding of the meaning of key terms.

194. | Wohnungsbau in dem Dativ; Prasens | 14,5,6 engage in dialogue and discussion, In the oral part of the final exam, the students
Wien von nehmen as well as to express opinions and critically discuss their views on the unit topics
points of view. The four language and texts and use part of the general language
skills (listening, speaking, reading skills at level Aland A2 of the Common
and writing) are used extensively. European Framework of Reference for Languages
by presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
StraRen und grammar and spelling. The students grammar and spelling problems at the colloquium
. exchange their own experiencesona | or in the written part of the final exam.
195. | Verkehr in . Trennbare Verben 2346 certain topic and practice language In the oral part of the final exam, students use
deutschen Stéadten structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
At the colloquium or in the written part of the
Students listen to the lecture and take | final exam, the pupils define and explain the most
an active part by asking questions important terms of the learning units. They solve
. .- . and answering questions. In the language exercises that demonstrate an
Keine Autos in der PraEJOS't'Onen mit lectures, students are encouraged to | understanding of the meaning of key terms.
196. Dativ und 1,456 engage in dialogue and discussion, In the oral part of the final exam, the students
Innenstadt Akkusativ as well as to express opinions and critically discuss their views on the unit topics
points of view. The four language and texts and use part of the general language
skills (listening, speaking, reading skills at level Aland A2 of the Common
and writing) are used extensively. European Framework of Reference for Languages
by presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
DasMobiltelefon . grammar and spelling. The students grammar and spelling problems at the colloquium
197 verandert den Komparativ und 2346 exchgnge t_heir own ex_periences ona | orin the written part of the final exam.
' Superlativ e certain topic and practice language In the oral part of the final exam, students use
Alltag structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
At the colloquium or in the written part of the
Students listen to the lecture and take | final exam, the pupils define and explain the most
an active part by asking questions important terms of the learning units. They solve
and answering questions. In the language exercises that demonstrate an
: Atari lectures, students are encouraged to understanding of the meaning of key terms.
198. Das mobile Pr.z.item_um von N 1,456 engage in dialogue and discussion, In the oral part of the final exam, the students
Fernsehen Dirfen; Nebensatze as well as to express opinions and critically discuss their views on the unit topics
points of view. The four language and texts and use part of the general language
skills (listening, speaking, reading skills at level Aland A2 of the Common
and writing) are used extensively. European Framework of Reference for Languages
by presenting their ideas and findings.
Was essen die Dei_(“nf‘mon der Students listen to a lecture on Students apply grammar structures and solve
199. ’ Adjekt|ve ohne 2,3,4,6 grammar and spelling. The students grammar and spelling problems at the colloquium
Deutschen’ Artikel exchange their own experiences ona | or in the written part of the final exam.
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certain topic and practice language
structures by formulating their own
examples.

In the oral part of the final exam, students use
everyday examples to explain how to use certain
grammatical structures.

Essen friher und

Préasens von essen;

Students listen to a lecture on
grammar and spelling. The students
exchange their own experiences on a

Students apply grammar structures and solve
grammar and spelling problems at the colloquium
or in the written part of the final exam.

200. | heute Perfekt von sagen 2346 certain topic and practice language In the oral part of the final exam, students use 3
und kommen structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
At the colloquium or in the written part of the
final exam, the pupils define and explain the most
important terms of the learning units. They solve
. Verwendeung von The students listen to the lecture and | language exercises that demonstrate an
Lebensqualitat und Perfekt und prepare individually for the exam. understanding of the meaning of key terms.
201. | Lebensstandard e . 1,2,45,6 Before the colloquium, students are In the oral part of the final exam, the students 25
Kolloguium 1 Pratgr]tuma asked to ask questions about content | critically discuss their views on the unit topics
Part|2|pformen or grammar. and texts and use part of the general language
skills at level Aland A2 of the Common
European Framework of Reference for Languages
by presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
Fol q Rektion der grammar and spelling. The students grammar and spelling problems at the colloquium
olgen aes zu . . exchange their own experiencesona | or in the written part of the final exam.
202. groRen Konsums Verben; Rektion 2346 certain topic and practice language In the oral part of the final exam, students use 3
der Nomen structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
At the colloquium or in the written part of the
Students listen to the lecture and take | final exam, the pupils define and explain the most
an active part by asking questions important terms of the learning units. They solve
Passiv: im Prasens and answering questions. In the language exercises that demonstrate an
- ; Atar lectures, students are encouraged to understanding of the meaning of key terms.
203. Offent“Che. un.d Prateritum der 1,456 engage in dialogue and discussion, In the oral part of the final exam, the students 3
Verkehrsmittel d':'tten Person as well as to express opinions and critically discuss their views on the unit topics
Slngulat points of view. The four language and texts and use part of the general language
skills (listening, speaking, reading skills at level Aland A2 of the Common
and writing) are used extensively. European Framework of Reference for Languages
by presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
. . grammar and spelling. The students grammar and spelling problems at the colloquium
204 Wohnungssituation | Présens des Verbes 2346 exchange their own experiencesona | or in the written part of the final exam. 3
" | in Deutschland sollen R certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
. Students listen to the lecture and take | At the colloquium or in the written part of the
Sozialer Nebensitze mit ob an active part by asking questions final exam, the pupils define and explain the most
205. | Wohnungsbau in 1,456 and answering questions. In the important terms of the learning units. They solve | 3

Wien

eingeleitet

lectures, students are encouraged to
engage in dialogue and discussion,

language exercises that demonstrate an
understanding of the meaning of key terms.
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as well as to express opinions and
points of view. The four language
skills (listening, speaking, reading
and writing) are used extensively.

In the oral part of the final exam, the students
critically discuss their views on the unit topics
and texts and use part of the general language
skills at level Aland A2 of the Common
European Framework of Reference for Languages
by presenting their ideas and findings.

Konjunktiv Students listen to a lecture on Students apply grammar structures and solve
StraRen und Prateritum: von grammar and spelling. The students grammar and spelling problems at the colloquium
. . exchange their own experiencesona | or in the written part of the final exam.
206. | Verkehrin . Se__m’ haben__' 2346 certain topic and practice language In the oral part of the final exam, students use 8
deutschen Stédten konnen, miissen, structures by formulating their own everyday examples to explain how to use certain
sollen, wollen examples. grammatical structures.
. . . . Students apply grammar structures and solve
_ . Flnalsgt(zje mit um, grheij:trzdiigtii/il:jsutzﬂ;ofg;ir::cet:;;and grammar and spelling problems at the collogquium
207, Keine Autos in der | zu, und dem 12456 Before the colloquium, students are | O I the written part of the final exam. 2%

Innenstadt

Infinitiv; wirde +
Infinitiv

asked to ask questions about content
or grammar.

In the oral part of the final exam, students use
everyday examples to explain how to use certain
grammatical structures.

3. EVALUATION OF STUDENTWORK

3.1. Student obligations

Following the Rulebook on Studying and the Rulebook on Student Assessment and Evaluation: for all full-time students, the required attendance is at least 70%. Part-time students are required
to attend classes and teach at least 50%; they are also required to write homework. Students are required to bring writing materials (paper and pen/ballpoint pen) to the exercises.

The student's acquired knowledge is tested during the course content. Students are evaluated during the teaching process, with particular attention being paid to the student's active participation
in teaching and their presentation of homework. Of particular importance for the final grade are the two written tests that the student takes during the semester. If the student passes both exams,
he/she is exempted from the written part of the final exam and is obliged to take the oral final exam.

Student achievements:

. Students with 0 - 24.9% of ECTS credits - are graded with an F (unsuccessful) and cannot earn ECTS credits and must re-enrol the course in the next academic year;
. Students with 25 - 49.9% of ECTS credits - are graded FX (insufficient) and must pass the written exam (test). The written exam can be held in a regular or extraordinary exam

period;

e Students with more than 50% of ECTS credits - students have the right to take the final exam.
Students can pass the final exam in two ways:
a) by passing two colloquia and an oral exam during the regular or extraordinary exam;

b) by passing the final exam consisting of a written and an oral exam during the regular or extraordinary exam.

3.2. Monitoring student work
(enter the share of ECTS
credits for each

activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

Attendance 0,5 Written exam 1 (without colloquia) Project
Experimental work Research Practical work
Essay Report Continuous evaluation

. . . . (Homework for part-time
Colloquium 1 (without written exam) Seminar paper students) 0,5
Active participation 0,5 Oral exam 1 (Other)

3.3. Student workload

The workload of students on all bases is 1 ECTS credit point (30 semester hours) and is estimated as:
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Obligation Hours (estimated)
30. Attending classes and language exercises 45
31. Preparing colloguia or exams through individual work 45

4. GRADING SYSTEM

4.1. Grading seminar papers

4.2. Grading colloquia/ written
and oral exam

Unsatisfactory

Satisfactory

Above average

Responds by memory, without a deeper
understanding. Does not know or apply basic terms
and concepts. Does not know how to apply or explain
the contents of the course with examples.

Reproduces the basic concepts and without difficulty
imparts new knowledge, understands the material,
explains the terms and concepts supported with
examples.

Knowledge is at the level of analysis, synthesis and
evaluation. Observes the principles, accurately and
thoroughly explains the content of the material, and
logically connects and explains the terms and
concepts supported with examples. Finds solutions
that were not originally given. Notes correlations
with related material.

Active participation of 70-74,9% of attendance 75-79,9% of attendance 80-89,9% of attendance 90-100% of attendance
lectures and language
exercises 2 points 5 points 10 points 20 points
2 3 4 5
4.3. Final grade accordingto. | -\ . i2Awritten exam 50-64,9% 65-79,9% 80-89,9% 90-100%
evaluation elements
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
Percentage of acquired
knowledge, skills and -
competences (teaching + final Numerical grade ECTS grade
. . exam)
4.4, Final grgd_e according to 90 - 100% 5 (excellend) N
absolute division 80 89.9% 4 (very good) B
65— 79,9% 3 (good) C
60 — 64,9% 2 (satisfactory) D
50 — 59,9% 2 (satisfactory) E
5. ADDITIONAL COURSE INFORMATION

5.1. Compulsory literature

Title

Number of copies in
the library

Availability via
other media

111




(available in the library and
via other media)

Marceti¢, T. (2005). Njemacki u komunikaciji: uvod u jezik njemacke i austrijske svakodnevnice i u
jezik medija. Zagreb: Skolska knjiga.

5.2. Additional literature (at
the moment of changes
and/or amended of study
programme)

Auvailability via e-
www.goethe.de - an well-known official website about German learning platform

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of student work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on student progress through short colloguiums and homework, information for further guidance to students will be provided to increase the efficiency of their
work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. Informing about the
course and contacting the
teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and classroom activities. All notices of classes or possible adjournment will be published on time
on the e-learning site of the course and the website of the Polytechnic. Students can contact teachers during the consultation period (at least one hour per week), while for short questions and
explanations they can be contacted during class. It is also possible to ask questions by e-mail (from the official e-mail address at @vus.hr), which will be answered as soon as possible (no later than
five working days after receiving the e-mail).
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4. GENERAL INFORMATION

1.1. Course title Business German 3 1.8. Course code in ISVU 140746
1.2. Course lecturer Goran Crnica, prof., pred. (lecturer) 1.9. Course code in MOZVAG
1.3, Assistants and/or associates ) 1.10. Forms of teaching (number of hours Lecturing (30+15+0+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

Undergraduate professional study
of management

1.11. Level of e-learning application (1st, 2nd, 3rd

level), percentage of online course performance (max.

20%)

1st, course materials are on-line, %

1.5. Course status (obligatory,

. Optional 1.12. Number of course revisions 2
optional)
1.6. Year of study 2nd 1.13. Modernization I yes [1no
1 0,
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

The aim of the course is to develop language structures, lexis and grammar from the business German language at elementary level. Special attention is
given to perfecting the techniques of listening, reading, speaking and writing. Professional vocabulary should be mastered at an elementary level. The
objectives also include the repetition and determination of basic tenses, the adoption of professional vocabulary related to the language of information
technologies, as well as international and intercultural economic issues.
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2.2. Terms of course entry and
required competences

Four-year secondary education completed; possessing a Level 4.2 qualification according to the CROQF. Knowledge of German at a minimum basic level (A1-A2) is desirable but not
mandatory.

2.3. Learning outcomes on the
study programme level

LO 1: To apply and link economic terms in more complex written and oral communication in

Croatian and foreign language

LO 3: To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages

LO 10: To develop team and interpersonal teamwork skills, master communication skills
and presentation skills for assigned topics and tasks (case studies, projects, seminars)
using advanced software tools for document creation, presentation and budget implementation

2.4. Expected learning outcomes
on the course level (4-10
learning outcomes)

LO level:

1 - memory,

2 - understanding,
Learning outcomes according to Bloom's taxonomy: 3 - application,

4 - analysis,

5- evaluation,

6 - synthesis
39. To define and explain business German keywords 12
40. To explain and apply correctly grammatical structures and vocabulary in the field of Business German 23
41. To create independently and present content in the field of Business German 3
42. To analyse medium-sized professional texts and solve language tasks 4
43. To argue critically the views expressed and express your own views on the topic of Business German 5
44. To use part of the Common European Framework of Reference for Languages (CEF) level A2 language competences to generate new ideas 6

2.5. Course content according
to
detailed curriculum schedule

Constructive alignment

Thematic topic of the Thematic topic of the LO of the . -
r.br. lecture language exercises course Content / teaching method Evaluation Hours needed
Stellenangebote Prasens: Students listen to the lectures. They
i L) . work independently on the ]
Prapos|t|onen mit computer F:nform t)r:emselves about _In the oral part of the final exam, students
Dativ und/oder the coursé content and eLearning introduce thems_elyes or their cplleagugs. They
208. X 3,5,6 documents. Students discuss the express their opinion about their own linguistic 3
Akkusativ reasons for choosing their studies progress and point out their shortcomings and
and explain what they expect from strengths.
their future career.
Berufe im Kausalsatze Students listen to the lecture and At the colloquium or in the written part of the
T . take an active part by asking final exam, the pupils define and explain the most
ourismus questions and answering questions. important terms of the learning units. They solve
209 1456 In the lectures, students are language exercises that demonstrate an 3

encouraged to engage in dialogue
and discussion, as well as to express
opinions and points of view. The
four language skills (listening,

understanding of the meaning of key terms.

In the oral part of the final exam, the students
critically discuss their views on the unit topics
and texts and use part of the general language
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speaking, reading and writing) are
used extensively.

skills at level A2 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.

Ein Tag in einem | Perfekt; Students listen to a lecture on Students apply grammar structures and solve
Reiseblro Konjunktiv 2 grarr?mar e;p]d'spelling. The students gra_mmar an_(tjtspellirlg ;f);ﬁblfe_mslat the colloquium
. exchange their own experiencesona | or in the written part of the final exam.
210. (Hllfsverben' 2346 certain topic and practice language In the oral part of the final exam, students use
Modalverben), structures by formulating their own everyday examples to explain how to use certain
Konditional 1 examples. grammatical structures.
Keine Autosin | Prijediozi s sudents it to the lecture and | a1 e ol he most
der Innenstadt dativom i take an active part by asking - St ol
] . . important terms of the learning units. They solve
akuzativom questions and answering guestions. language exercises that demonstrate an
In the lectures, students are d ding of th ind of ki
encouraged to engage in dialogue llmtﬁrstanl Ing 0 ft he T.ear;mg ° ﬁy terr(?s.
o PASO | anddiscussion,as wellastoexpress | oruiC T EE S SO s
opinions and points of view. The d d fth o
four language skills (listening, alr(1_”texts| an | i‘sze pfartho the generg anguage
speaking, reading and writing) are sKills at leve of the Common European
] Framework of Reference for Languages by
used extensively. presenting their ideas and findings.
DasMobiltelefon | Komparativ i Students listen to a lecture on Students apply grammar structures and solve
u - grammar and spelling. The students grammar and spelling problems at the colloquium
212 verandert den superlatlv 2346 exchange their own experiences ona | or in the written part of the final exam.

- | Al Itag e certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

Das mobile [ Preter glagola Sugens s o s ana | ALY ESIO0 o e e ot
Fernsehen durfen; zavisne tqaul;esggr‘?schg 22;5VZ¥iiZkarL%3tions important terms of the learning units. They solve
recenice In the lectures, students are language exercises that der_nonstrate an
S understanding of the meaning of key terms.
213. 1,45,6 zzgoc?irsac%zgiz)%egga\llg:Illgg;zlgg;reess In the oral part of the final exam, the students
opinions and points of view. The critically discuss their views on the unit topics
. . and texts and use part of the general language
four language skills (listening, -
speaking, reading and writing) are skills at level A2 of the Common European
p 9, reading 9 Framework of Reference for Languages by
used extensively. presenting their ideas and findings.
Was essen die Deklinacija Students listen to a lecture on Students apply grammar structures and solve
. gs grammar and spelling. The students grammar and spelling problems at the colloquium
214 Deutschen? p“dj eva bez 2346 exchange their own experiencesona | or in the written part of the final exam.

' ¢lana e certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

Essen friher und S:zr?]er:gsr I;tgr;tglﬁrl]ect_tlj_;eec;?u dents | Students apply grammar structures and solve
215. heute 2,3,4,6 g petiing. grammar and spelling problems at the colloquium

exchange their own experiences on a
certain topic and practice language

or in the written part of the final exam.
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structures by formulating their own
examples.

In the oral part of the final exam, students use
everyday examples to explain how to use certain
grammatical structures.

Prezent glagola
essen; perfekt
glagola sagen
essen i kommen

The students listen to the lecture and
prepare individually for the exam.

At the colloquium or in the written part of the
final exam, the pupils define and explain the most
important terms of the learning units. They solve
language exercises that demonstrate an
understanding of the meaning of key terms.

216. 1,2,45,6 Before the colloquium, students are In the oral part of the final exam, the students 25
asked to ask questions about content | critically discuss their views on the unit topics
or grammar. and texts and use part of the general language
skills at level A2 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.
Lebensqualitat Students Iistgn tol?_ Iect%e 0rt1 fent Students ap;zjly grﬁmmar stt)rlucturetstﬁnd scl)llve )
grammar and spelling. The students grammar and spelling problems at the colloquium
217 und 2346 exchange their own experiences ona | or in the written part of the final exam. 3
" | Lebensstandard R certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
Kol qumum 1 Upotreba perfekta Students listen to the lecture and Al the colloquium orin th_e written part of the
i preterita' take an active part by asking final exam, the pupils define and explain the most
e v Lestions and answering auestions. important term§ of the learning units. They solve
partizip drugl g 94 language exercises that demonstrate an
In the lectures, students are understanding of the meaning of key terms
218. 1,456 encou_raged_to engage in dialogue In the oral part of the final exam, the students 3
and discussion, as well as to express o : S . -
- - ; critically discuss their views on the unit topics
opinions and points of view. The and texts and use part of the general language
four language skills (listening, skills at level A2 of the Common European
speaking, reading and writing) are
- Framework of Reference for Languages by
used extensively. h L -
presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
grammar and spelling. The students grammar and spelling problems at the colloquium
219 2346 exchange their own experiencesona | or in the written part of the final exam. 3
' e certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
FOIgen des zu Rekcua glagOIa’ Students listen to the lecture and Al the colloquium ormn the written part of the
L . . - final exam, the pupils define and explain the most
grOBen Konsums rekcua Imenica take an active part by_askmg . important terms of the learning units. They solve
questions and answering guestions. language exercises that demonstrate an
In the lectures, students are d dina of th ing of k
encouraged to engage in dialogue understanding of the meaning of key terms.
220. 1,456 In the oral part of the final exam, the students 3

and discussion, as well as to express
opinions and points of view. The
four language skills (listening,
speaking, reading and writing) are
used extensively.

critically discuss their views on the unit topics
and texts and use part of the general language
skills at level A2 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.
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Offentliche Passiv: prezent i Students listen to a lecture on Students apply grammar structures and solve
Verkeh ittel terit 3. li grammar and spelling. The students grammar and spelling problems at the colloquium
291 erkenrsmitte Pre e_“ - lica 2346 exchange their own experiences ona | or in the written part of the final exam. 3
' Jednlne e certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.
Transrap|d, die Rezent glagOIa The students listen to the lecture and Students apply grammar structures and solve .
A grammar and spelling problems at the colloquium
schnelle sollen prepare individually for the exam. - - .
: or in the written part of the final exam.
222. Magnetbahn 12456 Before the colloguium, students are In the oral part of the final exam, students use 26
asked to ask questions about content S .
everyday examples to explain how to use certain
or grammar. .
grammatical structures.

3. EVALUATION OF STUDENTWORK

Following the Rulebook on Studying and the Rulebook on Student Assessment and Evaluation: for all full-time students, the required attendance is at least 70%. Part-time students are required
to attend classes and teach at least 50%; they are also required to write homework. Students are required to bring writing materials (paper and pen/ballpoint pen) to the exercises.
The student's acquired knowledge is tested during the course content. Students are evaluated during the teaching process, with particular attention being paid to the student's active participation
in teaching and their presentation of homework. Of particular importance for the final grade are the two written tests that the student takes during the semester. If the student passes both exams,
he/she is exempted from the written part of the final exam and is obliged to take the oral final exam.
Student achievements:
e  Students with 0 - 24.9% of ECTS credits - are graded with an F (unsuccessful) and cannot earn ECTS credits and must re-enrol the course in the next academic year;
3.1. Student obligations e  Students with 25 - 49.9% of ECTS credits - are graded FX (insufficient) and must pass the written exam (test). The written exam can be held in a regular or extraordinary exam
period;
e  Students with more than 50% of ECTS credits - students have the right to take the final exam.
Students can pass the final exam in two ways:
a) by passing two colloquia and an oral exam during the regular or extraordinary exam;
b) by passing the final exam consisting of a written and an oral exam during the regular or extraordinary exam.

3.2. Monitoring student work Attendance 0,5 Written exam 1 (without colloguia) Project
(ente_r the share of ECTS Experimental work Research Practical work
credits for each
activity so that the total Essay Report Continuous evaluation
number of ECTS points (Homework for i
> . ] . . part-time
corresponds to the credit score Colloquium 1 (without written exam) Seminar paper students) 0,5
of the course) Active participation 05 Oral exam 1 (Other)

The workload of students on all bases is 1 ECTS credit point (30 semester hours) and is estimated as:

3.3. Student workload Obligation Hours (estimated)
32. Attending classes and language exercises 45
33.  Preparing colloguia or exams through individual work 45
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4. GRADING SYSTEM

4.1. Grading seminar papers

4.2. Grading colloquia/ written
and oral exam

Unsatisfactory

Satisfactory

Above average

Responds by memory, without a deeper

the contents of the course with examples.

understanding. Does not know or apply basic terms
and concepts. Does not know how to apply or explain

examples.

Reproduces the basic concepts and without difficulty
imparts new knowledge, understands the material,
explains the terms and concepts supported with

Knowledge is at the level of analysis, synthesis and
evaluation. Observes the principles, accurately and
thoroughly explains the content of the material, and
logically connects and explains the terms and
concepts supported with examples. Finds solutions
that were not originally given. Notes correlations
with related material.

Active participation of 70-74,9% of attendance 75-79,9% of attendance 80-89,9% of attendance 90-100% of attendance
lectures and language
exercises 2 points 5 points 10 points 20 points
2 3 4 5
4.5, Final grade accordingitor ) ;.. iaAwritten exam 50-64,9% 65-79,9% 80-89,9% 90-100%
evaluation elements
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
Percentage of acquired
knowledge, skills and -
competences (teaching + final Numerical grade ECTS grade
. . exam)
4.4, Final grgd_e according to 90 - 100% 5 (excellend) N
absolute division 80— 89.9% 4 (very good) B
65— 79,9% 3 (good) C
60 — 64,9% 2 (satisfactory) D
50 — 59,9% 2 (satisfactory) E
5. ADDITIONAL COURSE INFORMATION
5.1. Compulsory literature Title Number of copies in | Availability via
(available in the library and the library other media

via other media)

1. Blazevi¢, N. (1998). Deutsch in Hotellerie und Tourismus.

Zagreb: Skolska knjiga.

5.2. Additional literature (at
the moment of changes

www.goethe.de

Availability via e-
Learning platform
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http://www.goethe.de/

and/or amended of study
programme)

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of student work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on student progress through short colloquiums and homework, information for further guidance to students will be provided to increase the efficiency of their
work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. Informing about the
course and contacting the
teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and classroom activities. All notices of classes or possible adjournment will be published on time
on the e-learning site of the course and the website of the Polytechnic. Students can contact teachers during the consultation period (at least one hour per week), while for short questions and
explanations they can be contacted during class. It is also possible to ask questions by e-mail (from the official e-mail address at @vus.hr), which will be answered as soon as possible (no later than
five working days after receiving the e-mail).
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5. GENERAL INFORMATION

1.1. Course title Business German 4 1.8. Course code in ISVU 140746
1.2. Course lecturer Goran Crnica, prof., pred. (lecturer) 1.9. Course code in MOZVAG
1.3, Assistants and/or associates ) 1.10. Forms of teaching (number of hours Lecturing (30+15+0+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

Undergraduate professional study
of management

1.11. Level of e-learning application (1st, 2nd, 3rd

level), percentage of online course performance (max.

20%)

1st, course materials are on-line, %

1.5. Course status (obligatory,

. Optional 1.12. Number of course revisions 2
optional)
1.6. Year of study 2nd 1.13. Modernization I yes [1no
1 0,
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or Less than 20% !

supplements

More than 20 %

2. COURSE DESCRIPTION

2.1. Course objectives

The aim of the course is to develop language structures, lexis and grammar from the business German language at elementary level. Special attention is
given to perfecting the techniques of listening, reading, speaking and writing. Professional vocabulary should be mastered at an elementary level. The
objectives also include the repetition and determination of basic tenses, the adoption of professional vocabulary related to the language of information
technologies, as well as international and intercultural economic issues.
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2.2. Terms of course entry and
required competences

Four-year secondary education completed; possessing a Level 4.2 qualification according to the CROQF. Knowledge of German at a minimum basic level (A1-A2) is desirable but not
mandatory.

2.3. Learning outcomes on the
study programme level

LO 1: To apply and link economic terms in more complex written and oral communication in

Croatian and foreign language

LO 3: To individually and responsibly search relevant literature for reaching solutions and conclusions in Croatian and foreign languages

LO 10: To develop team and interpersonal teamwork skills, master communication skills
and presentation skills for assigned topics and tasks (case studies, projects, seminars)
using advanced software tools for document creation, presentation and budget implementation

2.4. Expected learning outcomes
on the course level (4-10
learning outcomes)

LO level:

1 - memory,

2 - understanding,
Learning outcomes according to Bloom's taxonomy: 3 - application,

4 - analysis,

5- evaluation,

6 - synthesis
45. To define and explain business German keywords 12
46. To explain and apply correctly grammatical structures and vocabulary in the field of Business German 23
47. To create independently and present content in the field of Business German 3
48. To analyse medium-sized professional texts and solve language tasks 4
49. To argue critically the views expressed and express your own views on the topic of Business German 5
50. To use part of the Common European Framework of Reference for Languages (CEF) level A2-B1 language competences to generate new ideas 6

2.5. Course content according
to
detailed curriculum schedule

Constructive alignment

Thematic topic of the Thematic topic of the LO of the . -
r.br. lecture language exercises course Content / teaching method Evaluation Hours needed
Das ist Kroatien Artikelgebrauch Students listen to the lectures. They
work independently on the ,
und/oder computer F:nform t)r:emselves about In the oral part of the final exam, students
Akkusativ the coursé content and eLearnin introduce themselves or their colleagues. They
223. 3,5,6 documents. Students discuss theg express their opinion about their own linguistic 3
reasons for.choosing their studies progress and point out their shortcomings and
and explain what they expect from strengths.
their future career.
Kroatische Prapositionen mit Students listen to the lecture and At the colloquium or in the written part of the
. . take an active part by asking final exam, the pupils define and explain the most
Natlonalparks Dativ questions and answering questions. important terms of the learning units. They solve
224 1456 In the lectures, students are language exercises that demonstrate an 3

encouraged to engage in dialogue
and discussion, as well as to express
opinions and points of view. The
four language skills (listening,

understanding of the meaning of key terms.

In the oral part of the final exam, the students
critically discuss their views on the unit topics
and texts and use part of the general language
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speaking, reading and writing) are
used extensively.

skills at level A2-B1 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.

Zag reb, die Passiv Students listen to a lecture on Students apply grammar structures and solve
H tstadt grammar and spelling. The students grammar and spelling problems at the colloquium

295 aup _S a 2346 exchange their own experiences ona | or in the written part of the final exam.

| Kroatiens e certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

Opatua, die Relatlvpronomen Students listen to the lecture and fA.t t?e colloqr:uum (?Ir 'g t?_e ert(tjen pzlirt' of;he
Wieage des take an active part by asking final exam, the pupils define and explain the most
g_ Uestions and answering auestions important terms of the learning units. They solve
kroatischen ?n the lectures. stu dentsga(r]e ' language exercises that demonstrate an
Tourismus encouraged toyen age in dialogue understanding of the meaning of key terms.

226. 1,456 raged gag Y In the oral part of the final exam, the students
and discussion, as well as to express itically di heir Vi he uni -
opinions and points of view. The critically discuss t eerer\(]VS on tl elulnlt topics
four language skills (listening, and texts and use part of the general language

- - . skills at level A2 of the Common European
speaking, reading and writing) are « of Ref p b
used extensively FrameV\_/or 0 _R_e erence for L_anguages y
) presenting their ideas and findings.
Dubrovnik Temporalsatze Students listen to a lecture on Students apply grammar structures and solve
grammar and spelling. The students grammar and spelling problems at the colloquium
exchange their own experiencesona | or in the written part of the final exam.

227. 2,346 - - ! -
certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

Sp“t Kom parativsatze Students listen to the lecture and ,fb_\t t?e colloqr:uum ‘?Ir in tp_e written p?n. ofrfhe
take an active part by asking final exam, the pupils de ine and explain the most
. . . important terms of the learning units. They solve
questions and answering questions. -
language exercises that demonstrate an
In the lectures, students are understanding of the meaning of key terms

228. 1,456 encou_raged_to engage in dialogue In the oral part of the final exam, the students
and discussion, as well as to express o : S . -

- - ; critically discuss their views on the unit topics
opinions and points of view. The and texts and use part of the general language
four language skills (listening, skills at level A2 of the Common European
speaking, reading and writing) are

- Framework of Reference for Languages by
used extensively. h L -
presenting their ideas and findings.
Zadar Kausalsatze Students listen to a lecture on Students apply grammar structures and solve
grammar and spelling. The students grammar and spelling problems at the colloquium

299 2346 exchange their own experiences ona | or in the written part of the final exam.

' e certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

Sibenik - S,E;g]er?];sr I;tgr; tglﬁr:em%ee(;?u dents | Students apply grammar structures and solve

230. Wiederholung 2,3,4,6 g PeTINg. grammar and spelling problems at the colloquium

exchange their own experiences on a
certain topic and practice language

or in the written part of the final exam.
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structures by formulating their own
examples.

In the oral part of the final exam, students use
everyday examples to explain how to use certain
grammatical structures.

Vergleichssatze

The students listen to the lecture and
prepare individually for the exam.

At the colloquium or in the written part of the
final exam, the pupils define and explain the most
important terms of the learning units. They solve
language exercises that demonstrate an
understanding of the meaning of key terms.

231. 1,2,45,6 Before the colloquium, students are In the oral part of the final exam, the students 25
asked to ask questions about content | critically discuss their views on the unit topics
or grammar. and texts and use part of the general language

skills at level A2-B1 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.
Pula; Students listen to a lecture on Students apply grammar structures and solve
grammar and spelling. The students grammar and spelling problems at the colloquium
exchange their own experiencesona | or in the written part of the final exam.

232. 2,346 . . K . 3
certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

KOIIOqU|Um 1 Infinitiv mit zu Students listen to the lecture and ,fb_\t t?e colloqr:uum (?Ir in tp_e written p?rt' of;he
take an active part by asking final exam, the pupils define and explain the most
. . . important terms of the learning units. They solve
questions and answering questions. -
language exercises that demonstrate an
In the lectures, students are understanding of the meaning of key terms

233. 1,456 encou_raged_to engage in dialogue In the oral part of the final exam, the students 3

and discussion, as well as to express o : . - -
- - ; critically discuss their views on the unit topics
opinions and points of view. The and texts and use part of the general language
four language skills (listening, skills at level A2-B1 of the Common European
speaking, reading and writing) are
- Framework of Reference for Languages by
used extensively. h L -
presenting their ideas and findings.
Students listen to a lecture on Students apply grammar structures and solve
grammar and spelling. The students grammar and spelling problems at the colloquium
234 2346 exchange their own experiencesona | or in the written part of the final exam. 3
' e certain topic and practice language In the oral part of the final exam, students use

structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

Bestandteile des |nﬁnitiV Ohne ZU Students listen to the lecture and fAt t?e CO"qullHUm Olr Ig tpe W”t(;en pTrt Ofl’:he

Geschaftsbriefs - take an active part by asking final exam, the pupils define and explain the most

: Uestions and answering auestions important terms of the learning units. They solve

Rundschreiben a 94 | language exercises that demonstrate an
In the lectures, students are . -
encouraged to engage in dialogue understanding of the meaning of key terms.

235. 1,456 In the oral part of the final exam, the students 3

and discussion, as well as to express
opinions and points of view. The
four language skills (listening,
speaking, reading and writing) are
used extensively.

critically discuss their views on the unit topics
and texts and use part of the general language
skills at level A2-B1 of the Common European
Framework of Reference for Languages by
presenting their ideas and findings.
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Anfrage Wunschsatze Students listen to a lecture on Students apply grammar structures and solve
grammar and spelling. The students grammar and spelling problems at the colloquium
exchange their own experiences ona | or in the written part of the final exam.

236. 2,346 - - ; - 3
certain topic and practice language In the oral part of the final exam, students use
structures by formulating their own everyday examples to explain how to use certain
examples. grammatical structures.

Anfrage/AngebOt Temporalsétze The students listen to the lecture and Students apply grammar structures and solve .
A grammar and spelling problems at the colloquium
prepare individually for the exam. - - .
: or in the written part of the final exam.
237. 1,2,45,6 Before the colloquium, students are - 26
- In the oral part of the final exam, students use
asked to ask questions about content : .
everyday examples to explain how to use certain
or grammar. .
grammatical structures.

3. EVALUATION OF STUDENTWORK

3.1. Student obligations

Following the Rulebook on Studying and the Rulebook on Student Assessment and Evaluation: for all full-time students, the required attendance is at least 70%. Part-time students are required
to attend classes and teach at least 50%; they are also required to write homework. Students are required to bring writing materials (paper and pen/ballpoint pen) to the exercises.

The student's acquired knowledge is tested during the course content. Students are evaluated during the teaching process, with particular attention being paid to the student's active participation
in teaching and their presentation of homework. Of particular importance for the final grade are the two written tests that the student takes during the semester. If the student passes both exams,
he/she is exempted from the written part of the final exam and is obliged to take the oral final exam.

Student achievements:

e  Students with 0 - 24.9% of ECTS credits - are graded with an F (unsuccessful) and cannot earn ECTS credits and must re-enrol the course in the next academic year;
e  Students with 25 - 49.9% of ECTS credits - are graded FX (insufficient) and must pass the written exam (test). The written exam can be held in a regular or extraordinary exam

period;

e  Students with more than 50% of ECTS credits - students have the right to take the final exam.
Students can pass the final exam in two ways:
a) by passing two colloquia and an oral exam during the regular or extraordinary exam;

b) by passing the final exam consisting of a written and an oral exam during the regular or extraordinary exam.

3.2. Monitoring student work
(enter the share of ECTS
credits for each

activity so that the total
number of ECTS points
corresponds to the credit score
of the course)

Attendance 0,5 Written exam 1 (without colloguia) Project

Experimental work Research Practical work

Essay Report Continuous evaluation

Colloquium 1 (without written exam) Seminar paper (Homework for part-time 0,5

students)

Active participation

0,5

Oral exam

(Other)

3.3. Student workload

The workload of students on all bases is 1 ECTS credit point (30 semester hours) and is estimated as:

Obligation Hours (estimated)
34. Attending classes and language exercises 45
35. Preparing colloguia or exams through individual work 45
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4. GRADING SYSTEM

4.1. Grading seminar papers

4.2. Grading colloquia/ written
and oral exam

Unsatisfactory

Satisfactory

Above average

Responds by memory, without a deeper

the contents of the course with examples.

understanding. Does not know or apply basic terms
and concepts. Does not know how to apply or explain

examples.

Reproduces the basic concepts and without difficulty
imparts new knowledge, understands the material,
explains the terms and concepts supported with

Knowledge is at the level of analysis, synthesis and
evaluation. Observes the principles, accurately and
thoroughly explains the content of the material, and
logically connects and explains the terms and
concepts supported with examples. Finds solutions
that were not originally given. Notes correlations
with related material.

Active participation of 70-74,9% of attendance 75-79,9% of attendance 80-89,9% of attendance 90-100% of attendance
lectures and language
exercises 2 points 5 points 10 points 20 points
2 3 4 5
&S, Finaligrate according®osss) - (. ia\written exam 50-64,9% 65-79,9% 80-89,9% 90-100%
evaluation elements
25 points 30 points 35 points 40 points
2 3 5 5
Oral exam
25 points 30 points 35 points 40 points
Percentage of acquired
knowledge, skills and -
competences (teaching + final Numerical grade ECTS grade
. . exam)
4.4, Final grgd_e according to 90 - 100% 5 (excellenD) N
absolute division 80— 89.9% 4 (very good) B
65— 79,9% 3 (good) C
60 — 64,9% 2 (satisfactory) D
50 — 59,9% 2 (satisfactory) E
5. ADDITIONAL COURSE INFORMATION
5.1. Compulsory literature Title Number of copies in | Availability via
(available in the library and the library other media

via other media)

2. Blazevi¢, N. (1998). Deutsch in Hotellerie und Tourismus.

Zagreb: Skolska knjiga.

5.2. Additional literature (at
the moment of changes

www.goethe.de

Availability via e-
Learning platform
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http://www.goethe.de/

and/or amended of study
programme)

5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of student work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on student progress through short colloquiums and homework, information for further guidance to students will be provided to increase the efficiency of their
work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. Informing about the
course and contacting the
teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and classroom activities. All notices of classes or possible adjournment will be published on time
on the e-learning site of the course and the website of the Polytechnic. Students can contact teachers during the consultation period (at least one hour per week), while for short questions and
explanations they can be contacted during class. It is also possible to ask questions by e-mail (from the official e-mail address at @vus.hr), which will be answered as soon as possible (no later than
five working days after receiving the e-mail).
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1. GENERAL COURSE INFORMATION

1.1. Course title Introduction into tourism 1.8. Course code in ISVU 201473
1.2. Course lecturer Dino Slavica, mag.oec, lec. 1.9. Course code in MOZVAG
1.3. Suradnici 1.10. Forms of teaching (number of hours Lecturing (30+0+15)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

1.11. Level of e- learning application (1%, 2", 3

Undergraduate professional study level), percentage of on line course performance (max.

Management: Tourism management

1.st level — materials available On-
line,

20%) 20%
1.5. Course status (obligatory, Obligatory 1.12. Number of course revisions 0
optional)
1.6. Year of study 1st 1.15. Modernization Yes
i 0,
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or Less than 20% Xo
supplements More than 20 % ]
2. COURSE DESCRIPTION
The goal is:

2.1. Course objectives

- Understanding the basic trends in tourism, getting to know the features of modern tourism

- Understand the ways in which tourism affects the economic, social and ecological environment of a receptive country.
- Introduce the student to the basic terminology of the profession

- Get to know the basic principles of resources and attractions in tourism.
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- Build a basis for understanding the economic aspects of tourism.
- To acquaint students with the bearers of development in tourism as well as with the consequences of tourism development.

2.2. Terms of course entry and
required competences

Completed four years of high school education; possession of a qualification at level 4.2 according to the CROQF.

2.3. . Learning outcomes on the
study programme level

IU1: Apply and connect economic terms in more complex written and oral communication in Croatian and foreign languages

IU2: Organize and lead team work, and critically judge the opinions and attitudes of team stakeholders

IU3: Independently and responsibly search relevant literature for decision making and conclusion in Croatian and foreign language

IU10: Develop team and interpersonal skills in team work, master communication skills and presentation skills of assigned topics and tasks (case
studies, projects, seminars) using advanced software tools for document development, presentation and budget implementation

IU14: Evaluate the cause-and-effect relationships of the impact of the economic development process and the multiplicative impact of tourism on social
change and the state of the environment, and propose possibilities and strategies for their improvement and development

Level of LO:
1- remembering,
. . N 2- understanding,
Learning outcomes accroding to the Bloom's taxonomy: (up to two verbs per LO) 3- application,
4-analysis,
i 5-evaluation,
2.4. Expected learning outcomes 6-synthesis
on the course level 1. Explain the basic concepts in the field of tourism. 2
2. Identify resources in tourism and analyze space as a component of tourism development. 4,5
3. Interpret the interdependence of tourism and complementary activities. 2,4
4. Assess the place and coverage of tourism in the structure of the national economy. 5,6
5. Identify key stakeholders in tourism development planning. 4,5
Constructive allignement
no Thematic unit Ic_cﬁ)”osl;the Content/teaching methods Evaluation Time
They listen to lectures. In seminar
i classes, they get acquainted with the
938 Introduction to the course and a content of the course and documents 3h
. " | detailed syllabus. on the e-learning page of the course
2.5. _Course qontent according to Y by working independently on a
detailed curriculum schedule computer.
At the colloguium or written exam, they define and
Tourism{erminolagy,clssificaion They s o lectures, o prol | X141 Ve it s i et it
239. | and historical development L ;z;sllfos\,,vggezen;?jissinl];;aornpaper concrete example, critically judge based on the 6h
Y presented problem and propose a solution to the
same problem.
; _ They listen to lectures, solve problem | At the colloquium or written exam, they define and
240. TOUSISt market - demand, supply and 1,2,3 tasks, present a seminar paper explain the terms that appear in this thematic unit, 6h
trends followed by a discussion then they should present and analyze the same on a
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concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.

Tourist destination

They listen to lectures, solve problem

At the colloquium or written exam, they define and
explain the terms that appear in this thematic unit,
then they should present and analyze the same on a

241. 1,2,3 tasks, present a seminar paper L - 6h
: - concrete example, critically judge based on the
followed by a discussion A
presented problem and propose a solution to the
same problem.
At the colloquium or written exam, they define and
. . Thev listen to lectures. solve problem explain the terms that appear in this thematic unit,
Tourist resources and attractions y o P then they should present and analyze the same on a
242. 1,2, tasks, present a seminar paper le. criticallv iudae based on th 8h
followed by a discussion concre:edexang;l) e, cngca y judge ?sf' ort1 tthe
presented problem and propose a solution to the
same problem.
At the colloguium or written exam, they define and
Catering activity - accommodation They listen to lectures, solve problem fﬁeprﬁ't?ethghtgms t?:ste?ﬁgﬁ ;2;r'§£t‘ﬁ?§;§é'zga
243. | and related services 1,2,3 tasks, present a seminar paper Y preser  analy 10h
followed by a discussion concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.
At the colloguium or written exam, they define and
I. colloquium / summary of acquired They listen to lectures, solve problem explain the terms that appear in this thematic unit,
. then they should present and analyze the same on a
244. | knowledge 12,3 tasks, present a seminar paper " ) 10h
followed by a discussion concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.
At the colloguium or written exam, they define and
Interdependence of tourism and They listen to lectures, solve problem eﬁ(plalr? thehterrl'r(ljs that appe?jr in t:us thﬁmatlc unit,
245 transport 1,2,3 tasks, present a seminar paper then they shou pres_e_nt and ana yze the same on a 10h
' re f0||0\,Ned by a discussion concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.
At the colloguium or written exam, they define and
Tourist mediation - travel agencies They listen to lectures, solve problem explain the terms that appear in this thematic unit,
246 and tour operators 1,3 tasks, present a seminar paper then they should pres_e_nt and_ analyze the same on a 10h
' ' f0||0\,Ned by a discussion concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.
At the colloguium or written exam, they define and
o ] Thev listen to lectures. solve problem explain the terms that appear in this thematic unit,
Tourism in the national economy y S P then they should present and analyze the same on a
241. 1,4 tasks, present a seminar paper concrete example, critically judge based on the 10h
followed by a discussion presented problem and propose a solution to the
same problem.
; ; : They listen to lectures, solve problem | At the colloquium or written exam, they define and
248. Economic functions of tourism 1,4,5 tasks, present a seminar paper explain the terms that appear in this thematic unit, 10h

followed by a discussion

then they should present and analyze the same on a
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concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.
At the colloquium or written exam, they define and
. . . They listen to lectures, solve problem explain the terms that appear in this thematic unit,
Non-economic functions of tourism . then they should present and analyze the same on a
249. 1 tasks, present a seminar paper le. critically iudae based on th 10h
followed by a discussion concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.
At the colloquium or written exam, they define and
Planning and sustainable tourism They listen to lectures, solve problem explain the terms that appear in this thematic unit,
250 d N then they should present and analyze the same on a
. evelopment 1,2,5 tasks, present a seminar paper . - 8h
followed by a discussion concrete example, critically judge based on the
Y presented problem and propose a solution to the
same problem.
At the colloguium or written exam, they define and
Tourism organization - organization They listen to lectures, solve problem | £XPI2in the terns that appear n (is thematic untt
o - en they should present and analyze the same on a
251. of organization by levels 1,25 }?III(Os\,Nz:jezen;f:\jissecrgégiagnpaper concrete example, critically judge based on the 10h
Y presented problem and propose a solution to the
same problem.
Concluding remarks, signatures from They listen to lectures, solve problem
252. h m e tasks, present a seminar paper 3h
the course, 11. Colloquium followed by a discussion
3. EVALUATION OF STUDENTS® WORK

3.1. Students obligations

In accordance with the Regulations on Studying and the Regulations on Student Assessment and Evaluation: for all full-time students attendance of at
least 70%. Part-time students are required to attend classes at least 50%. Students who have during the course achieved:

from 0 - 24,9% ECTS credits- are rated F (unsuccessful) and cannot obtain ECTS credits, and must re-enroll in the next academic year;
from 25 - 49,9% - are assessed by FX (insufficient) and must pass the written exam (test). Written exam (test) can be held in a regular or extraordinary exam period;
more than 50% - students have the right to take the final exam.

Students can pass the final exam from the course in two ways: a) during classes through continuous monitoring of students (active participation in classes and making a mental map and
solving case studies, making and presenting a seminar paper and two colloquia); b) during classes (active participation in classes and making a mental map and solving case studies, making

and presenting a seminar paper) and taking exams (written and oral part of the exam).

3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course))

3.3. . Student workload

Attendance 1,5 Written exam 2 (without collogia) Project
Experimental work Research Practical work
Essay Report Continuous examination
Colloquium 2 (without written and oral Seminar paper 05 Other
exam)

Class activity Oral exam Other
Obligation Hours (estimate)

1. Class attendance 45

2. Preparation of seminar and presentation 10
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3. Preparation for the colloquium / exam through independent learning 65

4. GRADE FORMING

4.1. Grading seminar papers

Evaluation
Element

Unsatisfactory

Satisfactory

Above average

Organization

The work is not organized

in a logical order and
lacks
structure.

The paper is well structured
with a clear distinction between
the introduction, the main body
of the text and the conclusion.

The paper is well structured with a clear
distinction between the introduction, the
main body of the text and the conclusion
which are perfectly logically interconnected.

Terminology,
writing style

Unsatisfactory

Satisfactory

Above average

Words and expressions are
not

aligned with official
terminology.

The writing style is not
appropriate,

the sentences are too long,
of modest vocabulary and
with frequent and repeated
grammatical errors.

Words and expressions are in line with official
terminology. The writing style is appropriate, the
sentence structure is clear, the vocabulary is
appropriate and there are few grammatical errors.
Words and expressions are aligned with official
terminology and show an understanding of their
meaning.

The writing style is excellent, the sentences are clear and
concise, the vocabulary is rich and there are no
grammatical errors.

Citing and listing
References

Sources are not listed at all.
References do not fit the
topic and show a superficial
approach to researching the
topic.

Sources are cited, but incomplete and with errors.
The references are relevant to the topic and show a
satisfactory research attitude.

The sources are accurately, completely and consistently
cited. The references are appropriate, their list is "rich"
and comprehensive and shows a detailed research
approach.

4.2. Grading colloquia/ written

and oral exam

Unsatisfactory

Satisfactory

Above average
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Responds by memory, without a deeper
understanding. Does not know or apply basic terms
and concepts. Does not know how to apply or
explain the contents of the course with examples.

Reproduces the basic concepts and without difficulty
imparts new knowledge, understands the material,
explains the terms and concepts supported with
examples.

Knowledge is at the level of analysis, synthesis and
evaluation. Observes the principles, accurately and
thoroughly explains the content of the material, and

logically connects and explains the terms and
concepts supported with examples. Finds solutions
that were not originally given. Notes correlations

with related material.

4.3. Final grade according to
evaluation elements

2

3

4

5

Exercise assignments
50-62,4%

62,5-74,9%

75-87,4%

87,5-100%

15-18,72 points

18,75-22,47 points

22,5-26,22 points

26,25-30 points

Colloquium / Written 5

3

4

5

part of the exam
50-62,4%

62,5-74,9%

75-87,4%

87,5-100%

35-43,48 points

43,75-52,43 ponts

52,5-61,18 points

61,25-70 points

4.4. Final grade according to
absolute division

Percentage of acquired
knowledge, skills and .
competencesg(teaching + final Numerical grade ECTS grade
exam)
87,5 -100% 5 (excellent) A
75 —87,4% 4 (very good) B
62,5 —74,8% 3 (good) C
50 — 62,4% 2 (satisfactory) D

5. ADDITIONAL COURSE INFORMATION

5.1. Compulsory literature
(available in the library and
via other media)

Skolska knjiga, Zagreb

Title Number of copiesin | Availability via
the library other media
1. Cavlek, N., Bartoluci ,M., Prebezac, D., i dr. (2011). *Turizam —ekonomske osnove i organizacijski sustav*. 3

5.2. Additional literature (at
the moment of changes and/or
amended of study
programme)

1.Petri¢, L., (2003). *Osnove turizma*. Ekonomski fakultet, Split

2.Sigara, J. (2016). *Teorija i organizacija turizma*. UdZbenik Veleugilista u Sibeniku, Sibenik

Auvaialble on the e-
learning page of the
course
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5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students™ progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. Informing about the
course and contacting the
teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and the classroom activities. All notices of classes or possible adjournment will be published in a
timely manner on the e-learning site of the course and on the website of the Polytechnic. Students can contact teachers during the consultation period (at least one hour per week), while for short
questions and explanations they can be contacted during class. It is also possible to ask questions by e-mail (from the official e-mail address at @ vus.hr), which will be answered as soon as
possible (no later than five working days after receiving the e-mail).
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2. GENERAL COURSE INFORMATION

1.1. Course title Introduction to selective forms of tourism 1.8. Course code in ISVU 201479
1.2. Course lecturer Dino Slavica, mag.oec, lecturer 1.9. Course code in MOZVAG
1.3. Associates 1.10. Forms of teaching (number of hours Lecturing (30+0+15+0)

+Practical exercises + Seminars + e learning)

1.4. Study programme (specialist,
undergraduate, graduate)

Undergraduate professional study
Management: Tourism management

1.11. Level of e- learning application (1%, 2", 3
level), percentage of on line course performance (max.
20%)

1.st level — materials available On-
line,

20%
1.5. Course status (obligatory, Obligatory 1.12. Number of course revisions 2
optional)
1.6. Year of study 1st 1.16. Modernization Yes
i 0,
1.7. Credit score (ECTS) 3 1.14. Percentage estimate of course changes and/or Less than 20% Xo
supplements More than 20 % ]

2. COURSE DESCRIPTION

2.1. Course objectives

Based on theoretical knowledge and case studies the goal is for the students to:

* Define basic concepts related to selective forms of tourism;

*» Understand the relationship between tourism travel motives, tourism market segmentation and selective forms of tourism;
* Learn to recognize the potential resource base for the development of selective forms of tourism;
» Critically review the development of selective forms of destination tourism;
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* Apply the learned content of this course in business practice.

2.2. Terms of course entry and
required competences

Completed four years of high school education; possession of a qualification at level 4.2 according to the CROQF.

2.3. . Learning outcomes on the
study programme level

IU1: Use and connect professional terms related to selective forms of tourism in written and oral communication in Croatian and English.
IU3: Independently and responsibly search, interpret and integrate the relevant literature needed to draw conclusions.
IU6: Analyze and link the resource base with selective forms of tourism.
IU10: Develop team and interpersonal teamwork skills, master communication skills and presentation skills of assigned topics and tasks (case studies,
projects, seminars) using advanced software tools for document development, presentations and budget implementation.
IU12: Design and apply a selective forms of tourism in a tourist destination.
1U16: Recognize contemporary trends in the tourism market by respecting the differentiation of motives for tourist travel.

Level of LO:

1- remembering,
2- understanding,

Learning outcomes accroding to the Bloom's taxonomy: (up to two verbs per LO) 3- application,
4-analysis,
5-evaluation,
6-synthesis

. demonstrate knowledge and understanding of the course content by defining and connecting basic concepts in the field of selective forms of tourism, 11
. . describe and analyze the characteristics of selective forms of tourism,
2.4. Expected learning outcomes y 2,4
on the course level . choose an adequate selective form of tourism and adjust it to the resource base in the destination, 33
. anticipate market trends in the tourism market and recommend the development of selective forms of tourism, 26
.comment on and critically judge the relevance of the development of a particular selective form of tourism in the destination, 45
. use materials and tools for searching scientific and professional literature in the mother tongue and English, 3
. present the acquired knowledge, ideas, problems and solutions independently and in a team. 6
Constructive allignement
no Thematic unit Ic_cﬁ)”osl;the Content/teaching methods Evaluation Time
. They listen to lectures. In seminar
2.5. _Course (?Ontent according to ) classes, they get acquainted with the
detailed curriculum schedule 253 Introduction to the course and a content of the course and documents 2h
" | detailed syllabus. on the e-learning page of the course
by working independently on a
computer.
; ; . At the colloquium or written exam, they define and
254, Contemporary trends in tourism 1567 ;I_'hey listen to lectures and read explain the terms that appear in this thematic unit, ah
iterature.
then they should present and analyze the same on a
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In the seminar classes, they
individually research the content of
this thematic area by searching the
database, and on the basis of it and the
read literature, they make a seminar
workshop in which they present their
own ideas on the mentioned topic.

concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.

Definition, classification and
development of selective forms of

They listen to lectures and read
literature.

In the seminar classes, they
individually research the content of

At the colloquium or written exam, they define and
explain the terms that appear in this thematic unit,
then they should present and analyze the same on a

255. . 1,3,6,7 this thematic area by searching the concrete examole. critically iudae based on the 4h
fourism database, and on the basis of it and the resented robFIJerﬁ and roycjnse% solution to the
read literature, they make a seminar Eame rob’I)em prop
workshop in which they present their P '
own ideas on the mentioned topic.
They listen to lectures and read
literature. - - .
. . L. . At the colloguium or written exam, they define and
Resource basis of a tourist destination I the seminar classes, they explain the tqerms that appear in this the)r/natic unit
: individually research the content of '
- the basis for the development of ; ) - then they should present and analyze the same on a
256. lective f £ . 1,2,5,6,7 | thisthematic area by searching the concrete example. critically iudae based on the 8h
selective forms of tourism. database, and on the basis of it and the resented robFI)erﬁ and roytjase% solution to the
read literature, they make a seminar Eame rob’I)em prop
workshop in which they present their P '
own ideas on the mentioned topic.
They listen to lectures and read
Illr:iLa(atL;:aeminar classes, they At the colloguium or written exam, they define and
. . individually research the content of explain the terms that appear in this thematic unit,
Summer holiday tourism - 1,2,3,4,5, : ) - then they should present and analyze the same on a
257. this thematic area by searching the L - 8h
6,7 database. and on the basis of it and the concrete example, critically judge based on the
read literature, they make a seminar E;;sgntregbf;%blem and propose a solution to the
workshop in which they present their P '
own ideas on the mentioned topic.
They listen to lectures and read
Illr:iLa(atL;Leminar classes. the At the colloguium or written exam, they define and
L , they explain the terms that appear in this thematic unit,
. . 1,2,3,4,5 individually research the content of then they should present and analyze the same on a
258. Introduction to health tourism 6,7 this thematic area by sea_rchln_g the concrete example, critically judge based on the 8h
database, and on the basis of it and the resented problem and propose a solution to the
read literature, they make a seminar game robIIJem prop
workshop in which they present their P '
own ideas on the mentioned topic.
. ;Il—the ?;tll:f;en to lectures and read At the colloquium or written exam, they define and
259 Introduction to sports and 1,2,3,4,5, In the ser.ninar classes. the explain the terms that appear in this thematic unit, sh
" | recreational tourism 6,7 , ey then they should present and analyze the same on a

individually research the content of
this thematic area by searching the

concrete example, critically judge based on the
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database, and on the basis of it and the
read literature, they make a seminar
workshop in which they present their
own ideas on the mentioned topic.

presented problem and propose a solution to the
same problem.

Introduction to nautical tourism

They listen to lectures and read
literature.

In the seminar classes, they
individually research the content of

At the colloquium or written exam, they define and
explain the terms that appear in this thematic unit,
then they should present and analyze the same on a

260. g;'tsa:)gi?a;%agﬁiﬁgs:;;czlfr}? ;:3 the concrete example, critically judge based on the gh
o - presented problem and propose a solution to the
read literature, they make a seminar same problem
workshop in which they present their P '
own ideas on the mentioned topic.
They listen to lectures and read
Illr:etLa:us?ﬁ”linar classes, they At the colloquium or written exam, they define and
. . Lo X explain the terms that appear in this thematic unit,
261 1st Colloquium/ Introduction to ;E?;‘%‘:ﬁ:ﬁcrz?::rg; ;ergﬁ?rszntthzf then they should present and analyze the same on a 8h
camping toursm s, avon e it | TS Dbl cibcall e bt e
read literature, they make a seminar Eame rob’I)em prop
workshop in which they present their P '
own ideas on the mentioned topic.
They listen to lectures and read
Illr:etLaetus:aehinar classes. the At the colloguium or written exam, they define and
individually research {he c)(IJntent of explain the terms that appear in this thematic unit,
262. | Introduction to urban tourism this thematic area by searching the tcr:)?]nc::; yesxr;?;]:ﬁepf;;nc;ﬁ;djSSSLyégst:; SﬁTﬁeon & | 8h
databgse, and on the basis of it a_nd the presented problem and propose a solution to the
read literature, they make a seminar same problem
workshop in which they present their P '
own ideas on the mentioned topic.
They listen to lectures and read
Illr:iLaiatL;:aehinar classes. the At the colloguium or written exam, they define and
] ) individually research fhe c)clnntent of explain the terms that appear in this thematic unit,
263 Introduction to rural tourism this themat)i/c area by searching the then they should present and analyze the same on a sh
’ database. and on thgbasis of i? and the concrete example, critically judge based on the
read literature, they make a seminar E;;sgntregbf;%blem and propose a solution to the
workshop in which they present their P '
own ideas on the mentioned topic.
;Ii-the i);t::f;en to lectures and read At the colloquium or written exam, they define and
ducti . In the ser.ninar classes, they explain the terms that appear in this thematic unit,
264, Introduction to ecotourism individually research the content of then they should present and analyze the same on a 8h

this thematic area by searching the
database, and on the basis of it and the
read literature, they make a seminar

concrete example, critically judge based on the
presented problem and propose a solution to the
same problem.
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workshop in which they present their
own ideas on the mentioned topic.
They listen to lectures and read
Illr:etrha;usreer‘ninar classes, they At thg colloquium or written exam, they de_fine z_ind
. . individually research t’he content of explain the terms that appear in this thematic unit,
265 Introduction to cultural tourism 1,2,3,4,5, | i ihematic area by searching the then they should present and analyze the same on a 8h
' 6 database. and on the basis of it and the concrete example, critically judge based on the
L - presented problem and propose a solution to the
read literature, they make a seminar same problem
workshop in which they present their )
own ideas on the mentioned topic.
They listen to lectures and read
:Ir:(etLa;LJsrezer}\inar classes, they At thg colloquium or written exam, they de_fine e_md
. o . individually research t’he content of explain the terms that appear in this thematic unit,
266 Introduction to religious tourism 1,2,3,4,5, this thematic area by searching the then they should present and analyze the same on a 8h
' 6 database. and on the basis of it and the concrete example, critically judge based on the
L - presented problem and propose a solution to the
read literature, they make a seminar same problem
workshop in which they present their '
own ideas on the mentioned topic.
At the colloquium or written exam, they define and
explain the terms that appear in this thematic unit,
. . 1,2,3,4,5, then they should present and analyze the same on a
267. | Concluding remarks, 2nd Colloquium 6 concrete example, critically judge based on the 20h
presented problem and propose a solution to the
same problem.
3. EVALUATION OF STUDENTS® WORK

3.1. Students obligations

In accordance with the Regulations on Studying and the Regulations on Student Assessment and Evaluation: for all full-time students attendance of at
least 70%. Part-time students are required to attend classes at least 50%. All students must have a minimum grade of 50% on exercises. Students who have during the course achieved:
from 0 - 24,9% ECTS credits- are rated F (unsuccessful) and cannot obtain ECTS credits, and must re-enroll in the next academic year;
from 25 - 49,9% - are assessed by FX (insufficient) and must pass the written exam (test). Written exam (test) can be held in a regular or extraordinary exam period;

more than 50% - students have the right to take the final exam.

Students can pass the final exam from the course in two ways: a) during classes through continuous monitoring of students (active participation in classes and making a mental map and
solving case studies, making and presenting a seminar paper and two colloquia); b) during classes (active participation in classes and making a mental map and solving case studies, making
and presenting a seminar paper) and taking exams (written and oral part of the exam).

3.2. Monitoring student work
(enter the share of ECTS credits
for each activity so that the total
number of ECTS points
corresponds to the credit score
of the course))

Attendance Written exam 2 (without collogia) Project

Experimental work Research Practical work

Essay Report Continuous examination
. 1 (without written and oral .

Colloquium exam) Seminar paper 1 Other

Class activity Oral exam 1 Other
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3.3. . Student workload

Obligation Hours (estimate)
1. Class attendance 45
2. Preparation for the colloguium / exam through independent learning 75

4. GRADE FORMING

4.1. Grading seminar papers

Evaluation
Element

Unsatisfactory

Satisfactory

Above average

Organization

The work is not organized

in a logical order and
lacks
structure.

The paper is well structured
with a clear distinction between
the introduction, the main body
of the text and the conclusion.

The paper is well structured with a clear
distinction between the introduction, the
main body of the text and the conclusion
which are perfectly logically interconnected.

Terminology,
writing style

Unsatisfactory

Satisfactory

Above average

Words and expressions are
not

aligned with official
terminology.

The writing style is not
appropriate,

the sentences are too long,
of modest vocabulary and
with frequent and repeated
grammatical errors.

Words and expressions are in line with official
terminology. The writing style is appropriate, the
sentence structure is clear, the vocabulary is
appropriate and there are few grammatical errors.
Words and expressions are aligned with official
terminology and show an understanding of their
meaning.

The writing style is excellent, the sentences are clear and
concise, the vocabulary is rich and there are no
grammatical errors.

Citing and listing
References

Sources are not listed at all.
References do not fit the
topic and show a superficial
approach to researching the
topic.

Sources are cited, but incomplete and with errors.
The references are relevant to the topic and show a
satisfactory research attitude.

The sources are accurately, completely and consistently
cited. The references are appropriate, their list is "rich"
and comprehensive and shows a detailed research
approach.
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4.2. Grading colloquia/ written
and oral exam

Unsatisfactory

Satisfactory

Above average

Responds by memory, without a deeper
understanding. Does not know or apply basic terms
and concepts. Does not know how to apply or
explain the contents of the course with examples.

Reproduces the basic concepts and without difficulty
imparts new knowledge, understands the material,
explains the terms and concepts supported with
examples.

Knowledge is at the level of analysis, synthesis and
evaluation. Observes the principles, accurately and
thoroughly explains the content of the material, and
logically connects and explains the terms and
concepts supported with examples. Finds solutions
that were not originally given. Notes correlations
with related material.

4.3. Final grade according to
evaluation elements

2

3

4 5

Exercise assignments
50-62,4%

62,5-74,9%

75-87,4% 87,5-100%

15-18,72 points

18,75-22,47 points

22,5-26,22 points

26,25-30 points

Colloquium / Written

part of the exam 2

3

4 5

50-62,4%

62,5-74,9%

75-87,4% 87,5-100%

35-43,48 points

43,75-52,43 ponts

52,5-61,18 points

61,25-70 points

4.4. Final grade according to
absolute division

Percentage of acquired
knowledge, skills and .
competencesg(teaching + final Numerical grade ECTS grade
exam)
87,5 -100% 5 (excellent) A
75— 87,4% 4 (very good) B
62.5-74.8% 3 good C
50-62.4% 2 (satisfactory) D

5. ADDITIONAL COURSE INFORMATION

5.1. Compulsory literature
(available in the library and
via other media)

Title

Number of copies in
the library

Availability via
other media

1. Corak, S., Mikagié, V., (ur.) (2006) Hrvatski turizam: plavo, bijelo, zeleno, Zagreb: Institut za turizam

5.2. Additional literature (at
the moment of changes and/or
amended of study
programme)

6.  Panci¢ Kombol, T. (2000) Selektivni turizam, Matulji: TMCP Sagena d.o.o.

~

studije

Kusen, E. (2002) Turisti¢ka atrakcijska osnova, Zagreb: Institut za turizam,
8.  Geid, S. (2011) Menadzment selektivnih oblika turizma, Split: Sveuciliste u Splitu, Sveucilisni studijski centar za struéne

Auvaialble on the e-
learning page of the
course
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5.3. Quality assurance
methods that ensure the
acquisition of knowledge,
skills and competences

The control of students' work quality and the acquisition of necessary knowledge and skills will be ensured through interactive work. By keeping track of attendance and student activity during
classes and provided information on students™ progress through short colloquiums and homework, information for further guidance to students will be provided in order to increase the efficiency
of their work. Students will be informed about their rights and obligations as well as the methods of work and the required literature.

Indicators of quality assurance system: Student survey, monitoring of annual data from the Croatian employment service on the annual state of student employment, surveys from employers and
Alumni association.

5.4. Informing about the
course and contacting the
teacher

It is the responsibility of each student to be regularly informed about the course, the coursework, and the classroom activities. All notices of classes or possible adjournment will be published in a
timely manner on the e-learning site of the course and on the website of the Polytechnic. Students can contact teachers during the consultation period (at least one hour per week), while for short
questions and explanations they can be contacted during class. It is also possible to ask questions by e-mail (from the official e-mail address at @ vus.hr), which will be answered as soon as
possible (no later than five working days after receiving the e-mail).
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